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PROFILE AND OBJECTIVE
My work experience extends to over 10 yearsinservice industry areas like Fast Foods, Restaurants and Sales. The experiences I had from these various workplaces and job positions have gained me more knowledge in quality service and customer satisfaction, increased myself-confidence, and improved my interpersonal skills.
My goal is to obtain a challenging position in a reputable company that enables me to use my skills and experiences to build a successful long term career. I am a self-driven person who would like to work in an environment where I can continuously develop professionally as well as personally.
	SPECIAL SKILLS
· Knowledgeable in using Microsoft Office Suit  (Excel, Word, PowerPoint)

· Excellent interpersonal skills

	PERSONAL QUALITIES

· Friendly and Versatile

· Diligent and Responsible
· Can work without supervision
· Can handle pressures in a busy and dynamic environment, and has the ability to manage priorities



	WORK EXPERIENCE

	April 22, 2015- April 27,2017
Cinnamon City Café

Abu Dhabi, U.A.E

Position: Barista/ Cashier

Responsibilities:

· Prepare beverages for customer
· Make customers aware of offers on our great food and drink range

· Communicate to the customer to ensure that they are satisfied with the service
· Handles transaction involving money in the form of cash or credit card
· Maintains cleanliness at work areas, utensils and equipment
August 14, 2014 – Feb. 28, 2015
The Social (Café, Bar, Music)
By Tadcaster Hospitality

4th Level Ayala Center Cebu, Phil.

Position: Waiter/ Server

Responsibilities:

· Assisting the guest to the vacant or reserved table

· Handling the menu to the customer

· Suggestive selling to meet guest satisfaction
· Taking guest orders serving the food and beverage exactly as requested

· Attends the need of the guest.

· Courteously handle the bill to the customer

12 January 2012 – 30 March 2014
Chillis Bar and Grill
Dharan Mall, Dharan KSA
Position: Waiter
Responsibilities:

· Assisting the guest to the vacant or reserved table

· Handling the menu to the customer

· Suggestive selling to meet guest satisfaction
· Taking guest orders and serving the food and beverage exactly as requested

· Courteously handle the bill to the customer

28 September 2006  – 09 January 2012

Chowking Fast-food Chain
Cebu City, Philippines

Position: Pro-Manager
Responsibilities:

· Handling and doing managerial work
· Conducts crew orientation
· Monitors training and progress of staff

· Manpower scheduling and solo-shift store supervising
27 April 2006 – 26 September 2006
SM Appliance, Emall Branch
Cebu City, Philippines

Position: Sales Utility Clerk
Responsibilities:

· Providing effective and exceptional service to customers
· Attending customer’s needs and product inventory
· Product demonstration
15 September 2005 – 20 March 2006
Chowking Fast-food Chain
Cebu City, Philippines
Position: Dining Staff
Responsibilities:

· Providing effective and exceptional service to customers
· Assist in preparation of cooked meals and may assist in serving customers
· Maintain clean and well organized service areas (tables)
18 July 2004 – 10 January 2005

Greenwich, Pizza Company
Cebu City, Philippines

Position: Kitchen Staff
Responsibilities:

· Receives goods/items delivered

· Keeping the kitchen and the kitchen equipment clean
· Preparation of vegetables and kitchen back up
· Maintains cleanliness, keeping everything organized and supplied
· Work safely around kitchen equipment and report any maintenance issues
January 2004– June 2005
Orange Brutus, Fast-food chain
Cebu City, Philippines

Position: Service Staff
Responsibilities:

· Providing effective and exceptional service to customers
· Assist in preparation of cooked meals and may assist in serving customers
· Maintain clean and well organized service areas (tables)



	EDUCATION
	

	University of the Cebu
Bachelor of Science in Secondary Education
Cebu City, Philippines

2nd year 
	
	


	PERSONAL INFORMATION
	
	LANGUAGES

	Date of Birth

: October 22, 1985
Place of Birth
: Cebu City, Philippines

Age


: 31
Civil Status

: Single

Nationality 

: Filipino
	
	English 

Tagalog

Arabic


	
	
	


