Amudha

	
	Email: amudha.365268@2freemail.com 


Objective
“To organize my environment and achieve challenging goals through strong will and consistent hard work.”

Educational Qualification

ICWAI – Intermediate
 Group 1







 50%

 Group 2






    In Progress

1 B.com III year 


                             65%

2 B.com II year


     


       61 %

3 B.com I year



 


       58 %

      B.M.S College for women’s



           2002-2005

1 PRE- UNIVERSITY COLLEGE




 62 %


B.M.S College for women’s

                         2000-2002    

Bangalore University

1 SSLC

Holy Saint English School




 
 57 %

Jayanagar






    1999-2000
Work Experience
  

Infosys 

- 

5 years 3 months
Designation 
-

Team Lead
Client


-

KODAK

Domain

-

Order Management

Role Change

Process Executive



October 2005 to October 2006

Senior Process Executive


October 2006 to October 2007

Process Specialist



October 2007 to October 2009

Team Lead  




October 2009 to January 2011

Description of the process

Material Master: - Material Master falls under the Order management Vertical, which includes Material Data Management, Customer Data Management and supply network planning.
Material Data Management is to maintain the material details like material description, dimension, weight etc., in SAP application.

Customer Data Management is to maintain the customer details like Customer’s address, bill to party, ship to address etc., in SAP application.

Supply Network Planning is to maintain the product details like the component item, parent item, and mode of transport etc., in SAP application.

Responsibility



· Have handled a team of 18 members.

· To Participate in the weekly client call and ensure that the process in running smooth

· To handle the internal and external escalations.

· Have been part of Quality team and know six sigma concepts

· Have taken up MIS (Management Information system) Reporting and have re-structured the format.

·  To be part of automation/transformation team and have created coding in Quicktest and Winshuttle Tool (SAP Interface)

· Have been part of eSCM team and have played configuration controller role

· To be part of the Audits conducted like Risk Audit, Independent Assessment, and Self Assessment. 

· Have conducted BCMS (Business Continuity Management System)
Achievements in Career
· Certified in Yellow Belt – Six Sigma – DMAIC Methodology

Have lead the below 2 projects

1. Increase the Cycle time percentage from 98% to 99%

2. Reduce the Request Returned to planner from 4.55% to 2.5%

Have been member in the below project

1. Improve productivity/Occupancy from 62% to 75%

· Certified in Order Management T100 Domain Training

· Certified in DRR (Disaster Recovery Representative)

· Fire Prevention & Fire Fighting

· Basic life support

· Won Individual Extra Miler Award twice

· For Outstanding succession in completing aligning initiatives & accomplishing them

· 100% Quality for the quarter, is the backbone of the process Initiatives including “Fun Activities, maintaining daily dashboard”

· Won Team Extra Miler Award for:-

· Working exceptionally well & displaying the true spirit of the team work.

· Customer Satisfaction score 6 out of 7 for consistence 3 years
Career stream change over as Teacher:-
Baldwin Public High School - 

1 year 3 months
Designation 

  -

Teacher
Subject Handled

  -

Mathematics
Classes Handled

  -

6th STD to 9th STD
Responsibility



· To prepare the lesson plan.

· To explain students according to the plan prepared.

· To explain all the sum given in the workbook and workout the sums.

· To clarify the doubts from students.

· Conduct class test after every chapter.

· Revise the question paper and discuss about the important questions.

· Prepare the students to face the board paper.
 Extra curriculum Activities
· Have prepared Parents ID card

· Helped the Admin to complete the enrollment of student in the Student details register

· Updated the student’s details in online student enrollment. 

· Have completed typing all the question paper (expect Kannada and Hindi) from 3rd to 9th on time for the midterm exam 2016. 
· Have been supportive team player in conducting sports.

· Always has been a good team player in co-coordinating the activities or functions and managing the students.
Achievements in Sports & Games
1. Won Championship in School for sports conducted by Holy Saint English school
2. Represented School Kho-Kho team
3. Represented School Throw ball team

4. Second Prize in College for Business Quiz conducted by B.M.S College for women’s.

5. First Prize in Dumb Charades conducted by B.M.S College for women’s. 
Strengths
  

1 A good team player and positive attitude.

2 Ability to handle stress situation.

3 Self Confident

Personal Profile
1 Date Of Birth                      
      03rd Jan 1985 

2 Material Status
Married

3 Occupation



      Civil Engineer

4 Sex




      Female

5 Known Language

   
      English, Kannada, Hindi and Tamil                           

___________________________________________________________

Declaration
I declare that the details furnished in this resume are true to the best of my knowledge.

Place: Bangalore


      
   
  Signature:
Date:



     

         Name    : Amudha

