DEBRAH 

Debrah.364204@2freemail.com

	objective

	
	I am a reliable and conscientious young man with 10 years working experience in sales and marketing. Willing to work in a challenge posing outfit, with little or no supervision and have the opportunity to contribute to the development of your organization’s goals. 

	Experience

	
	Oct 2016– to Date    Altimate Advertising (Labone, Accra),

                  Customer Relationship Executive (Full-time Employee)

· Working closely with Account Managers and Sales Consultants.

· Intensifying and resolving areas of concern as raised by clients.

· Carrying out client satisfaction surveys and reviews.

· Monitoring company performance against service level agreements and flagging potential issues.

· Updating the CRM and ensuring account managers are aware of changes within clients.

· Passing leads to the sales team and following up on progress.

· Liaising with internal departments to ensure client needs are fulfilled effectively.

· Building and maintaining relationships with clients and key personnel within customer companies.

· Conducting business reviews to ensure clients are satisfied with their products and services.

· Alerting the sales team to opportunities for further sales within key clients.

· Letting customers know about other products the company offers.

· Attending meetings with clients to build relationships with existing accounts.

· Achieving client relationship targets and KPI’s as set by the Head of Sales.

. 
May 2015– to Sept. 2016    Droplets Africa (Adenta, Accra),
                  Marketing &Account Executive (Full-time Employee)

· Lead generation and qualification of potential clients to offer our firm’s marketing  and advertising services

· Explain to clients how specific types and channels of advertising will help promote their products or services in the most efficient and cost effective way
· Liaising with the client and production team to provide clients with estimates of the costs of advertising products or services

· Processing all correspondence and paperwork related to accounts

· Preparing and delivering sales presentations to new and existing clients

· Informing clients of available options for advertising art, formats, or features and provide samples of previous works for other clients

· Delivering  advertising or illustration proofs to clients for approval

· Preparing promotional plans, sales literature, media kits, and sales contracts

· Recommending  appropriate sizes and formats for advertising

· Planning events with the team and executing them. 

2012– to May 2015    ASN CONSTRUCTION (Firestone, Madina),

                  Marketing &Sales Executive (Full-time Employee)

· Produces marketing analysis reports for customer research, current market conditions and competitor information in order to determine real estate market requirements for existing and future products.   
· Develop and coordinate marketing plans and strategies for the organization; monitor, review and report on all marketing activities, results and staff performance.

· Determine and manage the marketing budget, ensuring that all activities are delivered within defined budgets; assists in the development of pricing strategies and coordinates financial and budgeting activities to maximize operational efficiency.

· Manage company wide and property-specific public relations and community service opportunities.

· Manage advertising for multiple products and product groups.

· Advise on techniques to ensure that our advertising is aimed at our target market.

· Preparing a variety of status reports, including activity, closings, follow-up, and adherence to goals. 


· Other duties as assigned.
Sept. 2010– to April.2012    KUMSARK ESTATES LIMITED (Oyarifa, Adenta),

                  Marketing &Sales Executive (Full-time Employee)

· Presenting and selling company products and services to current and potential clients. 


· Preparing action plans and schedules to identify specific targets and to project the number of contacts to be made. 


· Developing and maintaining sales materials and current product knowledge. 


· Establishing and maintaining current client and potential client relationships.


· Following up on new leads and referrals resulting from field activity. 


· Identifying sales prospects and contacting these and other accounts as assigned. 


· Identifying and resolving client concerns. 

· Preparing a variety of status reports, including activity, closings, follow-up, and adherence to goals. 


· Other duties as assigned.

Jun 09– to Aug 10
   BUFFET TRANSPORT SERVICE(BTS)Accra,
                  Marketing and Sales Manager (Full-time Employee)

Responsibilities

·  Participating in the design of the marketing plan and being in charge of its implementation
Leading the needed market survey (clientele segmentation, launching of new product, clientele satisfaction…)

·  Implementing benchmarking tools to follow the market trends (competitors, products…
· Developing and updating marketing materials (including flyers, posters)

· Assisting the branches at implementing their marketing actions

· Proposing improvement in customer services and implementing the communication plan for the company (awareness campaign, media strategy, participation to exhibition …)

· Developing an internal communication strategy

 Feb 06– to Jun 09            SONNIDOM LIMITED (OMC)
Accra, Ghana 

Assistant Operations and Marketing Manager (Full-time Employee)
Responsibilities

· Representing as the assistant marketing manager for the Company and designing marketing strategies, developing business relationships in respect to contracts, packages, clientele management and selling for the company.

· Ordering Products from Tema Oil Refinery (TOR) and maintaining accurate stock level at all five service stations.

· Preparing daily reports from forecourt as well as super markets. 
· Creation, development and presentation of sales proposals, quotes and work requests. Execution of all proposals in line with sales strategy, quality control processes and any industry standard processes

· Recording and management of all client contact and sales related intellectual property within specified  by management

· Creating business leads and executing them by conducting market research periodically. 

· Ensuring the appropriate department staff are briefed and sufficient lead times are available for them to provide pre-sales support such as work estimates in relation to client proposals.

· Informing the company of customers specification and requisition to enable the company satisfy its existing and potential customers
· Preparing monthly sales performance reports for management.
· Monitoring and supervising operations of the business unit at the service stations, including the mini markets and lube.   
· Shall follow up regularly, visiting prospectus customers for business, gaining clear understanding of their needs and meeting the requirements.

·  Negotiates variations in price offers, specifications and delivery.

	
	

	
	

	Education

	
	2003–2005
Takoradi Polytechnic 
Takoradi, Ghana 

· Higher National Diploma in Marketing 

2002
Raynel Computers
Adenta, Ghana 

IT (Information Technology and Computer Science)

· MS Dos

· Microsoft Windows

· Microsoft Excel

· Microsoft PowerPoint
· Hardware Technician
1996–1998

· Aggrey Memorial Secondary School 
Cape Coast, Ghana 

Senior Secondary School Certificate (SSSCE - equivalent to ‘A’ level) 

Business option (Accounting, Costing, Business Management, English, Maths)

1993–1995


Gospel International School 
Accra, Ghana 

· Basic Education Certificate, (BECE – equivalent to ‘O’ level)


	Interests

	
	· Very industrious and willing to contribute as well as study and self develop in every position occupied. 

· Taking interest also in the application of acquired knowledge 

· Very much love to observe and research and innovate

· Fond of computer
· Am able to use coral draw for designing as well
· Very much love to impact knowledge as well as learn from
Other’s experiences.

	personal information

	
	· Nationality                                     - Ghanaian 

· Marital Status                                 – Married 

· Age                                                – 38
· Place of Birth                                 – Accra

· International Languages Spoken     - English

· African Languages Spoken             - Twi, Ga, Akuapem


