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KATHRYN 

KATHRYN.364187@2freemail.com  

Profile:

I have skills in a fast-paced environment, work well under pressure and am goal-oriented. My voice is friendly, helpful and professional and I am a computer literate.
Work Experiences

March 2012 –26 March 2017
1. Uniqlo (Singapore) PTE. LTD.

Position Title (Level)
: Senior Sales Supervisor

Specialization

: Sales – Retail/General

Role


: Shop floor in Charge
 * Implement and maintain the operational standard, policies and procedures. 
 * Manage employees and encourage staff to achieve sales target
 * Handle customer complaints and queries.
 * Preparing and compiling reports.
 * Creating Weekly working Schedule and Daily Work Schedule for the staff
 * Product management, including ordering, receiving, price changes, handling damaged products, and returns
 * Team Development, facilitating staff learning and development
 * Problem solving, handling unusual circumstances
* Maintaining good customer service 
March 2010 - 2012
Lyncor Inc. (BAYO Boutique)
Position Title (Level)
: Store Head 
Specialization

: Sales - Retail/General
Role


: Management
Industry


: Retail / Merchandise
Work Description

:
* Manage staff by example.
      * Ensure friendly and hospitable environment
June 2004 - March 2008
2. METRO TRISTAR CORPORATION (Ministop Convenience Store)
Position Title (Level)
: store manager
Specialization

: Sales - Retail/General
 Role


: Supervisor/Team Leader
 Industry

: Food & Beverage / Catering / Restaurant
 Work Description
:
* Store business operations, including managing profit and loss, facility management, safety and security, loss prevention (also called shrinkage), and banking
* Product management, including ordering, receiving, price changes, handling damaged products, and returns
* Team Development, facilitating staff learning and development
* Problem solving, handling unusual circumstances

October 2003 – March 2004
3. WORLD DESTINATIONS INCORPORATED
 Leviste Street, Makati, Metro Manila 
 Position Title (Level)
: DOMESTIC TRAVEL AGENT/ CASH CUSTODIAN
 Industry 

: Travel Agency
Training Experience

Negros Navigation Co., Inc.

Freight Teller
Cagayan de Oro
Risk Management Assessment


Uniqlo

Educational Background
BACHELOR OF SCIENCE IN COMPUTER SCIENCE 
Notre Dame of Dadiangas University
General Santos City
1999 – 2003 (Graduate)
BACHELOR OF SCIENCE IN NURSING
Brokenshire College
Madapo, Davao City
2008 – 2009
Skills

· POS
· Microsoft Office
· Windows
