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Profile:
Overall 20 years of experience in the fields of operations, service delivery and process development in Travel & Tourism industry. A keen team planner, energetic, hands-on executive, who operates effectively with minimum direction and pursues the objectives relentlessly, yet displays willingness and eagerness to learn and to grow with the organization. Able to identify opportunities and robustly put forward well thought through proposals in a fast-paced environment where one expects to be challenged by people at all levels of the organization. Focused on delivery and with a clear sense of direction and driven by achieving the key metrics. 

Core Competencies:
Customer Relationship & Service Delivery
People & Team Management 
Operational Controls & Implementation
Work Experiences:
Worked as Branch Manager in Akbar Travels of India LLC since Jan 2010   

to till date.

Worked as Assistant Manager in Akbar Travels of India LLC. since May 2007 till Jan 2010.
Worked as Senior Reservation Executive in Akbar Travels of India since Oct 2001 to May 2007.

Worked as Travel consultant
 in Fujairah National Travels since Jan 1999 to Apr 2001.

Worked as Reservation consultant in M/s Akbar Travels of India since May 1996 to Aug 1998.

Work responsibilities:

· Managing sales of the tickets. In charge of the cash handling. Interacting with clients and helping them out with their queries. Maintaining the customer database. 
· Preparing sales chart every fortnight and presenting it to the airlines. Maintaining a good rapport with the airline officials and the agency.

          Working as Branch Manager took up responsibilities of the office. 
· Performed competition mapping, keeping a track of competition in the market and kept updated for release of tenders and bids. 
· Responsible for relationship management with the client, after the deals were signed and took it till the last possible operational execution and payment follow ups. 
· Maintained relationship with Airlines, Hotels and Suppliers in overseas locations and assisted Corporate Clients when required. 
· Building and maintaining healthy business relations with major clientele, ensuring maximum customer satisfaction by achieving delivery & quality norms. 
· Promoting incentive carriers.
· Handling the daily operations and managing a team of 16 professionals.
· Interacting with corporate on daily basis.
· Making reservation on CRS with and issuing automated & e ticketing.
· Provide support and guidance to the team to increase TRS business.
· Co-ordinate for issuance of visa and medical insurance if required with the documentation team. 
· Daily check on registers to ensure complete details are entered thereon.
· Always kept a motivating and friendly attitude towards other colleagues. 
· Setting up new offices and ensuring the smooth day to day operations.
General:
· Solid experience of tailor-made reservations.
· Great worldwide destination knowledge. 
· Excellent customer service experience 
· Remarkable ability to work under pressure and to effectively manage and motivate a team. 

· Excellent organizational skills and solid experience using a GDS. 
· Great team player with great innovation and energy and desire to drive others. 

· In-depth computer skill with strong ability to apply CRS system.
· Well versed in Arabic.

· Good Communication skills

· Self-motivated
· Ready to accept any responsible position in any location.

· Approach always with a friendly but Professional attitude.
Qualification:
Educational Qualifications       
:  S.S.C from Maharashtra board of






   Education.

Graduation from Chatrapati Sahuji Maharaj                                          University Kanpur.

Additional qualification              :   Certificate course in Computer Hardware

Maintenance with Internet, Networking and Multimedia.

Well versed in Ms Office and Internet.

Personal Details:

Date of Birth



:  21st JAN 1978

Nationality 



:  INDIAN

Proficiency in Languages

:  ENGLISH, HINDI, MARATHI, ARABIC

Declaration:
Whatever I have stated above is true to the best of my knowledge.

