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Hany 
E-mail:   hany.365127@2freemail.com 
	Professional Experience Summary


A distinguished Senior-level Information Technology Manager with extensive experience +18 Years in managing projects within Information systems, telecommunications , IT Security and IT infrastructure, Solid background in directing Projects to implement Enterprise Resource Planning (ERP) and Web based applications, Proven ability to bridge technology and business goals to provide productive solutions, Demonstrated success leading and mentoring cross-functional teams in multi-facility environments in order to maximize levels of productivity, Experienced interfacing with key business units including Finance, Operations, Human Resources, Marketing and  Manufacturing in  multi-cultural environments, Excellent Communicator with emphasis on building strong customer relationship, capable of making professional Presentations, Quick learner that rapidly adapts to emerging technologies.
	Area of Expertise


· Information Technology.



- Planning & Budgeting.
· Management Information System “MIS”.

- Project Management.
· Business Analysis.




- IT policies and procedures.

· ITIL V.3.





- Enterprise Recourse Planning “ERP”.
· Process Improvement.



- Business Intelligence.
· Team building
.




- Customer Relationship.
· Vendor Management.




- Risk Management.
· IT Security.





- Software Integration.

	Professional Experience


· IT Manager, Egy Box for Carton Manufacturing & Packing, Cairo – Egypt.

Dec 2016 – Present.
Responsibilities:

· Ensure that IT objectives are continually aligned with the objectives of the business.

· Build a team structure that facilitates and supports the implementation of the strategy and goals of the business and use IT resources responsibly.

· Balance IT's increasing costs and information's increasing value to obtain an appropriate return from IT investments.
· Supervise and manage the implementation of all company system and ensure optimal performance.
· Work collaboratively with all functions.
· Ensure that the project and operational objectives of the IT Department are continually aligned with the strategic goals of the business.

· Plan IT budgets to reflect the strategic goals of the business and ensure the optimization of IT costs at all levels.

· Actively monitor and assess relevant technology advancements and ensure that these are considered in strategic planning.
· Determine appropriate SLA levels with relevant business stakeholders. Ensure that the infrastructure is in place to meet those SLAs. Measure performance against those SLAs.

· Embed ITIL as the IT service management methodology and ensure that ITIL best practices are applied to all relevant activities.
· Provide management with monthly dashboards on status of operations, risks and ongoing projects.
· IT& MIS Manager, Arabian Beverage Company”ABC”–Kuwait, KSA & Bahrain.
Mar 2012–Nov 2016.
Responsibilities:

· Develop and maintain IT Systems to ensure full and consistent alignment with divisional, enterprise and internal strategy.
· Develop strategies that are to be used in implementation of software and hardware systems in the organization.
· Developed and maintaining Management Information System “MIS”throughSAP BOin order todeliver timely and reliable information.

· Dashboards.

· Interactive Reports.

· Push Reports.

· Analytical & Operations Reports.

· Exceptional Reports.

· Implemented, Developing and maintaining the ERP System “OracleJDEdwards” in 7 Branch’s located in Kuwait, KSA & Bahrain with third-party Software integration(Van Sale and DSI).

· Communicate and explain the operations and technology strategy and provide periodic performance updates to divisional leadership and the CEO.

· Manage visits from internal/external auditors being point of contact for all Learner

Funding auditors, providing accurate and timely information andcarrying out any necessary follow ups.
· Ensure a responsive IT control environment – including management and resolution of internal audit findings – is maintained and adequate disaster recovery and business continuity plans are in place.
· Look after the maintenance of the computer systems and make sure that all the departments are functioning properly.
· Provision of IT infrastructure services including desktop applications, Local and / or Wide area networks, IT securityand telecommunications.
· Look after the purchase of the software and hardware systems and plan proper budget and quotations for the systems.
· Developed and control the IT Policy & Procedures.

· Train the employees in using information systems and help them understand the configuration of the systems
· Employ leading operational efficiency best practices and tools and ensure continuous Service improvement.

