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	General Information

	· Marital Status: Married
· Nationality: Italian
· Date of Birth :  July 30th, 1963

· Place of Birth : La Spezia (Italy)
· 


Education
· Certificate of Completion at The Yorker International University  - May 3rd,  2004

· Master Degree in Computer Sciences and New Media at The Yorker International University – July 7th, 2000

· Master in “Training and Consulting in IT Management field” at Elea  Genova (GE) Italy - Year 1996

· Master in “IT and Communication Technology” at Cisita di Lerici (SP)  Italy – Year 1986

· High School Diploma at Liceo Ginnasio Lorenzo Costa La Spezia (SP) Italy - Year 1981

· Participation in several training classes and courses at Institutions and Government Agencies (Information Technology , Office Automation , Information Broker, SQL Server Administrator, Linux).

· Qualification of Agent and Representative of Commerce at CCIAA.

· Certificates of participation in training courses at Specialized Institutions and/or courses organized by the Public Administration
Work Experience
	· Training and Management Consulting, Marketing and Brand Distribution at Reale Mutua Assicurazioni Group from Jan 1st, 2017 to present
· Network Support and Training at Reale Mutua Assicurazioni Group  from  Oct 16th, 2000 to Dec 31th,2016
	

	· Consulting and Training  at Renault Automotive Car Group from Jan 1st, 1998 to Sep 30th, 2000
	

	· Sales Agent for the regions of Liguria, Tuscany and Emilia Romagna at Telemat SpA, (Sale of  on line Databases)  from   Jul 1st,1995 to Dec 31th,1997
	

	· Consultant with responsibility for Foreign Trade at Omnia Srl    La Spezia  (Italy) from  Jan 1st,1993 to Jun 30th, 1995

· Consultant with responsibility for intermediation insurance  at Omnia Srl la Spezia from Jan 1st, 1990 to Dec 31th, 1992
	

	· Consulting and Training  at IBM  La Spezia (Italy) from  Jan 1st,1987 to Dec 31th,1989
	

	Skills
· Training and Management Consulting, Marketing and Brand Distribution

· Responsible for the planning, design and engineering infrastructure at the enterprise level and IT platforms. I have significant experience in the development field in the IT infrastructure and I have developed a broad and deep expertise in End User Computing, server, storage, security and communications technology network across multiple platforms. Great experience in IT service management and IT Support and Training.
· Significant experience as a sales agent, with powerful sales, operating within the services sector and carrying out marketing operations both strategic and operational

· Experience of actively seeking out new commercial opportunities through both relationships with existing customer base and through establishing links with current and new customer key decision makers at a senior level

· Experience working in a recruitment capacity within a Recruitment Consultancy

· Teamwork, communication and interpersonal relations: I have acquired these skills over many years of work experience in several areas, which constantly contributed to my professional growth. 
· Experience in Digital Marketing
· Experience in the implementation of infrastructure and in the design of programs of technological transformation.
· Excellent knowledge of servers, storage, operating system and virtualization.
· Experience in managing IT infrastructure components related to server and storage.
· Experience in the configuration and implementation of operating systems and virtualization platforms.

· Experience in the management of IT operations and IT support for IT services.

· Knowledge in Enterprise Solution architecture (including data, business, service-oriented architecture).
· Knowledge of systems integration, support and advice
	


Teaching experience
	· Expert teacher in computer literacy in general and more specifically:
· Microsoft Office Suite both in Windows and in Mac
· Apple Keynote, Apple Numbers, Apple Pages
· Network Support and Training
· Web browsing using the main programs like Internet Explorer, Google Chrome, Mozilla Firefox etc.
· Operating systems: DOS - Windows - OSX – Linux
· Key Management Software Business Insurance
· Risk Management

· Trainings through Virtual Classroom 

· Courses organized by specialized institutions and Public Administration
	


Publications/Presentations
	· About 60 publications of manuals, performed within the office of training at  Reale Mutua Group
· Manuals directed to children of primary schools
· Manuals directed to Sales Network

· Over 400 presentations made through the use of Microsoft PowerPoint and Apple Keynote
· Participation in Video and informative Newsletters
	


More
· Restaurant owner
· Membership in activities of Ecological Services for Information Technology
Languages
· Italian Language : native language; excellent communication / negotiation / presentation skills
· English Language : good understanding of both written and spoken English
· Portuguese Language : good knowledge

· Spanish Language : basic knowledge
· French Language : basic knowledge
