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CAREEROBJECTIVE
IT graduates as well as CCNA Certified, Pursuing CCNP and MCITP training, having more than three years of experience in Desktop Support, IT Support /Networking. My experience consists of Cisco Routers and Switches, LAN/WAN, DNS, DHCP, Active Directory, Hardware/Software Installation.
Core competencies:
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CAREER PROFILE/SKILLS
· Installing, Configuring and Troubleshooting of Networking Equipment’s Routers and Switches.

· Good understanding of OSI Model, TCP/IP protocol (IP, ARP, ICMP, TCP, UDP, SMTP, FTP, TFTP).
· Configuration of routing protocols - RIP V1/V2, OSPF (single area and multi area) and EIGRP.
· IP addressing and sub-netting,VLSM, Routing concepts.
· Implemented traffic filters using Standard and Extended access-Lists, Named Access-lists (ACL).
· Implementation and configuration of HSRP, VRRP, GLBP.
· Managing, Maintaining and Configuring of WAN technologies like HDLC,PPP,FRAME RELAY,ISDN.
· Implementation and Configuration NAT/PAT on Cisco Routers.
· Basic Configuration of Spanning Tree STP and VLAN, VTP setup on Switches.
· DNS, DHCP, RODC, ADDS, GPO’s, File server in Domain environment configuration and Management.
· Cable installation, CCTV cameras installation, DVR configuration, access and support.
PROFESSIONAL EXPERIENCE
Organization:


Ideal Autonetics, Karachi, Pakistan
Tenure:



Jan 2016 –Mar 2017
Designations:


Network Engineer
Responsibilities:



· Provided Microsoft Windows Server operating system support, and Install Roles, Features and patches updates  
· Active Directory 2008 R2 management & Group Policies implementation, DHCP installation, maintenance and troubleshooting. Server administration via RSAT.
· Installation and Configuration of Cisco Routers 2600, 3800, Switch 2900 
· Applying user based Access Control list (ACL), Standard and Extended Access-Lists.
· Management of LAN/WLAN & WAN Networks & Configuration of Routers & Access Points.

· Configuration and installation of LAN equipment and related services, network diagnoses and resolving of network problems.
· To execute regular updates for software patches on all computers. To manage anti-virus updates and run on all computers periodically. To maintain and manage office printers

· Any other duties as assigned by management regarding IT operation
Achievements:



· Successfully Installs Cisco Routers and Switches
· Successfully Installed Secured LAN, WAN, Wireless Network and Domain Infrastructure for 200 Users.
Organization: Sharief Group L.L.C, Muscat, Oman 
Tenure:



Nov 2013 – Sep 2015
Designations:


IT Support Technician Officer
Responsibilities:



· Responsible for handling day-to-day User’s Problem, Domain login, Files access, Permission issues.
· Implementation & Troubleshooting of end user problems regarding LAN / WAN, Wireless Network.
· Printers & Computer Hardware configuration, Installation, maintenance and troubleshooting.
· Creating and Applying Group Policies on Users and Computers. 

· Installing and Configuration of Windows, Microsoft Office, Antivirus.

· Monitoring and Providing Support for CCTV setup.

· Installation and Configuration of Biometric Devices. 

Achievements:



· Handled troubleshooting issues related to hardware and software applications.
· Handled the tasks of upgrading and configuring systems with architectures and engineers
Organization:MIG Information System Dubai, UAE
Tenure:



Feb 2013 – Nov 2013
Designations:


Desktop Support Engineer
Responsibilities:




· Installing and Configuring Domain name server (DNS) 

· Installing and Configuring Dynamic Host configuration protocol (DHCP)

· Creating and Applying Group Policies on Users and Computers. 

· Installation and Trouble Shouting Windows, Printer and Scanners 

· Installing and Assembling Cisco routers and Switches in the rank, Cable management , Connecting  RJ45 Connectors 
Achievements:



· Maintained and troubleshot PC Technology, Operating System and network problems.

· Assisted 100+ Users in resolving Server, client configuration, Group policies.
ACADEMIC EDUCATION
· GRADUATEBCIT (Honrs)      University of Sindh Pakistan 
· INTERMEDIATE Muslim College Hyderabad Pakistan
PROFESSIONAL CERTIFICATION
· CCENT                     Certified            

· CCNA                       Certified            

· CCNP                       Pursuing

· MCITP                     Pursuing
ADDITIONAL SKILLS
· Operating System: Windows 2000, Windows XP, Windows 7, Windows 8, Windows 10
· Familiar with Application like MS Office Suite, 
· Adobe Photoshop, Adobe Flash 8
· Accounting Software’s: Peachtree, Tally ERP-9
· All Hardware & software, Installation
PERSONAL INFORMATION
                    Religion:                         Islam 

                   Civil status:                   Married  
                   Nationality:                  Pakistani 
Visa Status: Visit Visa 
 Language known as:  English, Arabic, Hindi, Urdu, Sindhi.
Dildar�Email: � HYPERLINK "mailto:dildar.365351@2freemail.com" �dildar.365351@2freemail.com� 


Address: Bur-Dubai, Dubai, UAE 


Visa Status: Visit Visa 
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