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BASSAM                    Email: bassam.364665@2freemail.com 
Seeking to shoulder a wider set of responsibilities to shape the future essence of an organization whilst aiding personal growth in the...
Banking Sector
TEAM LEADER COLLECTIONS AND RECOVERY
· Self-motivated, customer oriented executive with 15 years of work experience in the banking sector encompassing hands-on exposure to recovery and collections management operations.
· A dynamic leader possessing demonstrable customer relationship management skills with problem resolution abilities to achieve strategic objectives of the organization and contribute to overall organizational growth and profitability.

· Ken planner with exceptional strengths in multi-tasking and juggling a multitude of assigned responsibilities.
· Led key initiatives to meet changing customer needs & expectations resulting into high level of customer satisfaction with added bottom-lines.

· Recipient of more than one certificate of excellence.

· Customer Service Management
· Branch Administration

· Target Achievement

· Debt collections & Recovery Management
· Documentation
· Collection and Cash Flow Estimates

· Relationship Management

· Banking Operations

· Public Relations
· Oral and Written Communication Skills
· Management Information Systems Reporting
· Computer Knowledge
· Human Resource Management


· Track record of success taking initiative to solve critical problems and to achieve strategic corporate goals.

· Devised creative strategies and orchestrated the implementation of successful initiatives targeted towards enhancing customer satisfaction.

· Proven experience of combining strong leadership skills, expert process knowledge, communication skills and multitasking capabilities to positively contribute to organizational growth.

· Adept at “thinking on my feet” to meet challenges head on, resolve complex problems, and adapt quickly to changing priorities. 

PROFESSIONAL EXPERIENCE
· MASHREQ BANK,AND OMMAN FINNACE.CO. Location
Team Leader Collection, Abu Dhabi &AL-AIN. 
STARTED WITH OMMAN FINNACE CO AS COLLECTION OFFICER And then shifted to MASHREQ BANK

and promoted to  TEAM LEADER  COLLECTIONS  .TILL May 2013
Received more than one certificate As the best collections TEAM LEADER

JOINED  AL-AIN AUDITING OFFICE  As an officer in collections and recovery cases
CURRENT WORKPLACE ,AL-JAZIRA  legal & consultancy  OFFICE from AUGUST 2016 So Far
As in charge of  all collections cases. 

Current Responsibilities:

· Entrusted with the responsibility of handling all activities related to recovery and collection besides civil suits. 

· Following up collection cases from dun level 1 to 6, visit un-contactable defaulters customers and making settlement arrangement with delinquents’ customers.

· Spearheading all customer service operations in unit entailing documentation, collection, relationship management, possession for achievement of monthly set targets.

· Managing human resources to achieve satisfied score in employee engagement. 

· Ensuring adherence to supervisory review by team as per the process.

· Ensuring that recovery staffs comply with the standards set forth by Mashreq.

· Identifying training development needs of staff.

· Entrusted with minimization of non performing staff.

· Preparing the required performance reports and monthly action plan for the unit.

Key Contributions:

· Successfully enhanced customer service operations to minimize customer complaints to less than 2% of the total customers.
· Joined the organization as a Clerk in the customer service department and promoted to collection department.

· OMAN INSURANCE CO – AL- AIN 

Clerk, Nov 1986 to Oct 1987

 EDUCATION

· Bachelor Degree in Accounting, Al-Najah National University, 1985

· Basic knowledge of Windows 95,98, Internet , Microsoft Outlook ( E- mail ) , Excel
· Courses Attended:
· Whole sale credit policy assessment.

· For your knowledge assessment.

· COLECTIONS Skills. 
· CCRD batch 12. 

· Mashreq ethics and values.

· Anti money laundering and combating terrorist finance.

· Mashreq code of conduct.

· Performance management.

· Course in UAE law.

Date of Birth: 16th September 1960

Languages Known: English and Arabic

Nationality: Jordanian[image: image2.png]


















Profile Snapshot


























Areas of Strength
































Proven


Competencies




















                                         





















































Indian Experience










