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BIO DATA 
Name: 
Antony 



Nationality:
Ugandan 

Gender: 
Male
Date of birth:
28th June, 1989
Marital status:
Single


E-Mail:   antony.364824@2freemail.com 

Visa Status: Visit Visa
EDUCATION BACKGROUND 

	Year 
	Institution 
	Award 

	2010- 2013 
	Makerere University Business School


	Bachelor of Procurement and Supply Chain 
Management  


SKILLS AND OTHER COMPETENCES

· Computer skills (Microsoft excel, word, and Internet).
· Knowledge of clearing and forwarding procedures.
· Fleet monitoring and management.
· Material Handling; (loading of the goods and of offloading).
· Team building, training others, cooperation and good interpersonal skills.
· Customer relations management
· Leadership skills, 
WORKING EXPERIENCE 

June-September 2011: CROWN BEVERAGES LIMITED as an “Intern” in the Procurement/stores Department.

Duties and Responsibilities held;

· Undertaking the tendering, evaluation, placement and monitoring of a portfolio of corporate contracts. 

· Assisting in the selection of appropriate suppliers and contractors.

· Assisting the stores department in classification and codification of new materials that are received by the stores department.

· Participating in negotiation of contract terms.
· Participating in internal and external meetings.
· Working with the stores officer to carry out stock taking and reconciliation

2013-2015: KAM TRADERS-KIKUBO as “sales personnel”
Duties and responsibilities held;

· Door to door sales of company products.
· Customer retention through on-time delivery and follow up of the products’ performance in the market.
· Handling customer complaints and identification of their product preferences.
· Proper record keeping.
2015-2017: JUMIA FOOD UGANDA as a “customer service” agent in the operations department.

Duties and responsibilities held;
· Customer retention through day to day cold calling of customers to get feedback on their experience with ordering food on-line.
· Placing customer’s orders in different partner restaurants and ensuring that the customers get the right specified items and in the right quantities as desired.
· Following up on customer’s orders to ensure timely delivery and updating them on how far their orders have reached from the time they are placed at the restaurants to the time they should be delivered.
· Dispatching off customer’s orders to delivery drivers and ensuring that they deliver with the specified time with the right specified items.

· Day to day updating of customers on daily deals and promotions with partner restaurants.
CAREER OBJECTIVE 

· To work for a dynamic organization that will enable me develop my skills.
CAPABILITY 

· • Self-motivated, dedicated and a very innovative thinker.

· • Very quick at learning new tasks and adapting to new working environments.

· • Self disciplined

· • Can also work under Minimum supervision

HOBBIES 

· Travelling and adventure 
· Sports 
· Making friends 
