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Dubai, United Arab Emirates
Objective:
Now looking for a new and challenging position which will fully utilize existing skills and experiences, while enabling further career development. Willing to undertake additional training as necessary.
Education
Graduated From Faculty of Law  
Mansoura University Grade good (2012).
	Career Summary :  


Sales Indoor 



Samsung (smart sense ) 

 From: Jan 2016


To: Jan 2017 
      Responsibilities:                                                                                                                                     
· Great the entire customer happily and politely upon entering stores.

· Generate maximum sales revenue.

· Satisfy the customer’s needs, request & queries then provide royal hospitality.

· Increase the customer base by adding more customers to the store.

· Understand and follow Shop Operating Procedure.

· Maintain a positive & cheerful attitude and cooperate with colleagues.

· Apply all customer service standards as advised during the training.
 Reservation Shift Leader 

Dahab Resort EX.Hilton Dahab*****
From: Jan 2015 


To : December 2015
     Responsibilities:      
As Reservations Shift leader, I oversee the Reservations Team and how they perform routine procedures in order to maximise revenue and Guest satisfaction. work with the Reservations Team to develop future and repeat business opportunities. Specifically, I responsible for performing the following tasks to the highest standards:

· Assist in the day-to-day operations of the Reservations Department

· Manage telephone, fax and email enquiries in a prompt and professional manner and in accordance with company standards ensuring accuracy and attention to detail at all times

· Understand seasonal and historical trends and work within them to ensure maximum occupancy and average room rates

· Identify new contacts and pass sales leads on to the relevant sales office

· Monitor customer satisfaction regularly and resolve any outstanding issues to ensure future business

· Ensure bookings are guaranteed and no show charges/late cancellation charges are applied where appropriate; and Reservations policies and procedures are followed to ensure Guest satisfaction

· Monitor the appearance, standards and performance of the Reservations Team with an emphasis on training and teamwork

Reservation Sales Agent 
 

Dahab Resort EX.Hilton Dahab*****
From: Jun 2014 



To: Jan 2015 
     Responsibilities:      
As a Reservation Agent, i serve as the first line of inquiry for room reservations within the hotel. A Reservation Agent I am responsible for offering excellent customer service, options, and other solutions to meet Guest and customer needs. Specifically, perform the following tasks to the highest standards:

· Generate Daily Reports 
· Convert, quickly, inquiries into contracted business
· Identify sales leads, as appropriate

· Provide prompt and efficient service while maintaining the hotels brand standards
· Respond to all customers in a highly professional manner, including ensuring all reservations are completed accurately and to the Guest’s expectation
	Courses 


· Customer service  ( New Horizons )

· Fundamentals of Communication  (New Horizons)

· Selling  Skills ( New Horizons )

· Business Writing ( New Horizons )

· Presentation Skills ( New Horizons )

· Selling  Skills ( New Horizons )
	Computer   Skills  


· I am up-to-date with Microsoft Office and have extensive experience of databases and accounting packages. I am a regular Internet user.

· Familiarity with Microsoft Office product suite (Word, Excel, Outlook, and PowerPoint)
	Languages


· English           Fluent 
· Arabic            Fluent
	Key Skills and competences


· Negotiation 

· The ability to persuade

· Problems solving

· Analyzing information.

· Attention to details

· Have ability to learn and understand new technologies

· Respecting time and date

· Ability to deal with multiple personalities and mind

	Personal Details 


· Nationality       : Egyptian
· Place of birth    : Mansoura – Egypt 
· Date of birth     : 15/05/1990
· Marital Status   : Engaged
· Visa status        : Visit Visa
· Driving license : Egypt                        
