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Shibu
Shibu.364931@2freemail.com 
 
Experienced and result oriented business, sales and marketing professional with the talent to effectively identify and maximize opportunities to increase growth and development. Highly knowledgeable in diverse areas of sales and marketing utilizing creative strategies to decrease timelines and increase the company bottom line. Key player with excellent interpersonal and communication skills, establishing and maintaining strong relationships with both clients and colleagues. Stunning ability to multi task while applying time management skills to achieve company goals.
Educational Qualification 

Bachelor of Arts – Business Economics from Mahatma Gandhi University, Kerala - 1996 -1999

Professional Qualification  

Post Graduate Diploma in Computer Applications from Institute of Human Recourses Development, Kerala - 2000 – 2001

Experience Summary
Over 15 years including 14 years gulf experience in the field of sales and marketing. Worked with companies dealing in Oil and Gas products, Real Estate, Centrifugal pumps and Office Equipments  etc.. Worked all around the UAE building and maintaining good relationship over the years for the benefits of customer and the company. 
· Ghanim Trading LLC, Dubai, UAE
From Apr 2010 to till date
Designation: Senior Sales Executive
Ghanim Trading LLC is a general trading company established in 1985. Ghanim Trading is the authorized distributor of FUCHS Lubricants, PROTEC Additives, ISTOBAL Automatic Car Wash and Garage equipments and WEIDNER (Hot & Cold) High Pressure Machines.
Duties and Responsibilities:
· Identifies business opportunities by identifying prospects and evaluating their position in the industry; researching and analyzing sales options.
· Sells products by establishing contact and developing relationships with prospects; recommending solutions.
· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements.
· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.
· Prepares reports by collecting, analyzing, and summarizing information.
· Maintains quality service by establishing and enforcing organization standards.
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; benchmarking state-of-the-art practices; participating in professional societies.
· Negotiate the terms of an agreement and close sales.

· Represent organization at trade exhibitions, events and demonstrations.

· Review own sales performance.
· Olive Builders, Dubai, UAE
From Feb 2007 to Feb 2010
Designation: Assistant Marketing Manager.

Olive Builders is one of the fast developing Real Estate developers in India and abroad.

Duties and Responsibilities:

· Conducting property Expo in collaboration with different business and social organizations in UAE.
· Organizing and supporting the team to increase the sales.

· Monitoring other competitor activities and inform the Management.

· Inform customer preferences and feedback to the Management.

· Conducting personal visits to prospective clients and canvas business.

· Arrange Home / Personal loan facilities to clients.

· Ensure collection of installments and bank deposit.

· Update customer regarding the progress of construction.

· Blue Line Office Equipments, Abu Dhabi, UAE.
From October 2003 to December 2006

Designation: Show Room In Charge
One of the leading office equipments supplier in Abu Dhabi which has an extensive client base.

Duties and Responsibilities:

· Maintaining existing accounts

· Developing new accounts through product and service marketing

· Ensuring prompt service to customers and clients

· Upkeep and maintenance of the showroom

· Maintaining proper stock records and conduct period stock tacking

· Ensure re-order level and place order for items accordingly

· Proper follow up for outstanding payment through phone calls, mails or personal visits

· Collection of cash and depositing to bank / transfer to main office.

· Monitor price fluctuations for products and identify cost effective supplier of stationery products.

· CRI Pumps Private Limited, Cochin, Kerala, India

From November 2001 to September 2003

Designation: Sales and Marketing Executive.

CRI pumps Private Limited is an ISO 900 Certified water pump manufacturing and exporting company in India having over 25 branches and over 400 dealers all over India.

Duties and Responsibilities:

· Develop product sales and enhance the brand image of the company with dealers through the consecutive meetings & arrange seminars. 

· Analyze the market demand for the products on quality, capacity and cost basis. 

· Stock maintaining, collection of orders from dealers in different Zonal areas and payment s follow up on credit invoices

· Conducting field demonstrations and collect customers feedback with suggestions for improving the standers of the products.

· Procure the components of pumps from factory based on dealer’s requirements. 

· Schedule periodic visits and report the targets & achievements to the manager.

Personal Information

Date of Birth  
                         : 2nd February1978

Sex



 : Male

Marital Status

             : Married

Nationality


 : Indian

 Language Known
             : English, Hindi, Malayalam and *Arabic (*Working Knowledge)                                               

Additional Qualification          : U.A.E Driving License.

