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Objective:
Seeking a challenging position within a dynamic and progressive organization along with grooming my skills. 

EXPERIENCE:
(9 Years’ Banking Experience)
Currently working in THE BANK OF AZAD JAMMU & kASHMIR CHOWKI BR. a.k.
Manager Operations (OG-II)) (May 2015- to date):
Worked as officiating branch Manager (Jan 2015 to May 2015)
M.M.Town Branch

Work Experience: 
Current Job Responsibilities:
· administration and efficient daily operation of a branch office, 
· customer service
· Security and safety in accordance with the Bank's objectives.
·  Develops new deposit and loan business.
· Provide a superior level of customer relations and promotes the sales and service culture through coaching, guidance and staff motivation.
· Achieve individual and branch goals.
·  Provide leadership and supervision;
· Participates in community affairs to increase the Bank's visibility and to enhance new and existing business opportunities.
· Customer Dealings. 
Manager Operation at KASB Bank Ltd.Chaksawari brnach.
(From Dec. 2011 to Oct. 2014)
Job Responsibilities:

· (Supervision of all)
· Cash Department.

· Inward Clearing (Check all the technicalities, monitoring & authorizing the Inward Clearing instruments).

· Outward Clearing (Check all the technicalities, monitoring & authorizing the Outward Clearing Instrument.
· Rémittences (Local & Forgien).
· Account Opening Department.
· Reconciling & balancing of ATM.
· Account Opening.

· Maintaining & checking all daily activity reports of branch.
· Checking of branch Activity.

· Start of day, reconciling, balancing and closing the branch.

Customer services Officer at KASB Bank Ltd.Mirpur A.K.Branch.
(from oct 2007 to dec 2011)
Job Responsibilities:
· Cash handling. (Receipt & payment).

· Rémittences (DD, PO, CDR, TDR)

· Inward Clearing (Check all the technicalities, monitoring & posting the Inward Clearing instruments).

· Outward Clearing (Check all the technicalities, monitoring & posting the Outward Clearing Instrument).

· Foreign Remittances.

· Reconciling & balancing of ATM.

· Replenishment of ATM
Junior officer at The Bank Of Punjab Mirpur A.K. Branch 
        (Jan 2007- Oct 2007)

Job Responsibilities:

· Received payment and balancing of cash according to the state bank’s rule & regulations.

· Inward Clearing (Check all the technicalities & posting the Inward Clearing instruments).

· Outward Clearing (Check all the technicalities & posting the Outward Clearing Instrument).

· Rémittences (DD, PO, CDR, TDR)

· OBC, IBC, LBC.

· Account opening.
Professional skills:




Good administrative skills for office work.

Good leadership skills 

Good planning & executions of creative ideas with good communication skills.

Ability to adjust any environment.

Ability to work independently.
Computer Skills:


· BOP 2001(Banking software)
· MISYS Banking System (Banking Software)

· Operating systems & Troubleshooting 

      (Windows XP, Win 98, 

· Office XP

· Internet

Education: 
   

· Graduation:         B.Com from Hailey College OF Commerce 

                            

  University of the Punjab Lahore (2003-05)                 1st Division  
· Intermediate:      I.Com From Govt. Degree College Samahni,Bhimber 

             

  AJK Board Mirpur (2001-03)                                        1st Division  
· Matriculation:   Govt High School Chowki Bhimber AJK.(                                            





AJK Board Mirpur (2001)                                                        2st Division   
Reference:
          Will be furnished on request. 