· Define optimal organizational structure and recruit, develop, manage, and motivate a high performing team – results driven, accountable and collaborative.

· Ensure optimal resource allocation – demand and skill matching – and expense management aligned with strategic intent.
· Infrastructure & Network Manager, Arabian Beverage Company ”ABC” - Kuwait 
Dec 2009 – Feb 2012. 

Responsibilities: 

Infrastructure & Network: 
· Responsible for the provision of IT infrastructure services including desktop applications, LAN or WAN, IT security and telecommunications. 

· Revising/Creating procedures for service desk. 

· Create and maintain local information management policy. 

· Plan strategies and objectives to help IT achieve corporate goals. Advise on technology improvements which may reduce expenses or improve performance. 

· Delivering client solutions, project management (ie. cost control, schedule control, risk management, change control and client communications). 

· Disaster recovery planning & implementation. 

· Review monthly operational reports on all systems, networks, and the health of IT infrastructure in the organization. 

· Monitoring and analyzing network problems [LAN, WAN]. 

· Local servers management [MS Win Server 2003, 2008, MS SQL2005,2008, MS TMG 2010,MS UAG 2010, MS Exchange 2010, MS FCS, MS DPM, Telephone server, Printing server, Fax server, Attendance server, VMWare &HyperV]. 

· Purchasing processing of Information Technology Hardware and Software. 

· Responsible for preventive maintenance (Contracts and periodic). 

· New Projects Management and ensure to meet the objectives and timeframe. 

ERP System“JDEdwardsEnterpriseOne” :

· Day-to-day running and performance monitoring. 

· JDE user accounts and roles administration. 

· Security administration and system tuning. 

· Appling ESU’s & ASU’s and Service packs. 

· Build and deploying update and full packages. 

· Database Environment and path codes administration. 

· IBM Websphere administration. 

· Backups and maintenance. 

· Troubleshooting JDEdwards technical problems. 

· Senior Techno/Functional Consultant, Prime Management Systems”PMS”–Cairo,Egypt.
Sep 2007 – Nov 2009.
Responsibilities:

· JDEdwards EnterpriseOne :

· Installing, configuring, administering and troubleshooting JD Edwards EnterpriseOne Application.
· Server and client package build and deployments.
· Strong understanding of relational database technology SQL and Oracle.
· Apply ESU’s, ASU’s Updates and Service Pack upgrades.
· JDE Administration for security, print, batch ques, performance tuning and monitoring.
· Coordinate tuning of the EnterpriseOne application across the
local and wide area network.

· Troubleshoot CNC issues and work with Oracle Support as needed to reach resolution.
· Meeting project timelines and deliverables.
· Provide support through go-live.
· OrgPlus Enterprise and ProfessionalApplications:
· Installing, configuring, and troubleshooting OrgPlus Application.
· Collect the customer requirements, creating requirement definition and Scope of work.
· Setup User Roles and security.
· Design and setup HR Organization charts and reports.
· Knowledge transfer and training to HR Team.
· Responsible for the company’s Network structure.
· Responsible of setup, configuration and administration of the company's servers.
· Senior System and CNC administrator, ChemiPharm Industries ”CPI”–Cairo, Egypt.
Jan 2006 – Aug 2007

Responsibilities:

· ERP - JDEdwardsEnterpriseOne 8.10.

· EnterpriseOne 8.10Installation, Administration, Configuration and troubleshooting.

· Users & roles Management.

· Security Matrix setup.
· System Update with the required ESU’s, Tool Releases, build update and full packages.

· IBM WebSphere 6.0 administration.
· Company'sInfrastructure & Security:
· Designs and implements network solutions.
· Firewall configuration and maintenance.
· Ensures that the servers' Operating systems are working probably and that all the installed components are running as expected

· Updates the servers' operating systems with the latest updates and service packs after investigating the compatibility of these updates against the current environment and the installed packages.
· Servers hardware operation monitoring and maintenance.
· Auditing network traffic for malicious activities.
· Periodically upgrade company's servers and hardware components to meet emerging company needs.
· MS Active Directory Administration.
· Constructed and updated group policies according to company's requirements

· Ensures the right assignment of privileges to company's users.

