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Abdus 




Nationality:  British





Date of Birth: 08 Nov 1983

Email: abdus.365277@2freemail.com 



Gender:  Male
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Self-Directed.Efficient.Innovative.IT Manager/Specialistwith extensive successful experience in the education sector,valuable customer-facing skills and an agile technical mind.A focussed, self-motivated individual with a strong academic background, possesses a proven record of bringing outstanding value to the workplace via cost reductions, improvements, knowledge and efficiency.Able to provide invaluable support and training to both staff and customers, conveying complex matters in a clear, concise manner.
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IT: Strong system and IT experience; grasps technical concepts quickly and easily; accurately follows diagrams and written instructions to set up/repair equipment; gives sound advice on technical matters; and possesses excellent problem resolution skills
Work Ethic:A hardworking, self-directed individual who maintains individual performance targets; able to prioritise tasks well; works efficiently in fast-moving environments; flexible regarding hours
Administration: Maintains accurate records at all times, for example technical issues &software licences
Team Work/Interpersonal Skills: A good communicator at all levels who works proactively in teams with active questioning and listening skills; open to different ideas, working practices and cultures
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Moor House School & College: Project managed all IT issues regarding expansion of new residential campus with 48 spaces, as well as conversions to class rooms and office spaces - included fibre connections to main site
Brighton & Hove City Council: Saved two primary schools thousands of pounds in service fees by implementing a reciprocal backup solution using Microsoft's DPM server ● To comply with data protection requirements, developed&implemented a remote desktop solution using Ubunto&Guacomole software
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Apr 2014 – Present
IT Manager | Moor House School & College,Surrey
· Responsible for a budget of £70k excluding capital expenditure in maintaining the network and helpdesk,as well as installations/repair of all class room based equipment 
· Installation/repair of computers, laptops, IPads, projectors, interactive smart boards, Smart TVs, sound field systems, telephones and Sky boxes 

· Provide all levels of technical support to staff and students as well as training on software usage

· Manage work placement students, assigning work and supervising if required
· Manage the network - installing/replacing network switches, wireless access points and configuring
· Set up new users' accounts and profiles and deal with password issues

· Monitor IT network to ensure availability to all users
· Manage the helpdesk – involves responding to IT-related issues via telephone and emails as swiftly as possible to 180 staff members, conducting analysis, diagnosis and resolution 
 SHAPE  \* MERGEFORMAT 



· Project managed all IT issues regarding expansion of 48 new workstations as well as conversions to class rooms and office spaces - included fibre connections to main site 
· Manage the web filtering with iBoss software

· Repair, install and manage 50 printers 

· Raise and maintain incident tickets and problem records, escalating unresolved issues and tracking them to a successful conclusion
· Continuously review performance against Service Level Agreements
· Test and evaluate new technology
· Renew contracts of 3 photocopiers and 40 mobile phone contracts 

Nov 2008 – Apr 2014

ICT Technician | Brighton & Hove City Council, East Sussex
· Responsible for covering 300 work stations over two sites - StLukes Primary School, Queens Park Rise, and Patcham Junior School
· Provided technical support to 110 members of staff
· Upgradedall work stations to Windows 7, and all the servers to 2008r2
· Saved the schools thousands of pounds in service fees to the LEA by implementing a reciprocal backup solution for both schools using Microsoft's DPM server 
· To comply with ever-increasing data protection requirements, developed and implemented a remote desktop solution using Ubunto and Guacomole software
Sep 2005 – Jun 2006

IT Technician (Work Placement) | Plumpton College, East Sussex
· Gained IT field experience on placement from university

· Main duties consisted of maintaining the college website and helpdesk

· Networking - set up wireless access points, connected laptops/computers, solvedissues with wireless printers

· Re-built desktops and configured laptops 
 SHAPE  \* MERGEFORMAT 



TQUK Level 3: Award in Education and Training (QCF)| Milton Keynes Language Centre, UK (2015)
BA (Hons) Business Information Systems (2.2) | University of Brighton, United Kingdom (2004 –2007)


· Final year Project: online ordering system from business strategy to implementation, asp.net c#

International Diploma in Computer Studies | Institute of Business & Information Technology (IBIT), Bangladesh (2003 –2004)
 SHAPE  \* MERGEFORMAT 



MS server 2012r2,2008r2,2003; Active directory; WM ware, Hyper-V, DHCP, WSUS, Microsoft’s DPM, Veam Backup software, Sims.net(MIS),Exchange 2010, IIS 8, windows 7, VLE etc. 
 SHAPE  \* MERGEFORMAT 



Clean driving licence and access to own transport
 SHAPE  \* MERGEFORMAT 
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