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PROFILE

A dynamic, conscientious and creative marketer with extensive experience in sales, administration, customer service . Highly organized and efficient person, with a thorough and precise approach to projects, which has produced excellent results to date. Able to manage own time efficiently, and prioritise workload thus self-motivated and able to work with high degree of autonomy. Experienced in working to tight deadlines and under considerable pressure. Friendly and approachable with excellent interpersonal and customer relation skills. I am passionate about continuous improvement of the brand in order to enhance the reputation of the organization. Team player who consistently strives for productive collaborations, adoptable and respond well to change and always willing to keep trying in challenging situations.
OBJECTIVES

· To obtain a challenging position offering opportunities for personal contribution and professional development.

· To posses an effective sales leadership , leading sales team with predetermined group ethics and customer goodwill.

· To establish a favorable business environment through the use of mission statements and the analysis of a customer’s needs

· To evaluate and judge the level of success of sales using summary judgements of costs and overall evaluation of customer satisfaction.
· Ensure relationship selling rather than just selling a product to customers in endeavor to create loyalty, repeat & frequent purchases thus sales maximization 
KEY SKILLS AND EXPERIENCE

· Confident personality with sales focus. 
· A passion for selling with previous record of achieving sales targets.

· Good understanding of sales methods and customer service practices.
· Ability to adopt a pro-active approach to problem solving working closely with colleagues as required and offering solutions as appropriate
· The ability to influence others to liaise with wide range of people at all levels and across different cultures and to act with credibility, tact and diplomacy

· Ability to establish a working relationship in order to cooperate on a matter of mutual concern
· Build productive trust relationships with customers to enable frequent/repeat purchases.
· Strong interpersonal and negotiations skills with proven experience of relationship management with key client
· Maintains a calm deposition and positive outlook particularly when working under pressure
· Flexibility to change working hours and patterns if necessary 

· Knowledge of the sales CRM & ERP system
· Quick on the uptake thus able to internalize critical information

· Accredited member of AMBA (Association of Business Managers and Administrators)
CAREER HISTORY 
Company:  Edgars
fashion store
Position:    Sales Assistant
Duration:   September 2014 to date (Contract Work)

· Report periodically to management on sales figures 

· Guarding the operational sales and purchase process

· Supporting administrative activities in sales and stock thus Maintaining stock records & sales reports

· Handling administration duties at procurement stage, preparing enquiry collating price, size information.
· Asses customer needs; provide assistance by answering quiries and product knowledge.

· Proces point of sale (POS) purchase.

· Actively seek out customers in store to maximise sales.
· Asses and evaluate all sales and stock purchase orders on completeness and correctness.
· Finalize total sales and purchase administration

· Execute diverse sales and consumer services supportive tasks.
· Place orders and input prices and descriptions

· Check invoices against ordersorder numbers, quantities and descriptions.

· Chase deliveries from suppliers to maintain customer satisfaction

·  Development and update of the Household Manuals and document related policies and procedures

·  Apply knowledge of housekeeping techniques. Make recommendations as needed. 

·  Implementation of set policies and procedures 
Company:



Premier Appliances

Position
:


Sales and customer representative 

Duration
:


December 2012 to September 2014 

Systems

· Opening and closing a sale

· Sales CRM implementation
· Personal selling and negotiations
· Drives sales by going an extra mile

· Work towards achieving sales goals.

· Remain up to date on new products and features

· Enter and maintain customer information in the database

· Generate daily sales and other reports.

· Manage and account for daily cash sales.

· Handle returns, transfers, customer complaints and other concerns.

· Work with colleagues to achieve store objectives.

· Comply with inventory control procedures.
· Cross sell products

· Maintain product stock, store appearance and product display.
EDUCATION:

G.C.E ‘Advanced’ Level (Life Long College,Harare Zimbabwe 2010-2011) 
PROFESSIONAL QUALIFICATIONS 
Diploma in Association of Business Managers and Administrators majoring in Sales and Marketing (London school of Marketing)

ABMA MARKETING

Subjects 





Grade
*Level 5 Diploma ABMA Marketing

Merit
*Level 4 Diploma ABMA marketing                             Distinction

INTERESTS 

· Playing basketball


· Athletics 
· Swimming
REFERENCES

Available upon request
. 

