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	PROFESSIONAL EXPERIENCE

	


EMPLOYEMENT

Employee of :-                                     Future Focus Pvt Ltd
Client             :-                                     TATA CONSULTANCY SERVICES
Designation :-                                      Desktop Engineer
Duration       :-                                      01 March 2016 to 28 Feb 2017.
	PROJECT

	


TATA CONSULTANCY SERVICES:-

               Parcel Management System (online) of Indian Railway is managed by TATA CONULTANCY SERVICES (TCS).  TCS plan, design and manage the SERVER of Parcel Management System along with CRIS company of Indian government. TCS also design the online  web application for booking and tracking of parcel.
JOB RESPONSIBILITIES:
· Troubleshooting of Hardware and Networking connectivity problem
· Solve software installation or configuration issues on workstation
· Network Cable Troubleshooting
· Provide on-site technical support at the various location.
· Apply Diagnostic Utilities to aid in Troubleshooting, Desktop installation, Movement, Assign and Change.

· Update the Patches for desktop which are Missing through SCCM.

· Preventive Maintenance and Activities.

· Antivirus Client Deployment and Management.

· Configuring exchange server on Outlook client system.

· Configuration and Troubleshooting of Printer /Scanner /Plotter.

· New Site office setup Network Setup like  LAN and WIFI Configuration.
· Configuration of Mails in Smart Phones-Android / Windows / I Phones.

· Remote Support through Team viewer
· Maintaining  five nearby stations at a time.
Data Submissions and Summary Reports when Required
PREVIOUS EMPLOYEMENT
(INTERNSHIP)
 Employee of  : -                                    Steps Technology(Nagpur)
 Designation  : -                                     Desktop Engineer

 Duration        : -                                      21st  Aug. 2015 to 10 Feb. 2016
Roles and Responsibilities

· PC Assembling and Troubleshooting.

· Installing and configuration of all types of local and network printers

· U of Motherboards, Processors, RAM as per the system requirement.

· Installing of all kinds of NIC, Printers, Scanners, and Webcam Drivers etc.

· Installation and working with Hard disk drives, Modems and Drivers.

· Installation of Windows XP, Windows vista, windows 7 and Windows 2008.

· Managing Local Users and Groups, Files and Folder, Desktop Settings.

· Working with Disk Management, Back Up and Restoring Data.

· Installing and configuring various software according to requirements

· Anti-Virus installations, Updates and Preventive maintenance     
	Area Of Interest
	


· Computer Hardware & Networking
· Operating System 

   :
Windows XP/Vista/7/8/10,  Microsoft server 2012 R2
· Application Package

   :
Microsoft Office, CISCO Packet Tracer

	Technical Skills 




· MCSA-2012 Server (Microsoft Certified Solutions Associate)
· CCNA (Cisco Certified Network Associate)

	Certification


· Cisco Certified Network Associate (Exam Number :- 200-120)

Score :- 961 Out of 1000
	Educational Summary


	2015
	Bachelor Of Engineering in Electronics & Telecommunication Engineering, Nagpur University with 65. 56%
College Name: Anjuman College Of Engineering & Technology, Nagpur.

	2010
	H.S.C, State Board of Secondary Education (Maharashtra) with 61. 16%
College Name: Hislop Jr College

	2008
	10th State Board of Secondary Education (Maharashtra) with 80.92%
School Name: Bishop Cotton High School

	


DECLARATION:

       I Hereby Declare, that all the above given Information are True to the Best of my Knowledge.
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