· Implemented ISA 2006 rules according to company's requirements.

· Allow remote clients to connect to the network using a VPN connection via the ISA server.
· Deploy the latest Microsoft updates to the company’s computers & servers using WSUS

· Constructs Company’s backup policy using VERITAS Backup Exec.
· Ensures that all backups are taken according to the backup policy

· Ensures the coverage of the security tools and antivirus software upon network workstations and servers.

· Updates the antivirus and security software allover Company's network with the latest updates and virus definitions.

· Ensures the rightful operation of all company's workstations and peripherals

· Recommends specifications for hardware upgrades or fixes when needed.
· Troubleshoot client hardware and network connectivity problems.
· Helps increase the technology awareness of company users.
· Constructs manuals when needed.
· Prepares training sessions on standard software and information related topics.
· System Administrator Sybase & Power Builder Developer, Central Laboratory for Agricultural Climate“CLAC”–Cairo, Egypt.
Jan 2002 – Dec 2005

Responsibilities:

· Responsible for the organization's network structure and Servers hardware.
· Development of Agriculture Application using PowerBuilder Software.
· Deploy, configure and administeringWindows 2000, 2003 server.
· Manage switches security settings.

· ManagingAD &GPO’s

· Deploy& Administrating ISA server 2000 & 2004.
· Deploy& Administrating Exchange 2000 & 2003 Server.

· Ensure the latest Microsoft updates to the company’s computers & servers using WSUS.
· Ensures the coverage the antivirus software and its updates upon network workstations and servers.

· Providing technical specifications for any new servers, PC’s, printers, scanners …etc.

· Provide technical support for new employees on using network and LAN resources, IT Basics and MSOffice programs (MS Excel, Word, PowerPoint & Outlook).
· System Administrator Assistant, Central Laboratory for Agricultural Climate“CLAC” –Cairo, Egypt.
Jan 1998 – May 2001

· Responsible for Pc's Maintenance (SW &HW), installing new pc's and join it to the LAN& Provide technical support for new employees on using network and LAN resources.
	Personal Data


Nationality
: Egyptian

Place of Birth
: Cairo - Egypt

Date of Birth
: March 20, 1978
Country of Residence
: Egypt
Religion
: Muslim






Marital Status
: Married

Driving License
: Kuwait & Egypt

	Personal Data


Bachelor of Commerce, Zagazig University – 2000
	Qualification & Training

	Date
	Course
	Field

	Sep 2015
	SAP BI Universe Design- Web Intelligence – Dashboard.
	BI

	June 2015
	PMP
	PM

	Mar 2013
	ITIL V.3 - Certified
	IT

	Jul 2011
	Maintaining a Microsoft SQL Server 2008 Database
	IT

	Jul 2011
	Writing Queries Using Microsoft SQL Server 2008
	IT

	May 2011
	Development of Management Mentality
	Management

	Apr 2010
	VMware vSphere4: Install, Configure, Manage
	IT

	Feb 2006
	JDEdwards Configurable Network Computing Course including Installation Troubleshooting, configuring and administering JDE Software “CNC”
	IT

	Jan 2004
	CCNA
	IT

	Jun – Dec 2003
	MCSE 2000
	IT

	Apr 2001
	SQL Server Administration 2000
	IT

	Aug 1999
	Fast Track to Adaptive server Enterprise - SYBASE
	IT

	Sep 1999
	Fast Track to Power Builder. - SYBASE
	IT

	1998
	Microsoft DOS, Basic, Windows NT Server and Workstation, TCP/IP, Network essentials.
	IT


	Language Skills


· Arabic

Native
· English

Flaunt
* References available upon request

