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SHRISTI

SHRISTI.365333@2freemail.com  
Visa Status:  Visit Visa
Valid till 15th May 2017
Language: 
Nepali
English
Hindi

	CAREER OBJECTIVE
To gain a dynamic and challenging role in the area that will offer me the best opportunity for further development of my abilities, skills and knowledge in an established firm with a long term career development possibilities
KEY SKILLS
· Good Presentation and excellent personal organization
· A passion for doing creative works
· Ability to work in a team
· Flexibility and punctuality
EDUCATIONAL QUALIFICATION
· Bachelors Degree in Business Studies (GRADUATED) 2014
Intensive International College, Nepal (affiliated to Tribhuwan University)
· Higher Secondary School in Commerce 2008
Kathmandu Bernhardt College, Nepal (affiliated to H.S.E.B)
· Secondary School Leaving Certificate (S.L.C) 2006
Ambrosia Ideal Secondary School, Nepal (affiliated to Nepal Government)
OTHER QUALIFICATIONS
· Computer Proficiency (Microsoft Office, Email, Internet Surfing and others)
· Cambridge English Advanced Course (Council of Europe level B2)
· Internship in Bank of Kathmandu (Customer Service Department)
· Banking Training from ICA Associates 
WORK EXPERIENCE
 Pavo Readymade Garments (Ras Al Khaimah, U.A.E)
As a Cashier cum Sales Person 
· Greet customers warmly and provide excellent customer service during and after sale to optimize the customer’s shopping experience.
· Help customer to decide and listen to the needs of customer.
· Providing high quality customer service for goodwill of brand.
· Preparing the stock records and ordering the stocks accordingly.
· Merchandising the display of product stands.
Bhatbhateni Supermarket (Kathmandu, Nepal)
As a Cashier (1 Year)
· Enter price changes by referring to price sheets and special sale bulletins.
· Collect payments by accepting cash, check, or charge payments from customers; making change for cash customers.
· Balance cash drawer by counting cash at beginning and end of work shift.
· Provide pricing information by answering questions.
· Maintain safe and clean working environment by complying with procedures, rules, and regulations.
Muskan Beauty Parlor and Cosmetics (Kathmandu, Nepal)
        As a Cashier cum Salesperson (2 years)
· Acknowledge, welcome and greet all customers in a warm and friendly manner.
· Ensure customers receive the same level of service by telephone as well as in store. 
· Be aware of in store promotions and communicate these clearly to any customer in order to maximize sales.
· Know, understand and process customer returns and exchanges according to the Company refund policy.
· Thank customers when they leave and encourage them to return to the store.
I do here by certify that the above entries made by me are true and correct in all respects. If I do match your requirements from the above furnished information will be glad to call upon for an interview a prior intimation. Thanking you and looking forward for a favorable reply. 
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