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Career Objective:
  Seeking a challenging job in Retail industry which allows and encourages innovation and is ever open to new and fresh ideas and at the same time acccept individual needs and aspiration.And to provide visual support and training to ensure brand visual standards are maintained consistently throughout the area.

                                                 Career History

 VISUAL MERCHANDISER

[image: image2.jpg]Calvin Klein Jeans



 

CALVIN KLEIN JEANS, APPAREL  Qatar  W.L.L.            

 18th April 2016 to 7th April 2017.
Role:

· As a Trainer,Facilitator, Communicator and implementation to the store standard.

Duties and Responsibilities:

· Providing SVR,suggestions for merchandise changes.

· Training in- house VM’s and Head Department on Brand standards and New 

     Ideas.

· Follow-up store visits at least every two weeks.

· Implementation of visual plans,store changes received from principals.

· Assist store managers in dealing with individual store problems (different store

Set-up / stock level.

· Providing creative new ideas.

· Complete store changes when requested by operations.

· Ensure that all brand standards are maintained and that all fixtures / Signage’s   

    and Props are in perfect order as per guidlines.                                        

· Assessing individual store performance.Maximizing store sales ( Racks / Table /

    Stock Analysis). 

· Responsible for ensuring store has sufficient fixtures, hardware, etc, especially 

    for special events. ( Promotion / Sale ).

· Participate in new store opening in the region and out of the region if requested.

· Execute and Implement window set up depends on season and occasions.

· Close communication with the head office with any changes, updates,feedback.

· Regularly weekly calls to store manager (after receiving guidelines direction)

· Review and clarify any visual information being sent to the stores.

· Completely understand and communicate all visual messages from principle to

     store on a regular basis.  

· Window production, co -ordination and installation.

SENIOR SALES ASSOCIATES.
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 H&M(hennes and Mauritz) India

7th August 15-15th march 2016

DUTIES AND RESPONSIBLITIES:
· Additionally trained in the visual merchandising,floor management and delegeting     
      move planning ,loss prevention ,main focal selling areas,sales percentage.      

· Stocking,folding,replenishing and displaying merchandise in the floor
· Unloading delivery truck,checking quantity as per purchase orders,and unpacking 
     merchandise.
· Provide excellent direct and indirect customers service according to h&m standards.
· Responsible for providing vision and guidance to new employee,trainning them on 
     the sales floor,fitting room and cash handling procedure.
Training & acheivement;

· Actively open 2 stores down the line of h&m including Flagship store. 
· Training from United Kingdom for 1 month.
Senior Sales Associates (VM Champ) 
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Guess? (major brand pvt.ltd.INDIA)

9th june 14-30thAugust 15

Experience:

· Ensure of keeping  track of selling and non selling items and slow and fast
movers.
· Ensure high customer service at store at any given points.
· Ensure high VM standards in the store as per international standards. 
· Planning proportionally of product in the department.
· Maintaining appropriate inventory level for the store.
· Ensure to achieved individual target given by the store manager.
· Ensure of using FAB ratail technology on floor.
Senior sales Associates





Donna Karan New York(dkny) dlf brand pvt ltd.India

16th April 2013-20th 20 May 2014

 Experience:
· Visual merchandise,ensure of creating the collection theme at the window as per 

      the luxury brands are concerned towards the outside and inside display.

· To monitor daily sales to ensure sales are on target with the budget.

· Analyse store sales every week to have the replinishment made accordingly.

· To meet the given monthly Targets.

· Ensure the flair communication and high end cleint service given at the selling

     Area.

Sales Associates
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United colors of Benetton 

30TH Sept.2010-30th March 2013

Experience:

· Consistently hold the record to highest individual sale in PAN India Customer
      Service.
· Awarded best employee of the year.
· To interact with customer and guide them in the best possible way with their
     purchase,keeping in mind their preferences and requirement. 
· follow up with the customer requests and developing relationship with 
     Customers.
· creating and maintaining team relationship.
Skills:


Adobe Photoshop, MS Word , MS PowerPoint and Photography 

Education:
· Graduate from university of NIMS, India.

