Jesly                                                                               Jesly.364658@2freemail.com  
Systems/ Business Analyst 
Professional Snapshot

A highly motivated ITIL certified IT Systems/Business Analyst with nearly 6+ years of total experience in Business Application Development, seeking a challenging role with an organization to work in the Information Technology industry where my superior skills & expertise are being utilized as well as enhanced.

· Worked as a Systems/Business Analyst for National Petroleum Construction Company (NPCC).
· Worked as a Testing/ Business Analyst for National Bank of Abu Dhabi (NBAD).
· Achieved as a Senior Systems Engineer of L2 team at Infosys Limited (a CMMI Level 5 Company).
· ITIL V3 Foundation certified professional developing industrial best practice solutions, both within the company and to all customers based on the Information Technology Infrastructure Library (ITIL) industry standard for IT service delivery within negotiated Service Level Agreements (SLAs).
· 6.5 years of progressive work experience developing business solutions in Visual Studio.NET (ASP.NET, C#.NET, VB.NET), PL/SQL, HTML5, MSSQL Server 2005/2008, TFS and Data warehousing for Technical and Production Support of Windows/Web Applications and Report Generation using SSRS.

· 4 years of experience on software development and lifecycle management (SDLC modules) like Requirement Analysis, Implementation of Object Oriented Design by creating UML Diagrams and Project Management Activities like Data Analysis, Problem Management and Issue Resolution within SLA.

· Proficiency in MS Office 2010 (MS Excel, MS Word & MS Visio) and expertise for Compliance related activities.

· Deft in technical coordination, experienced in Procurement activities for inventory purposes using FoxPro.

· Extensive domain knowledge on Banking and Finance systems with internal certification in BN101 and CM101 and their system integration in line of business functions.
· Completed Bank Trainings like AML (Anti-Money Laundering) & IPP (Intellectual Property Protection).
Professional Milestones

National Petroleum Construction Company (NPCC), Abu Dhabi, UAE

Systems/Business Analyst 






 (May 2014 – April 2016)

	Project Profile:

	Client
	National Petroleum Construction Company (NPCC)

	Department
	Information Systems

	Role
	Systems/Business Analyst  

	Duration
	Since May 2014 till April 2016


Project Description: Information Systems Applications
· Discussion with clients to understand user-requirements, Construction of in-house products (in domains - Supply Chain, Human Resources, Finance) and Production Support for existing applications to client departments using VB.NET, SQL Server 2005/2008 (PL/SQL),Visual Fox Pro v5 and scripting languages - JavaScript, XML.
· Develop Test Cases mapped to the Business Requirements, carry out testing to ensure design criteria are met and integration with existing systems is established to meet client department requirements.

Key Responsibilities:

· Gather user-requirements (requirements gathering), construct product, carry out testing, system integration and implementation of small to medium in-house software programs with existing systems is implemented most effectively. 

· Migration of applications from VSS (Visual Source Safe) to TFS (Team Foundation Server).

· Source Control Management (SCM Tools) with Microsoft TFS.

· Development of Report Generation using SSRS and Crystal Reports v9 like Procurement Dashboard which has entire details from Purchase requirement to Purchase Order, Buyer Management, Service requisition to Service order and Vendor Management.

· Well versed to ITIL V3 standards & on various programming/ software development and lifecycle management models or methodologies such as Agile & Scrum.

· Status report coordination for successful outcomes in projects assigned for applications development.
· Develop and update technical and business process documentation, project deliverables for Customer application requirements.
· Hands-on with Visual FoxPro programming and MSSQL Server 2005/2008 Database programming, stored procedures and functions.
· Data Analysis and maintain system processes such as invoice aging report, payables, receivables, HR Reports like resignation vs termination reports.
· Perform Quality Assurance, document quality check in accordance to client department staff ensuring that all information is fully compliant in the development of user manuals for distribution.

· Provide on-call support for application systems to client departments for the resolution of operating problems.

· Assist and teach as Trainer/QA Specialist, if necessary on training and implementation and participates in training client department staff in system usage.
· Guides, advises and provides technical direction (knowledge transfer) to junior UAE Local colleagues to assist in their development and ensure that procedural compliant practices are adopted. 

National Bank of Abu Dhabi (NBAD), Abu Dhabi, UAE

Testing /Business Analyst






        (October 2013-April 2014)

	Project Profile:

	Client
	National Bank of Abu Dhabi (NBAD)

	Department
	Corporate Internet Banking

	Role
	Testing /Business Analyst 

	Duration
	Since October 2013 till April 2014


Project Description: Corporate Internet Banking
Corporate Internet banking provides services such as Account inquiry, Transfer and settlement and online payment to corporate clients on the Internet or private network. Corporate Internet Banking Services can be divided into: Transaction Services & Non Transaction Services. 

