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	Professional Objective


	
	To use my experience, knowledge, and skills to help organizations achieve better & perform more efficient. 


	Experience


	
	IT Manager
	Aug 2009 – Aug 2016

	
	Al Shola School, Sharjah
· Developing long & short term IT strategy to attain assigned business plans of the multiple school sites and objectives.

· Managing complete IT Infrastructure, Operations, Technical Team, and Help Desk. 
· Managing full infrastructure @ 3 sites including all network (LAN and WAN), all servers (DHCP, DNS, Active Directory, Print server, SQL, ISA and Exchange server), Routers, switches.

· Administrating School applications built on SQL for all school transactions including Student Registration, HR, and Finance Applications. 
· Proactively monitor and manage the performance of applications and systems against published service levels to ensure availability and functionality of IT services.

· Ensuring Application availability and performing root cause analysis along with systematic troubleshooting to maintain the uptime and fulfill the SLAs.

· Translating and implementing strategies as per objectives of the technical department.

· Responsible for Remote Installation and Configuration of Windows 2000/2003 Data Center Servers.

· Consolidating and upgrading systems and establishing hardware & software standards.

· Preparing periodical KPIs, conducting gap analysis and developing departmental processes & procedures.




	
	IT Manager
	May 2008 – Jul 2009

	
	Practical Real Estate, Dubai

· Develop and implement strategic IT plans to increase efficiency and effectiveness within a business, organization, or institution.

· Direct support on the execution and maintenance of various Microsoft, HP technologies, products, and services, which involved messaging, security, and virtualization for the organization. 

· Play a significant role in long-term planning, with the view to delivering operational excellence.

· Direct annual planning budgeting process with the CEO.

· Responsible for all computer systems, network, applications including real estate applications, ERP, and CRM. 

· Responsible for co-ordination, configuration, installation and support of all servers, storage systems and backup systems including all windows operating systems.

· Acted as a point of escalation to all IT Operations, network and security related issues.


	
	IT Administrator and Technical Support Supervision
	Mar 2006 -  April 2008

	
	AAO Group, Dubai


· Responsible for Hardware Maintenance, Assembly, all network, all servers, software, all OS, internet, troubleshooting, virus protection and firewall etc.

· Setting up operational goals and performance standards for the data center for 

· Looked after capacity planning and continual assessments for process improvement to ensure that operational processes are well-documented, sustainable and scalable to meet business needs.
· Exceeded the expectations for maintaining the platform SLAs and maximizing value and satisfaction of end users and identifying opportunities to improve efficiency and effectiveness.



	
	IT & Support Admin                                                            May 2002 -  Mar 2006
Future Company, Egypt  

· Designing and planning for network of the company & setting up, maintaining and expanding the network.

· Monitoring the system performance, creating File Systems, & installing software.

· Creating backup policies & Monitoring network communication.

· Updating system with new version of OS and application software.

· Implementing policies for the use of the computer system and network.

· Setting up security policies for users.

· Managing and Maintain VOIP system at the Head Office and branches office setting up IT infrastructure enhancement.

· Managing and Implementing Human Resource Management System.




	Technical Skills


	
	· Microsoft Certified Professional (MCP).
· COMPTIA NT+.

· COMPTIA A+.

· IBM NT+.

· Operating systems (DOS – Windows 9x – Me – XP – Vista – Windows7, windows8, windows10).

· Windows servers (2000 – 2003 – 2008 - 2012).

· MS Exchange & Outlook.

· Hardware maintenance and assembly
· TASHEEL Billing System 
· Virus protection and prevention.
· Installation and Troubleshooting for all windows and all programs.

· Hardware & Software Troubleshooting.
· Networks (WAN, LAN) and configure all servers (DHCP – Active Directory – Print server – DNS server and Exchange server).

· Assembly of all types of the network cables.

· Database Administration (SQL Server 2000, 2005, 2008, 2012, 2014 and MySQL5). Linux.
· Most of ERPs System (HR, Accounting and finance, Real Estate Management, Students Management, SMS system ………………….)



	special Skills


	
	· Objective oriented.

· Analytical & creative ardHHhproblem solving.

· Ability to teamwork & lead.

· Excellent communication & presentation skills.

· Organized @ work.

· Excellence in account retention.

· Played key roles in organizing special events [GITEX, MAPS Middle East, and MEAUC 2006].


	Trainings


	
	· IBM Net + ………………………………………….…….…/ Dec2005

· COMPTIA N+ …………………………………..…………/ Dec 2005

·  MCP in ISA Server ………………………………………/ Dec 2004

· Microsoft Technical Product Training............................/ Mar 2004

· COMPTITA A+ ………………………………………..…/ May 2003

· Fundamental UNIX & LAN networking........................./ May 2003.

· Administrating WinNT Server Version 4.0..................../ Sep 2001

· Computer Hardware & LAN Networking....................../ Oct 2001

· Computer Fundamental & Windows 98........................./ Dec 1999.



	Education


	
	University of El Minia , Egypt
	July 2002

	
	· B.SC., Computer Science.


