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Objective 

Looking for an excellent opportunity to work in a challenging and progressive environment, where I can employ and strengthen my knowledge and proven expertise in designing and developing applications using Microsoft .NET technology.

Professional Summary 
I have 12+ years of extensive IT industry experience in designing, developing, testing and managing web-based (internet / intranet) and client / server applications using Microsoft .Net technology.
· Strong knowledge in Microsoft .NET Technologies (ASP.NET, ADO.NET, C#, WCF), JavaScript, HTML, XML, Entity Framework with MS-SQL Server database.
· Thorough knowledge & understanding on Object Oriented Programming (OOP) and Concepts.

· Extensive IT Industry experience in projects using Microsoft .NET technologies of designing, developing and testing with complete Software Development Life Cycle (SDLC).
· Experience in software development using Waterfall model and Agile-Scrum methodologies. 
· Thorough conceptual understanding of .Net Web Services, WCF and Service Oriented Architecture (SOA), Silverlight, Entity Framework and MVC.

· Experience in Requirement gathering, Analysis, preparation of High level & Low level design documents.
· UML experience and knowledge in designing .NET application using design patterns & tools like Microsoft Visio.
· Knowledge in database designing and work experience in T-SQL queries, stored procedures, jobs, triggers and user defined functions.

· Proven expertise in unit testing by white box, functional and performance engineering for web based applications using Microsoft Test Driven Development (TDD) tools and NUnit…etc.
· Experience in Incidents management, Problems management and Change management in Application Development & Support Services with large Onsite-Offshore model teams. 
· Experience in direct interacting and coordinating with customers from various geographical locations like UK, USA, and Singapore.
· Business knowledge in e-learning, Industrial Products and domain operations.

Employment Details
· Working as an Associates Projects in Cognizant Technology Solutions (CTS), Chennai from May 2010 to till date. 
· Worked as a Software Engineer in N-Tier Business Solutions Pvt. Ltd., Chennai from Dec 2007 to May 2010.
· Worked as a Software Engineer in EmmoSys Technologies Pvt. Ltd., Bangalore from Apr 2007 to Dec 2007.
· Worked as a Software Engineer in CAL-INFO (The Business Solutions Company)., Bangalore from May 2004 to Mar 2007.

Onsite Experience:


Travelled to United Kingdom (BV) for knowledge gathering from the client – Cargill. Validity: 22-8-2017
Education Qualification
· Master of Computer Applications, Bharadidasan University, Apr’2004 (Aggregate: 71.78%) 
· Bachelor of Science, Bharadidasan University, Apr’2001 (Aggregate: 75.86%) 
· Higher Secondary School Education, St.Mary’s Higher Secondary School, Karaikal, Mar’1998(Aggregate: 72.58%)

· Secondary School Education, St.Mary’s Higher Secondary School, Karaikal, Mar’1996(Aggregate: 74.8%)
Rewards & Recognitions 

· Received Pat on the Back award from Cognizant Technology Solutions (CTS) for the outstanding contribution and excellent performance on January 2014

· Received Alliance award from Cognizant Technology Solutions (CTS) for the outstanding contribution and excellent performance on December 2012.

Certifications 
· Microsoft® Certified Technology Specialist (MCTS) from Microsoft Certifications(MCP Id:5834421)
· Agile Scrum Master - ASM® from EXIN
· Pursuing PMP from PMI
· PRINCE2 - PRINCE2® from AXELOS
EXIN
Technical Expertise
	 Platforms
	 Windows NT 4.0, WIN2000/2003 Server 

	 Programming Languages
	C, C#, C#.NET, JavaScript, XML, HTML/DHTML, T-SQL

	 JavaScript Framework / Library
	JQuery

	 Technologies
	ASP.Net, C#.Net, ADO.Net, MVC, Silverlight, WCF, Entity Framework, Type Mock

	 Modeling/ Designing Tools
	UML, Design Patterns, Microsoft Visio

	 Development Tools (GUI)
	MS-Visual Studio (IDE) 2010 / 2013 

	 Configuration Tools
	MS-Visual Source Safe 6.0, SVN, Microsoft Team Foundation Server(TFS)