1. Transaction Services includes Own Account Transfer, Transfer Within Same Bank Partners, Domestic Fund Transfer, International Fund Transfer, Bill Payment, Corporate Data Maintenance, Batch Transactions

2. Non-Transaction services include Real Time Account Balance Information, Download of Account Statements, Service Requests (Request for Cheque Book) and Maintaining Account Nick Name.

Key Responsibilities:

· Analyze Business Functional Requirements, business rules, use-cases stream-lined in Testing Activities.

· Communicate key insights and findings effectively to product team to debug and troubleshoot issues.
· Creation of Test Documentation - UAT test plans, test cases, test reports & test scripts as a QA resource based on Functional Specifications.

· Perform Regression test to ensure product integrity after modification and enhancements Present functional design alternatives and develop functional specifications that document desired outcome of system enhancement / development.
· Define reporting and alerting requirements such as Report, Track, Determine priority of bugs, re-test defects to ensure issues have been resolved.

· Perform UAT Execution, Defect Management, Financial Reconciliation and Data Validation using SQL.
· Assessing results for applicability, validity, and conformance to technical requirements.
· Preparation of Requirement Traceability Matrix for all functional and non-functional requirements.

· Develop MS Excel Macros for Status Report Generation.
SYSCOMS COLLEGE, Abu Dhabi, UAE

Lecturer in IT 







  
    (June 2013-December 2013)

	 Course Profile:

	College
	SYSCOMS COLLEGE

	Department
	Information Technology

	Role
	Lecturer in IT (Part-time)

	Duration
	Since June 2013 till December 2013



Course Description (Lectured In): Associate of Science Degree in Information Technology (ASIT)

CIS13105- Relational Database Management System

CIS13201- Event Driven Programming

CIS13203- Object Oriented Programming using Java
Key Responsibilities:

· Communicate effectively in oral/written English and usage of general quantitative and computer IT skills 

· Demonstrated educational skills with general expertise in information technology. All embedded assessments (Tests, Quizzes, Assignments, Course works, Projects and Term Exams) in the courses are directly mapped with the learning outcomes of the course as specified in the course outline. 

· Course Lecture Plan for each course details the assessment component and its related learning outcome.

· Prepare Quiz Tests to be conducted always on or before the week scheduled in lecture plan with prior notification.

· Preparing Consolidated Mark sheet for each Student's Marks Obtained with Batch Code & Timing

Infosys Limited (formerly Infosys Technologies Limited)

Senior Systems Engineer






   (November 2009-May 2013)

	Project1  Details:

	Client
	American Banking Firm

	Department
	Financial Securities and Insurance (FSI)

	Role
	Senior Systems Engineer 

	Duration
	Since October 2010 till May 2013

	Technology
	VB.NET, C#, SQL Server 2005, Java Script, HTML, Lotus Notes v7.0, SSRS


Project Description: Fulfillment Productivity

When a customer applies for loan there are three processes 1.Origination 2.Fulfillment 3.Servicing. Our application looked into the second step i.e. fulfillment of the loan. For example like providing with FICO score, various hazard letters etc.


Project Administration:

· Leading the Second Level Support (L2) team for this Project.

· Regular interaction with Clients & End Users for effective & efficient working of the application and business rules freezing for new enhancements.

· Project Management activities using Microsoft Project to maintain the CMMI Level 5 Project. 
Customer Communication:
· Identify new areas of work improvising business. 

· Conduct regular meetings with Business Owners and Key Opinion Leaders. 

· Collect review comments and scores from the governance team for the compliance related tasks. 
· Collect feedback from Clients and End users acceptance.


Key Responsibilities:
· Develop Windows and Web Based application using C#.NET, VB.NET and ASP.NET in .Net Framework (Visual Studio 2008) and SQL Server 2005 with JavaScript for validation purpose, HTML/CSS for style purpose
· Design creating UML Diagrams on Use Case/Activity and Class Diagrams using Microsoft Visio, Development and Implementation, Testing (Manual Unit Tests) using HP Quality Center (QC), Deployment (using IIS) and Documentation of enhancements and defects using MS Word and MS Excel.

· Version Control Management with Microsoft TFS (Team Foundation Server) and Application related Report Generation using SSRS/SSIS SQL Server Reporting and Crystal Reports.
· Generate regular reports and team progress by project using VBA Excel Macro for internal use in the Team. 
· Basic Support of issues as part of Level 3 support team using Java applications on Eclipse platform and database Oracle using TOAD.
· Development of tool automation purpose for ease of internal work by using C# and ASP.Net and MSSQL Server
· Developed an internal tool in Lotus Notes for Migration of Lotus Notes Applications to Microsoft SharePoint Designer workflow to understand application complexity.

