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Shaji
Shaji.364209@2freemail.com
______________
A self-motivated management professional having experience in various aspects of customer service industry. Proven leadership skills, including managing and motivating the team to achieve business objectives. An effective communicator at all levels within the organization. Have good problem solving, analytical and presentation skills. 

Areas of Expertise

· Strategic Planning 

· Partner, Vendor and Customer Management

· Excellent communications, presentation
· Procurement and Materials Planning

· Team building and Management
· Merchandising & Customer Service 
· Maximizing profit by marketing and promotion
Professional Experience and Achievements

Key Account Executive


 From May’2009 to  Feb’2016
At Comtel General Trading, It is a focused distribution and after-sales-services provider with a significant reach across Middle East and Africa. Provides end-to-end sales and solution for leading products like Sony, HTC, Blackberry, iPhone, Nokia, Huawei Samsung etc.
Location: Dubai 




Reported to: General Manager
Job Profile:

Key Account Executive (Sony, HTC , Samsung and Blackberry)
Key Result Areas:

· Handling the territory sales of Sony & HTC products.
· Gathering the key account requirement and effectively managing the client requirements
· Forecasting the weekly sales and managing the stock to fulfill the upcoming requirement.
· Single point of contact to all the requirements of client.

· Process owner of complete Supply Chain Management for the client.
· Communicating updates price list to the client.

· Regular visits to customers and end users for healthy rapport and repeat business.

· Handling the collection and maintaining the credit limit of clients.

· Managing the reports of sales, collection, models and brands
Senior sales Executive

                    From – July’2007 to Apr’2009
At Aptec Mobiles LLC, Dubai. It is a leading provider of sales-and services for cellular phone end user customers in UAE and Middle East region and India. Operating since year 2000, the company has a wealth of expertise in the field of Sales and  Customer Care, Repair Service, Call Centre Support and Spare parts logistics for consumer telecom products. 

Location: Dubai 




Reported to: General Manager
Job Profile: 

Senior Sales Executive for Nokia, Sony Ericsson (Sony) and Blackberry brands.
Key Result Areas:

· Identifies business opportunities prospects and evaluating their position in market.
· Sells products by establishing contact and developing relationships with prospects recommending solutions.
· Handling critical situation and large deals for smooth transaction and future relationship. 

· Implement strategies to improve business.
· Maintaining customer database and categorize them in classes for future reference and database analysis.
· Keeping a close eye on competitors pricing, proposals and sales strategies.

· Contributes to team effort by accomplishing related results as needed.

· Expert in marketing and promotional skills that assist in the promotion of a product.

· Helping the customer by offering the latest products knowledge and making the client interested enough to buy the product.
Sales Executive                                                From – Feb’2003 to May’2007
At Itsalat International (I2 Mobiles), Saudi Arabia.
Location: Dammam & Riyadh 


 Reporting to: Sales Manager
Job Profile: 
Sales Executive for Nokia 
Key Result Areas:

· Promote products and services.
· Prospecting and create new profiles, regular follow-up for business.

· Ensuring product and services get delivered on time. Winning customers trust.

· Ensure invoices get paid off.

· Regular keep cold calling to Customer for update scenario.

· Regular correspondence with customer for new product and services.

· Regular update to supervisor on daily and weekly sales report.

· Closely tracking monthly and quarterly targets.
Career Awards

· Awarded for best customer relations award in year 2004 – I2 Mobiles 
· Best Employee of the Year 2008 – Aptec Mobiles LLC
· Best team player of the year 2015 – Comtel General Trading LLC 
Qualification

· Diploma in Electronics and communication Engineering 

Britco & Bridco , Kerala, India
· Bachelor in Commerce.
Calicut University, Kerala, India.
· Diploma in Computer hardware and networking 

SSi and NIIT Kerala India.
Professional Training

· ISO9001:2000 Internal Auditor course

· Six Sigma Green belt training from Motorola

· Completed Leadership & Supervisory Development Program by Colin Abercrombie
IT Proficiency

Familiar with MS Word, Excel, Access, Power point, C++ , Java, Oracle, visual basic,

Linux, Java and E-commerce  
 References
Reference will be provided on request.
