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CURRICULUM VITAE

NAME                : VICKY 
PROFILE
 : FEMALE 32
NATIONALITY   : KENYAN
EMAIL                : Vicky.365027@2freemail.com                                   

LANGUAGES
 : ENGLISH-FLUENT

                            : ARABIC -BASIC
VISA STATUS    : HUSBAND VISA
CAREER OBJECTIVES
Passion driven person with excellent communication and interpersonal skills dedicated to customer service. Striving to be a part of an organization as a full-time Sales and Customer Service professional. Where my skills and experience will be utilized to deliver revenue targets set by my company and promote customer satisfaction as well
WORK EXPERIENCE

Oct 2017- Aug 2018_Galleries Lafayette Dubai (Baruni Brand)

Position: Fashion consultant 
Galeries Lafayette is a Paris full-range, upscale department store located in the largest shopping mall in the Middle East, the Dubai Mall. With an enduring international reputation for quality, creativity and uniqueness in fashion retail

Duties:
· Help customers develop and enhance their professional and/ or personal images 
· Visual merchandising and Product promotion. 
· Dealing with customer queries and complaints. 

· Stock control.
· Help customers choose clothes for a variety of occasions and help them decide which styles, brands and fit are appealing and if they communicate the appropriate message 
· Coordinate and help store manager to achieve all fashion related goals.
· Attending trade events. 
· Developing and providing consultancy to customer for sales
· Maintaining and creating new customers in black book. 
· Decide clothing during photo shoots, fashion shows or any other event
Achievements: Created and executed a targeted merchandising strategy and adopted as an enterprise best practice, tangibly increasing space to allow for more new products and higher-margin sales

Oct 2016-July 2017_ Dubai Parks & Resorts-LEGOLAND
Position: Sales Team Leader  
Dubai Parks and Resorts is the first integrated resort destination in the region and It’s the home of three world-class theme parks and one water park, as well as Riverland Dubai and it reports to Merlin UK

Duties:
· Allocating jobs and workloads to individual staff members based on their ability.

· Setting and developing strategies and objectives.
· Monitoring and analyzing market trends.
· Making sure all tasks given to staff are done on time and to the required standard.
· Using appropriate techniques and tools to motivate staff.

· Share product knowledge with customers while making personal recommendations.

· Work together with colleagues from other departments to improve efficiency and overall service delivery.

Achievements: Increased sales by 22% since Oct 2016-june 2017 and Customer satisfaction achieved zero unresolved complain over 7 months.

Aug 2014​​ -Sept 2016​_LIWA Enterprises, Lasenza Stores
Position: Senior Sales Executive.
Liwa Trading Enterprises is a subsidiary of Al Nasser Holdings. In Liwa, I worked under Lasenza brand (undergarments and loungewear retail portfolio)
Duties:

· Receive payment by cash, credit cards, and vouchers.
· Building and developing sales team in every coin.

· Visual merchandising.

· Carrying out store periodic stock taking

· Answer customers complains and provide information on procedures or policies.

· Change displays to suit the market standard and trends.
· Ensure store targets are achieved by maximizing all sales opportunities both internally and externally.

· Preparation of daily, weekly and monthly Sales Reports.

· Handling store correspondence (calls, mails etc.)

· Housekeeping of our Department Store
· Participated, created, and supported in-store events related to new store openings, new product launches, and seasonal events.
Achievements: Increased sales by 32% in one year through positive customer services activities.
Jan 2011-Dec 2013_Pelican Hotels
Position: Front Desk Receptionist
Duties:

· Communication of messages, receiving phone calls, transferring calls, of business and urgency of situation.

· Performing a variety of clerical tasks, including drafting correspondence, letter typing, report preparation, transcription, photocopying, organizing, sorting, and minutes taking 

· Set up and book meeting room with necessary stationary and equipment
· Data entry duties depending on the task set.
· Assisting the office maintenance team in organization and repair of office equipment.
· Schedule and follow up appointments

Jun 2008-​Dec 2010_Julimatt Enterprises.

Position: Sales Representative

Worked as a promoter and merchandiser for two years
Duties:

· Ensured no stock out in the premises 

· Having a good rapport in business with the shelve stocker 

· Rotation of stock 

· Collaborated with cross functional team members to develop individual action plans for each store to meet stated business deliverables and Targets
· Ensured that every customer received outstanding service by providing a friendly environment
· Evaluate and report customer usage patterns
· Taking orders from different shops

Jan 2007-May 2008_Keringet Enterprises 

Position: Credit Control Officer
Duties:
· Handling Petty Cash

· Updating cashbook 

· Stocktaking

· Daily purchase of floats
· Cash reconciliation 

· Monthly/daily reports

PROFESSIONAL QUALIFICATION
Jan 2007-SEP 2007: Universal Group of Colleges – Advanced Diploma in Human Resource Management
Jan 2005-Dec 2006: Regional Institute of Business Management Diploma in Social Work and Community Development. 
EDUCATIONAL BACKGROUND
SECONDARY 
: Tombe Girls High School
2000-2003         
: Kenya Certificate of Secondary Education
PRIMARY    
 
: Riomego Primary School

1992-1999         
: Kenya Certificate of Primary Education.

TECHNOLOGY SKILLS
· Ms Word, Excel and PowerPoint
· Other internal systems
PERSONAL ATTRIBUTES

· Ambitious, self-motivated and result oriented 

· Excellent leadership team building and personal skills

· Honest, diligent, efficient, and effective

· Excellent organization and multitasking skills

· Able to work under minimal or no supervision

· Excellent communication skills and customer care service

· Well groomed, highly sociable in multi-national Environment.

HOBBIES AND AFFILIATION

Travel, socializing, reading, swimming.
REFERENCES
Available upon Request.

