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Area of Focus: Human Resources | Education
Qualifications Profile

Results-driven and performance-focused professional, offering broad-based experience in human resources administration and operations; training management; and strategic planning. Equipped with expertise in teaching, with the ability to perform marketing of tourism and train in administration.
Armed with experience in establishing winning business strategies to surpass organizational expectations in human resources. Adept at employing human resources policies for manpower planning, performance management, recruitment, selection, induction, orientation, and development of new employees. Articulate communicator, multilingual in English, Russian, and Arabic. Technically proficient with Microsoft Office.
Core Competencies

	Relationship Management 
Operational Streamlining

Technical Support and Troubleshooting
	Employee Relations and Supervision

Performance Evaluation

Cross-functional Leadership and Team Building


Relevant Experience 

Tala for Consultation, New Jersey, USA

Freelance Consultant ( 2014

· Conducted systematic analysis of the existing practices of a company and make recommendations for improvements, specializing in one area of business management, such as human resources
Pie College,  Malaysia 

Director of International Students ( 2004–2006

· Supervised and assisted the performance of eight co-workers to ensure completion of their assigned tasks 

· Oversaw all employees in maintaining and implementing organizational policies

· Actively participated in various  leadership training and community building workshops

· Rendered direct assistance in organizing and implementing community service and student affairs activities

· Participated to various leadership training and community building workshops

· Assisted in the coordination and implementation of community service and student affairs activities

· Keenly supervised other employees in maintaining and employing organizational policies

Other Experience 

JTB, Amman, Jordan 

Tourism Marketing Consultant ( 2013–2014
Emirates College of Technology, Abu Dhabi, United Arab of Emirates

Assistant Professor ( 2012–2013
Kingdom University, Riffa, Bahrain

Chairman of Marketing and Management Department ( 2009–2012

Saud University, Riyadh, Saudi Arabia
Assistant Professor ( 2006–2006
Olympia College, Kuala Lumpur, Malaysia
MBA Coordinator ( 2001–2003

Piyavate Hospital, Bangkok, Thailand

Marketing Consultant ( 1999–2000
Patra Inc. Moscow, Russia Pvt. Trading Co, Moscow, Russia
Strategic Business Planner ( 1996–1998

Education 

Doctor of Business Administration ( 2005

University of Ballarat, Mount Helen, VIC, Australia

Master of Economics ( 1997

Moscow State University, Moscow, Russia

Bachelor of Arts in Economics ( 1996

Moscow State University, Moscow, Russia 

Professional Development

Advanced Interview Skills (Workshop Proposal) ( Feb 2013 

The Six Hats Thinking ( Oct 2012 

Successful Women's Leadership Skills ( May 2012 

Problem-Solving and Decision-Making ( May 2012 

Successful Leadership Skills of Women ( Nov 2011 

Creativity and Innovation Skills and Change Management ( Oct 2011 

Developing Skills for Training Coordinators ( Aug 2011

HR for Non HR Managers ( Jun 2011 

Inventory Management Tools and Techniques ( May 2011

Leadership Vision and Organizational Reality ( Feb 2011 

Management Training Function ( Aug 2010 

Leadership Skills for Successful Middle Manager ( Jul 2010 

Excellence in Customer Service ( Oct 2009

Professional Affiliations

Jordanian Government Tourism Board

Saudi Arabia Tourism Board

Private and Public Sector in UAE, Egypt, Jordan, Malaysia, and USA, such as administration and tourism marketing 
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