· To resolve the Risks highlighted during the ASE scan (Application Self Scan) of the Web Applications in a timely manner

· Business Continuity Planning (BCP) support - Support and coordinate for the periodic BCP tests (Disaster Recovery test) on all applications

· Prepare and Review Documentation for Application like – System Appreciation Document, Control Plan, Technical Recovery Plan and Playbook Document

· Mentoring Team members on best practices in regard to Deliverables and Databases Access.

· Responsible for Tracking Deliverables send to Business Partners on daily basis.

· Monitor Production Application Jobs and resolve defects immediately

· Handling Severity 1, 2, 3 level issues efficiently. Prepare Base Change Documents for issues and keeping issue related documents up-to-date

· Co-ordinate & cooperate with the Clients for timely resolution of the RFCs created for the defects and issues in the application.

	Project2 Details:

	Client
	Automobile Firm

	Department
	Manufacturing

	Role
	Systems Engineer 

	Duration
	June 2010 – October 2010

	Technology
	C++, Unix, Oracle, MS Office Suite


Key Responsibilities:
· Designing, Development and Implementation, Testing and Documentation

· Responsible for Tracking Deliverables send to Business Partners on daily basis.

· Following the Standard Methodologies and Emphasizing on Best Practice.

	Project3 Details :

	Client
	Power Generation Firm

	Department
	Manufacturing

	Role
	Systems Engineer 

	Duration
	April 2010 – June 2010 

	Technology
	Lotus Notes v7.0, MS Office Suite



Key Responsibilities:

· Did the Requirement gathering phase along with coding and testing.

· Successful deployment of the project.

· Entry Level Training with Infosys Technologies Ltd., Mysore, India (From Nov. 2009 to Mar. 2010)
Skills

· Target-oriented IT Professional, Dedicated, Ambitious, Resourceful with Result-Oriented Approach.
· Effective Communication, Leadership, Time Management and Issue Resolution Skills.
· Good Team Player with all Business Process including Business Process Design.
· Team Dynamics, Mentoring of Team Members on Business Process Flow.

· Consistent contributor to the success of corporate and customer services.

Technical Certifications

· ITIL® V3 Foundation Certificate in IT Service Management (ITSM)
· Microsoft Certified SQL Server 2008 in Business Intelligence Development and Maintenance
· Microsoft Certified Technology in .NET Framework4, Web Applications
· Microsoft Certified for Programming in HTML5 with JavaScript and CSS3
· IBM Certified Associate Application Developer in Lotus Notes and Domino 8
· Certification in Open Systems (C, C++, Oracle, PL/ SQL, UNIX) with Infosys Limited
Technical Skills

· Development

: C# (Sharp).NET, VB.NET, C/C++, VB6, VBA Scripting (Excel Macros)

· Web Technologies

: ASP.NET 3.5, HTML, CSS, JavaScript, VBScript, XML, Lotus Notes 7/8.5

· IDE Frameworks

: Visual Studio.NET 3.5, Visual Studio 2005/2008, Visual FoxPro

· OS/Server Platforms    
: Windows 2000/XP/7, Microsoft Server 2008 R2, Microsoft IIS

· UML Tools


: Microsoft Visio 2010, IBM Rational Rose for Linux/UNIX

· Database (R)DBMS

: Microsoft SQL Server 2008/2005, Oracle 8i,9i(PL/MySQL)

· ETL Tools


: Informatica v9.0, Microsoft SSIS

· Reporting Tools

: MS SQL Reporting Services, Microsoft SSRS, Crystal Reports v9
· Version Control

: MS TFS (Microsoft Team Foundation Server)

· Microsoft Office Tools
: Word, Excel, Power Point, SharePoint 2010

· Methodologies

: Microsoft Solutions Framework, Unified Modeling Language (UML), 






  Use Case design methodology, Object Oriented Design Principals
· Testing Tools                            : HP Quality Center (QC), Bugzilla

Credentials

· Masters (M.S.) in Software Systems – BITS Pilani University, India (2013)–  8.7 CGPA
· Bachelor of Engineering (B.E.) in Information Technology – University of Mumbai, India (2009)– 71.3%
Personal Details

· Date of Birth
: 20th October 1987

· Nationality

: Indian 

· Gender

: Female
· Linguistic Proficiency: English, Hindi, Malayalam & Marathi , Learning Spoken & Written Arabic
· Marital Status
: Married 

· Driving License
: Holding valid UAE & Indian driving license 

· Visa


: Husband’s Sponsorship (UAE resident) 
· References

: Furnished upon request
Declaration
I hereby affirm that all the above stated information is accurate and true to the best of my knowledge.
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