Hassan
Hassan.364283@2freemail.com  


QUALIFICATIONS SUMMARY
A motivated individual demonstrating great customer service.  Areas of expertise include computer troubleshooting, and technical support.
CAREER OBJECTIVE
Seeking a full time position in costumer service and calling center environment where I can apply my education, skills, and experience to grow

WORK EXPERIENCE

Alfa telecommunication(IT position and call centre) apr 2012- sep 2016
Zara sales manager  nov 2015- sep 2016 
Computer Technician

Self Employed








 May 2010 – present 
Troubleshooting and repairing computer related problems for clients

General IT Work







 Nov2016- Dec 2016
Sama Itlya. Muscat, AL Mesfat, Oman. Phone number: 0096891199002
· Visited my relative for a month to get acquainted with the country 

Phone concierge
Alpha- Lebanon 




                              April 2012- September 2015
· Support over 12000 users 

· Conducting training sessions and seminars 
· Reporting on daily responsibilities and tasks
· Resolving client issues
· Documenting processes and application instructions
· Supporting and troubleshooting software issues
· Attending meetings, sessions and other company events
· Generating innovate ideas
Business Consultant

Beirut, Lebanon 







May 2014- Present 

· Help small business in startup process 
· Help business owner on improving falling business 
· Help business owner understanding clients’ needs
· Help business to invest in people, product, and themselves

· Review business financial statement 

· Improve business service and outcome 

EDUCATION

Information Technology (Lebanese Public Institute - Dekwene 2014 -2015)
· BT3 Official Lebanese degree in Information Technology  
Directing, Filming and Photography (Fine Arts Institute - Lebanese University 2015-2016)
· Film Directing, Film Editing, Film Shooting, Photography and Photo editing.
------------

TECHNICAL SKILLS
· Proficient with Microsoft Office (including Outlook and Visio)
LANGUAGES

Fluent in English and Arabic; acquainted with French 
PROFESSIONAL AFFILIATION

Member, Small Business Association (2010 – Present)
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