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Brian

Brian.364859@2freemail.com 
 
PERSONAL DATA:
Date of Birth   :  November 3, 1989
Gender           :  Male
Nationality      :  Filipino
Civil Status      :  Single
Availability      :  Immediate
EDUCATION

      Tertiary Level
Bachelor of Tourism Management
Far Eastern University
Manila, Philippines
2011-2013
Bachelor of Hotel and Restaurant Management
University of the East

Manila, Philippines

2006-2008

	Career Objective:
I am an honest, self-motivated and hardworking person with the ability to handle responsibilities entrusted to me.  I am a fast learner and always welcome a new challenge.  Through my work experience I have become well adapt to handling individual pressure but also have learned the importance of teamwork.  I always give 100% to my job and my positive attitude will always make me a valuable member to any workplace.

Qualifications:

Good interpersonal and strong communication skills ( both written and spoken)


Willing to undertake training for work advancement


Open minded and flexible


Ability to handle multiple assignments and can work both independently or in a team environment 


Self - motivated with good work ethic
.        Ability to work under pressure, time management, teamwork and creativity.  

.        Willing to extend working time to time without getting tired easily.

Work Experience:
Bench Fashion – Retail

Suyen Corporation, Philippines

Sales Associate

August 2008 - March 2011

· Managed proper functioning of fashion store.

· Ensured outstanding service to all customers.

· Greeted all customers and provided customer service.

· Maintained an awareness of all promotions and advertisements.

· Assisted in implementation of price changes.

· Facilitated to answers customer questions quickly and accurately.

· Provided excellent customer service.

· Ensured to thanks all customers and invite them to visit again.

· Responsible for the effective operation of the showroom.

· Enhance the competitive strengths of the product range.

· Monitor efficiency of merchandising techniques together with the showroom manager, in store logistics and sales manager.

· Ensure that the correct level of the stock are maintained in the synergy with the product range.

· Implement and monitor the system for the stock ordering and movement.

· Lead co-workers to provide the store visitors and customers with high level of customer satisfaction.

· Provide visitors with a positive shopping experience by ensuring customer service standards are met and exceeded.

· Maintains knowledge of current sales and promotions, policies regarding payments and exchanges, security and practices.

· Ensuring that the shop floor is maintained in a clean and safe manner.

· Responsible for display and stock availability.

AIRSPACE TRAVEL & TOURS

Manila, Philippines

June 2013 – December 2016

Position: Travel Agent

· Preservations by mail, telephone, telex or central reservation systems referral.

· Processes reservations from the sales office, other hotel departments, and travel agents.

· Knows the type of rooms available as well as their location and layout.

· Knows the selling status, rates, and benefits of all packages plans.

· Knows the credit policy of the hotel and how to code each reservation.

· Creates and maintains reservation records by date of arrival and alphabetical listing.

· Determines room rates based on the selling tactics of the hotel.

· Prepares letters of confirmation.

· Communicates reservation information to the front desk.

· Processes cancellations and modifications and promptly relays this information to the front desk.

· Understands the hotel's policy on guaranteed reservations and no-shows.

· Processes advance deposits on reservations.

· Tracks future room availabilities on the basis of reservations.

· Helps develop room revenue and occupancy forecasts.

· Prepares expected arrival list for front office use.

· Assists in preregistration activities when appropriate.

· Monitors advances deposit requirements.

· Handles daily correspondence. Responds to inquiries and makes reservations as needed.

· Makes sure that files are kept up to date.

· Maintains a clean and neat appearance and work area at all times.

· Promotes goodwill by beings courteous, friendly, and helpful to guests, mangers, and fellow employees.

· Walk around with the client and ensuring that they secure whatever services they are in need of.


AIR SPACE TRAVEL & TOURS

Manila, Philippines

Travel Agent/Staff 

June 2013 – December 2016

· Preservations by mail, telephone, telex or central reservation systems referral.

· Processes reservations from the sales office, other hotel departments, and travel agents.

· Knows the type of rooms available as well as their location and layout.

· Knows the selling status, rates, and benefits of all packages plans.

· Knows the credit policy of the hotel and how to code each reservation.

· Creates and maintains reservation records by date of arrival and alphabetical listing.

· Determines room rates based on the selling tactics of the hotel.

· Prepares letters of confirmation.

· Communicates reservation information to the front desk.

· Processes cancellations and modifications and promptly relays this information to the front desk.

· Understands the hotel's policy on guaranteed reservations and no-shows.

· Processes advance deposits on reservations.

· Tracks future room availabilities on the basis of reservations.

· Helps develop room revenue and occupancy forecasts.

· Prepares expected arrival list for front office use.

· Assists in preregistration activities when appropriate.

· Monitors advances deposit requirements.

· Handles daily correspondence. Responds to inquiries and makes reservations as needed.

· Makes sure that files are kept up to date.

· Maintains a clean and neat appearance and work area at all times.

· Promotes goodwill by beings courteous, friendly, and helpful to guests, mangers, and fellow employees.

I hereby certify that all information stated above is true to the best of my knowledge.
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