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DIGNA
DIGNA.363992@2freemail.com 
 
QUALIFICATIONS:
· Substantial experience and outstanding skills with almost 5 years working experience in Sales here in Dubai UAE and technical support environment.

· Accustomed to working in fast paced environments with ability to think quickly and successfully handle difficult clients.
· Use the internet daily and know how it’s works.

· Excellent interpersonal skills, ability to work with others.
· Product Specialist, trained in Ulm Germany, Zurich Switzerland and Austria.
CAREER OBJECTIVES:

· To be in a position where superb communication skills, excellent analytical and technical skills are needed.

· To be able to apply my acquired knowledge and skills to help the company’s profitability.

EMPLOYMENT HISTORY:
Company: HW INTERNATIONAL LLC UAE.  
Medical Equipment BEURER Brand German Product – July 2011 to July 2016
Position: 1st year Receptionist cum Secretary 
                2nd year Product Specialist/Merchandiser Promoter
                3rd year up to present Head Merchandiser  

1 year Product Specialist/Promoter at PLUG INS Dubai Mall 
1 year Product Specialist/Promoter at SharafDG Dubai Mall

3 years Product Specialist/Promoter at ASTER PHARMACY 1 Bur Dubai
1 year Product Specialist/Promoter at Carrefour Mall of the Emirates and Deira City Centre Electronic Section
1year Product Specialist/Promoter at LULU HYPERMARKET BARSHA Electronic Section 
Duties and Responsibilities:
1. Perform direct marketing and sales activities to generate sales as per the agreed sales and marketing plan.
2. Present to customer the latest update offers issued and prepared by the sales manager in order to increase sales in the showroom.

3. Respond to and follow up sales inquiries by mail or telephone.

4. Maintain and develop exiting and new customers through planned individual account support. 

5. Monitored and report on activities and provide relevant management information.
6. Event/Shows in charge at ARAB HEALTH, GITXT, HOTEL SHOW, and BEAUTY WORD EXHIBITION

At Dubai World Trade Centre UAE.
Company: FALCON WINGS TRAVEL AGENCY LLC UAE - October 2007 to November 2010
Position: Receptionist cum Secretary cum Agent
Duties and Responsibilities:

1. Assist and entertain clients

2. Answer phone calls and transfer to designated person

3. Write business letter correspondence and answer company emails

Company: MODHESH DUBAI SHOPPING FESTIVAL, GLORY HORIZON LLC UAE Semi Government – April 2007 to October 2007 (Summer Season)
Position: Counter Sales and Cashier

Duties and Responsibilities:

1. To provide good customer relation

2. To handle cash and equipment properly

3. To handle transaction the fastest and in the most efficient manner

4. To observe consistently the counter cleanliness and proper grooming

STRENGTH: 

· A person with 15 year career experience, honesty, trustworthy, positive attitude and confidence toward work.
ACADEMIC QUALIFICATION:
Degree: Bachelor of Science and Computer Science
School: System Technology Institute S.T.I College, Guadalupe Makati City Metro Manila Philippines.
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