[image: image1.jpg]a




RONALD
RONALD.364341@2freemail.com 
 

COMPUTER TECHNICIAN
Professional summary
Highly seasoned and reliable Computer Technician with a strong technical background and excellent client service record. Adept at explaining complex technical concepts and process to clients and non -technical staff in a clear and understandable manner. Able to multitask effectively bring several simultaneous installation and repair projects to completion with full accuracy and effectively
	Experience   
	
	COMPUTER TECHNICIAN: JARIR BOOKSTORE SERVICE CENTER                                                                    (SAUDI ARABIA) , 2016 – present  End of contract July 30 ,2017                                                                                                                                                                                                                                                                                                                                                                                                                                                
•Verified fresh hardware and software for compatibility with system                               
•Troubleshot the exact problem and order the parts from supplier                                                                      •Maintained records of hardware issues, performance and supplies.
•Replacing all faulty components such us (motherboard, lcd panel, dc port in   All  remplaçable  parts Inside the machine 
•knowledge of writing and updating serial number (ASUS, HP, DELL)                              
TECHNICAL SUPPORT: JARIR BOOSKTORE                                                                               .                                            (SAUDI ARABIA) JUNE 7, 2015 – 2016
•Provided solutions and technical guidance to clients facing technical        Issues and difficulties.
•Responsible for receiving all(ASP) Machine that need to be repaired

•Doing spot fixed such windows set up all application installation 
•Assemble listing packages
•Established and maintained effective customer  relationships

COMPUTER TECHNICIAN: SST laptop repair specialist                                                                      (Philippines),2012 – 2015
• Troubleshooting printed circuits boards using several tests instruments such as    multi meters, and others instruments at component level & system test board level.  
•Replacing all micro chip such us power IC, daiode, Capacitor

• Performed board level repair
  

	Education
	
	COMPUTER HARDWARE TECHNOLOGY:                                                                             (DATAMEX COLLEGE OF SAINT ADELINE )                                                                                    S.Y:JUNE 7, 2009 APRIL 2011                                                                                                         Computer Hardware Technology                                                                            National Certificate (NC11 passer TESDA)



PERSONAL INFORMATION :



AGE 



: 26 YRS OLD




RELIGION


: ROMAN CATHOLIC


BIRTHDAY


: APRIL 22,1990



I Hereby declare That the above mentioned information is true and correct to best of my knowledge

