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AREAS OF EXPERTISE
· Microsoft Operating Systems

· IBM iSeries -Power systems
· Installation and configuration of server & clients  
· Computer Networks, TCP/IP and VPN
· IBM- OS400 V5R3 & R4




· LAN/WAN/VPN/WAP

· Technical Support for Servers & Desktops


· Active directory

· Backups and recovery

· Trouble shooting 

· Change management

POFESSIONAL CERTIFICATIONS
· IBM Certified Specialist System i Administrator. 
· ITIL 2011 (Information Technology Infrastructure Library)
· CAPM (Certified Associate in Project Management)
Technical Proficiencies
Languages : C++, HTML, ASP.NET , VB

Databases: MS SQL Server , DB2

Platforms: WinXP,Vista,Win7 and Servers2003,2008, and  IBM OS400. 
VMWare and CiTRiX
Networking: LAN/WAN/VPN,WAP,TCP/IP

Tools used:


Ticketing Tool (REMEDY)

Veritas NetBackup (For Unix, Linux and Windows servers)

Queue Message Monitor(QMM)

WysDM & ESM
BRMS
PROFILE SUMMARY                                                             
IT Administrator with extensive analytical, investigating and diagnosing skills in various operating systems Windows Server 2003, 2008, 2012, IBM-Power Systems, including hardware & networking skills. Hands-on experience in leading all stages of system development efforts including requirements definition, design, architecture, testing and implementation. Able to coordinate and direct all phases of project-based efforts while managing, motivating, and guiding the team.
Accomplished EDP In-Charge/Systems Analyst/ IT Administrator with around 15 years of experience managing server infrastructures and data-center operations across multiple platforms. Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.
TOTAL PROFESSIONAL EXPERIENCE:    15 Years
1. Tecnicas Reunidas - Abu Dhabi
IT Engineer:                  April 2016 – Continuing.

Responsible for all IT issues including Servers, Systems, Network and IP phones. Remotely supporting various project site IT issues.
2.  Sharjah Corniche Hospital Group - Under Anglo Arabian Healthcare
IT Administrator (4 Branches)
        2011 – 15/12/2015
       Key Achievements:
· Involved in changeover of old HIS to new one with RIS, LIS.

· Implemented VPN connectivity between branches

· Involved in Implementing centralized data center 
3. UST Global
Systems Analyst:            2010-2011

Server administration remotely. Installation of PTFs Creating User Profiles , Libraries and subsystems, Submitting Batch jobs and job management. Taking Daily, Weekly and Monthly Backups
4. Affiliated Computer Services of India (P) Ltd, A Xerox Company.

       Systems Analyst             2007-2010

Responsible for Production, development and Test server’s 24/7availability and maintenance. Remote server administration for various abroad clients located globally. Installing PTFs, Backups management and restoration, Incident/change management etc.

      Key Achievements:

· Designed new backup schedule and implemented.

· Updated running procedure documents with added steps for better performance

· Participated in designing new solutions to various global clients.
5. Little Flower Hospital and Research Centre 
Electronic Data Processing (EDP) In-Charge.   2001 to 2006
Responsible for all IT activities and issues from bottom to top including installation, operations, and monitoring.
      Key Achievements:

· Changeover from DOS based HIS to windows based one.

· Change over from windows Server to IBM iSeries.

· Leaded for designing, developing, Testing and implementing of new Hospital Information System.
Major usa Clients Worked For:
· GlaxoSmithKline (GSK)

· Allstate Insurance

· Ingram Micro
· Ingersollrand
· Zales

· American President Line 

· GRM

ACADEMIC QUALIFICATIONS:
· Master of Computer Applications (MCA) from Madurai Kamaraj University. Year 2002-2005

· Post Graduate Diploma in Computer Applications. 2001-2002
· Graduation in Commerce from Mahatma Gandhi University, Kottayam 1996-1999.
Pursuing Courses:
· PMP (Project Management Professional)
REFERENCES – Available on request.
Having UAE Driving License
RELEVANT JOB RESPONSIBILITIES:
· As an IT Administrator, responsible for all IT related issues including software, hardware and Networking.

· Installation and configuration of MS windows and IBM Servers, active directory and users.
· Maintain the VPN connectivity between all the branches of the organization.

· Centralized management of data and it’s secured access.

· Managing the LAN of various branches.

· Configuring the Network devices like Switches and Routers.

· Designing the data flow, guiding and coordinating with programmers to improve the ERP for optimizing the system.
· Installing and configuring various Windows Server 2003, 2008, 2012 and Client Operating Systems

· Configuring and maintaining the LAN of around 150 systems in the network

· First level support for different model printers
· Actively involved in Design, Develop, Test and Implementing  of Hospital Information System(HIS)
· Provide training to the end level users on different software modules of HIS, PACS, RIS and LIS
· Database administration and editing the same when required

· Provide technical assistance for video conference with remote institutions
· Provide various confidential reports to the management when required.
· Dealing with multiple IT vendors and IT procurements.

· Preparing IT Budget for Accounts and Management.
IBM Power Systems (AS/400) Job responsibilities:
· Installation, Configuration, and maintenance of IBM iSeries/AS 400 server 

· Installation and maintenance of IBM AS400 server access software like V5R1, V5R2,R3 and R4
· Installation of PTFs

· Creating User Profiles , Libraries and subsystems, 

· Submitting Batch jobs and job management.

· Monitoring System Operator messages, Disk Status, ASP, Subsystems, etc and Performing IPL
· Taking Daily, Weekly and Monthly Backups, Restoration of objects
· DB2 Database Management, Creating & Running quires, Stored procedures views etc, 

· Contact abroad clients and operators daily, when required and instruct them and update the details.
· Hardware call outs to IBM incase of any hardware failures.[image: image3.png]Specialist




