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Objective: 

To excel in the activities involved and to contribute to the organization by putting in use all the Skills and knowledge acquired over a time and giving in the best of my abilities to the task assigned
Work Experiences:
1. FLAGSHIP SHIPPING SERVICES (FSS) - Working since Feb 2015- Till Date.
FSS is a UAE based Shipping and Marine agency service provider with over 3 decades of

Knowledge & expertise in the industry and our head office is based in Dubai.   Our                                       agency service is covered in all the UAE ports through a network of our owned                              offices and subagents.

              Position/Title - Executive – Executive Operations Co-ordinator
              Responsibilities & Duties 

· Handling Vessels on behalf of Owner’s at Dubai Ports. (Jebel Ali, Mina Rashid, Dubai Dry Docks, Dubai Anchorage)
·  Preparing PDA depends upon the requirements of Customers.  
· Crew Handling (Visa matters, tickets for Embarking/ Disembarking, Arranging NOC, Transport, Hotels)
· Arranging launch Services to the vessels as per the requirements at Dubai Anchorages.
· Registering the vessels through Dubai Trade website which are calling to Jebel Ali and Mina Rashid
· Arranging medical facilities for the crew members
· Preparing Delivery Order through DP Man and Dubai Trade. 
· Handling Bulk, General Cargo and Tankers at Jebel Ali port.

· Arranging spares, provision and other requires of vessel calling under my agency and also acting as Owner’s protective agent.

· Other assigned duties as per the requirements.

2. DA Desk FZE (Tecom Dubai Outsource Zone)-working since July 2012 – Dec 2014.
                DA-Desk is the largest independent provider of port cost management services to the  

                Shipping industry. DA-Desk is independent from any port agencies and shipping 

                companies. Focused in port disbursement control, DA-Desk offers effective process 

                management, early error detection and a near paperless workflow. It also maintains a 

                huge amount of data pertaining to Customer, Vendors, Tariffs, and Ports around the 

                World.

              Position/Title - Executive – Master Data Management
              Department handles analysis and updation of all data’s relating to ports/customer 
              around the world in the in-house application.
        Responsibilities & Duties 

· Handling Customer / Agent related communications

· Adding Ports in our in-house application in order to enable smooth process for Customer / Agents
· Follow up with agents for Port Information/ Port Charges/ Port Regulations.
· Adding/Analyzing Port related information provided by the Customer / Agent / Operations Department.
· Analyzing Port Charges and updating latest port charges to our data.
· Adding New Agents / Suppliers in our in-house application with all their details after verifying the same

3) Worked as Senior Marketing Executive in Fair Shipping Services, Cochin, Kerala  
From March 2008- Feb 2012
            Fair Shipping is one of the top-rated Shipping Agency who have made their presence felt 
           at the Cochin Port. It services in the realms of shipping, inland transportation, warehousing 
           and ancillary fields are reputed. Its team, endowed with extensive experience in the line, is 
           ready to offer you all kinds of service in sea and Land. Beginning with shipping of cashew, 
           the company has diversified to other products which also require handling with total 
           professionalism 

            Responsibilities

· To Handle Customer enquiries and provide Customer service. 
· To coordinate with Customer Service Department and Warehouse team. 
· Handling new Customers.

· Training new Marketing Executives.

·  Other admin duties as assigned 
4) Worked as Sales Supervisor in Service India. Franchise for ICICI home loans, Car Loans and Personal Loans 
       From June 2005-July 2007
              Responsibilities

· Customer service.
· Sales.
· Hire, supervise, motivate and train all members of the facility team.
· Timely and accurately submission of reports to the General Manager.
· Other tasks as may be assigned from time to time.
Qualifications:
B.B.A from Kerala University on 2001 –2004

Pre-degree in Science Mahatma Gandhi University on 1999-2001

Technical Skills:

Operating Systems

Windows 8 / XP / Vista / Android
Software Applications

MS Office, Photoshop, Page Maker

Projects done as a part of Bachelor of Business Administration (BBA)

1) A case study about various departments of an Organization ( Coirfed, Alappuzha, Kerala, India)

2) Study of Impact of News Paper Supplement at Deshabimani Newspaper, Trivandrum, Kerala, India.
Languages Known 

: English, Malayalam, and Tamil
