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CAREER OBJECTIVE 

· Intend to build a career with leading corporate of hi-tech environment with committed and dedicated people, which will help me to explore myself fully and realize my potential willing to work as a key player in the challenging and creating environment.

EXPERIENCE
System Administrator and Project Manager
July 2016 to Present
Lili e-World FZ-LLC - Dubai, UAE

WORK SYNOPSIS
Company
Lili e-World
Project
E-Commerce 
Role
System Administrator and Project Manager
· Coordinate programmers and guide software designers and working functionality in accomplishing projects objectives

· Apply logics and analysis in directing and executing project operations

· Monitor the entire phases of project cycle and ensure quality and outstanding performance of products

· Prepare project calendars and modify schedules as necessary

· Report project status to the management from time to time

· Perform staff performance evaluations and participate in project meetings and review IT products
· Handled project-related activities independently and coordinated project deliverables

· Communicated project plan to team members through meetings and presentations

· Coordinated conferences and group meetings
· Created project documents, status reports, and monitored project progress
· Ecommerce data management 
· Assisted with all aspects of ERP system management.
· Coordinated with IT team to develop efficient system operations.
· Strong experience in ERP Systems Implementation, Support and Project Management

· Ability to identify the various problems and resolve them

· Coordinated with the vendors and contractors outside the organization to obtain products and services.

· Monitored the end user application accounts, provided access and storage to the system in accordance to the security regulations.
PREVIOUS EXPERIENCE
Project Coordinator and Senior Software Support 
March 2014 to June 2016
Morgan Technologies - Dubai, UAE

WORK SYNOPSIS
Company
Morgan Technologies
Role
Project Coordinator and Senior ERP Software Support
Year
March 2014 – July 2016
· Analyze project requirements and feasibility.
· Communicate project status, issues and concerns with IT Manager. 
· Providing quality assurance to project deliverables and make sure the projects are completed on time.

· Preparing project documentation from project initiation to project closure.
· Preparing project schedule defined project milestones and set up controls.
· Coordinating with all departments for smooth functioning of the project.  

· Scheduling meetings with client and software Vendor Company for presentation and so on. 

· Providing and maintaining all the reports related to the project.
· Software Implementation 
· Trouble shooting during the installation and functionality.

· Experience in providing training to customers regarding the functioning of the software.
· Close Relation with the customer

· Analyze the Customer requirement

· Providing continues support to customers in case of any failures.
· Coordinating with the programing team in order to modify the software according to the client requirements.

· Wide experience in managing concurrent software applications with customer support by closely interacting with customers.
· Prepared Detailed Functional Specifications requirements documentations by working closely with business users.

· Converting the business requirements into software solutions.

· Conducting meetings, discussions, business requirement gathering sessions, workshops with the business users and customers with effective communication skills

· Software Testing and Quality Assurance
PREVIOUS EXPERIENCE
· Experience
: 3 Years in ERP Project Consultant and Customer Relation
                          I worked as an IT Support with Logicon IT Solutions, Thrissur, Kerala, India 
· Tools   
: SQL Server 2005,Cristal Repot 9.0,Visual Studio 2008 
WORK SYNOPSIS
Company
Logicon IT Solutions
Role
Customer Relation & Software Support
Year
November 2010 – February2014
· Audit Professional software which was developed by Logicon Systems provides customers with inventory and accounting. Currently this software has been implemented with more than 250+ customers who include multiple supermarkets, pharmacy, Bakery, Distributors, Retail and Whole sales, Export and Import, Production etc. across Kerala.
· Implementing software.

· Trouble shooting the installation and functionality.

· Experience in providing training to customers regarding how to use the software.

· Providing continues support to customers in case of any failures.
·  Support operation on  Software at Client site

· Wide experience in managing concurrent software applications with customer support by closely interacting with customers.
· Prepared Detailed Functional Specifications requirements documentations by working closely with business users.

· Converting the business requirements into software solutions.

· Conducting meetings, discussions, business requirement gathering sessions, workshops with the business users and customers with effective communication skills

· System Analysis and Design

· Software Testing and Quality Assurance

· Analyze the client requirement

· Backup and recovery
· Scheduling meetings with client and Software Vendor Company for presentation and so on. 

· Monitoring project flow and involving top level systems analysis stage if client/vendor Company requested.

 SKILLS

· Technically strong in SQL server 2014 and 2008
· Good knowledge in MS Office
· Proficient computer literacy proven through work experience in  IT, software’s and applications
· Flexible team player who prospers in a fast-paced work environment based on the experience with
     Working odd hours, a busy office, etc.

· Exceptional leadership skills developed through work experience in Project coordination and 
  
Software support 
EDUCATION QUALIFICATIONS
· Bachelor of Computer Application 2007-2010 Bharathiyar University
· Master Of Business Administration Bharathiyar University  (Pursuing)
PERSONAL INFORMATION

· DOB 


:08 October 1988
· Sex


: Male

· Marital Status 
: Single

· Nationality 

: Indian

· Language Known  
: English, Malayalam and Tamil
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