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Curriculum vitae
KEROLLOS
Kerollos.365197@2freemail.com  
An enthusiastic person with exemplary analytical skills, who enjoys being part of a team as well as leading, a successful and well productive team. Quick to grasp new ideas and concepts, keen to develop innovative and creative solutions to problems. Able to work well on my own initiative and to demonstrate the highest levels of motivation and organization required to meet tight deadlines and encourage others. Possesses excellent interpersonal skills. A highly skilled and talented expert at public relations, with more than Five years of demonstrated success in improving the brand image of a firm, accomplished through planning, designing and implementing strategies, initiatives, creative campaigns and PR events.
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Experience
Restaurant Manager /Director of Public Relations at Al Sukaria Restaurant (Dubai – UAE)
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September 2015 to December 2016
Job Description:
1. Consistently exceeded daily sales target by 13-40%, met all set goals.
2. Responsible for Finance and Profitability, preparation of monthly financial systems and Budget Control, including Salaries and Bonuses.
3. Responsible for all day to day operations of restaurant front house / back house operations for casual restaurant in Dubai Marina, 23 different level employees.
4. Maintain open communication and close relationship with the owners.
5. Brainstorm ideas and promotions to generate and elevate sales.
6. Create and follow up on performance evaluations to increase productivity.
7. Held weekly meetings to maintain open communication with management team.
8. Developed and rolled out new menu incorporating more cost effective menu items to increase overall revenue, increased 30%.
9. Initiated program that standardized employee training and led to increase in customer satisfaction.
10. Reduced and controlled expenses by in depth product price analysis..
11. Taking responsibility for the business performance of the restaurant.
12. Analyzing and planning restaurant sales levels and profitability.
15. Preparing reports at the end of the shift/week, including staff control, food control and sales.
[image: image5.jpg]





Personal Info
· Gender : Male
· Nationality : Egyptian
· Military Status : exempted
· Marital Status : single
· Date of birth : 21/ 5 /1988
· Spoken languages :
· Arabic : mother language
English : Very Good
· Driving license : UAE available
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Education
[MAY 2010]
SOHAG UNIVERSITY
Faculty of Commerce,
Division of Accounting
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Skills & Strengths
Good Leadership, planning, time management, strong analytical and Problem solving skills, fast learning capabilities, and goal-oriented.
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Restaurant Manager / Director of Public Relations at
Geddy Restaurant (Dubai - UAE)
September 2012 - June 2015
Job Description:
1. Consistently exceeded daily sales target by 10-25%, met all set goals.
2. Responsible for Finance and Profitability, preparation of monthly financial systems and Budget Control, including Salaries and Bonuses.
3. Responsible for all day to day operations of restaurant front house / back house operations for casual restaurant in Dubai Marina, 25 different level employees.
4. Maintain open communication and close relationship with the owners.
5. Brainstorm ideas and promotions to generate and elevate sales.
6. Create and follow up on performance evaluations to increase productivity.
7. Held weekly meetings to maintain open communication with management team.
8. Developed and rolled out new menu incorporating more cost effective menu items to increase overall revenue, increased 30%.
9. Initiated program that standardized employee training and led to increase in customer satisfaction.
10. Reduced and controlled expenses by in depth product price analysis.
11. Organize periodic renewal of Licenses.
12. Submission of correct documentation to the Ministry Of Labor for visa applications.
13. Submission of correct documentation to obtain licenses and efficient collection of Licenses to take place when completed.
14. Take, submit & collect all necessary documentation in order to organize all Employee Official paperwork.
15. Arrange medical tests, passports, memos, promotional draws and fine resolution.
16. Taking responsibility for the business performance of the restaurant.
17. Analyzing and planning restaurant sales levels and profitability.
18. Organizing marketing activities, such as promotional events and discount schemes.
19. Preparing reports at the end of the shift/week, including staff control, food control and sales.
Accountant at Happy Dolphin (Egypt – Ghardaga)
Job Description:
· Responsible for all cash settlements including banking transaction.
· Preparation of staff salaries.
Accountant at Egyptian Swiss Co. for Milling (Egypt)
Job Description:
· The preparation of the accounts of receivable & payable.
· Prepare journal entries and posting it to the ledger.
· Prepare monthly financial reporting to top management.



Courses

1-Food Safety
2-Project Management Professional (PMP)
42-Hours-Dec 2016
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