	 Unit Testing Tools
	Test Driven Development (TDD with VS2013) and NUnit

	 Databases Servers
	 MS-Access and MS-SQL Server 2000/2005/2008/2010/2012

	 Web / Application Servers
	Internet Information Services (IIS) 6.0

	 Office  Tools
	MS Excel, MS Word, MS Power Point and MS Visio


Professional Experience Details
· Human Resource - EMEA
Client: Cargill, United Kingdom

Role: Application Maintenance and Support 
Duration: Mar’17 – Till Date
Human Resource (HR) – Europe Middle East Africa (EMEA) application supports the payroll system on different countries under the EMEA. This application helps to sort out the issues related to downloading the payslip/account lock/network issues/database issues/Citrix/Treasury/Finance.
As a IT support logged into a Remedy tool and check the ticket which are assigned in his queue then start to explore the tickets and get overall knowledge on the issues. Contact the customer by chat/email and get the complete knowledge about the background of the issues and then attach all the details in the Notes section of Remedy tool and assign back the ticket to the corresponding support team.
Roles and Responsibilities
·  Involving in managing the team.

· Track the tickets from remedy tool and assign the tickets to the corresponding team members.

· Follow up the status of the ticket and resolve the customer facing issues as early as possible.

· Involving preparing the understanding documents based on knowledge acquisition session from the client.

· Involving requirement gathering, system design, estimation and creation of project plans/strategies to ensuring smooth project execution.

· Planning project activities viz. scoping, estimation, tracking, communicating, resource planning, release management and post implementation support.

· Implementing the best practices, People, Process, and Proactive Management effectively for successful project management.

· Accommodated the project team with change requests and ad hoc requests from customers.
· Review Project documents and provide feedback & approvals.

· Periodical status reporting to Client/Customer and reporting top management team.
· Delivered the deliverable with high quality and minimal schedule variance
Technologies and Tools Involved

        Microsoft .NET (C#, MVC), MS-SQL Server, Internet Information Services 6.0, Team Foundation Server 2010, Visual Studio 2010, Remedy.
· Pearson Quality Systems(PQS 1.5)
Client: Pearson, United Kingdom

Role: Agile Project Manager 
Duration: Aug’15 – Feb’17
PQS 1.5 is a platform where examiners/moderators are contracted and allocated to the centre’s to conduct paper based examinations; evaluation of scripts and marks would be uploaded via Edexcel Online (EOL). 

PQS 1.5 used by different teams such as Contracts and Allocation team use PQS 1.5 for Allocation of examiners and Moderators, Result Resolution Team will use PQS 1.5 for reconciliation and script chase, Centre and Material Chase and also Post Results Processing. Marked Processing team will use PQS 1.5 for Post Result processing, script receipt and Mark validation process and quarantine processes. 

Result resolution teams are responsible for providing final result, which would send to IQS to expose them to centre. 
Roles and Responsibilities
·  Involving in managing the team.

· Involving preparing the understanding documents based on knowledge acquisition session from the client.

· Managing multiple projects with developers and testers throughout the software development cycle process.

· Involving requirement gathering, system design, estimation and creation of project plans/strategies to ensuring smooth project execution.

· Planning project activities viz. scoping, estimation, tracking, communicating, resource planning, release management and post implementation support.

· Implementing the best practices, People, Process, and Proactive Management effectively for successful project management.

· Accommodated the project team with change requests and ad hoc requests from customers.
· Review Project documents and provide feedback & approvals.

· Periodical status reporting to Client/Customer and reporting top management team.
· Delivered the deliverable with high quality and minimal schedule variance
· Guiding the Team to set their Career Goals and road map.
· Designed User interface to present data in view using MVM pattern.
· Showcase the work being done to client by providing demo after certain amount (around 80%) Of work is completed; to make sure all the requirement(s) are met (OR) if client feel any additional requirement needs to be included.

Technologies and Tools Involved

· Microsoft .NET (C#, MVC), MS-SQL Server, Internet Information Services 6.0, Team Foundation Server 2010, Visual Studio 2010. 
HarmonyTouch
Client: Logitech

Role: Senior Software Engineer 
Duration: Feb’13 – Jul’15
Harmony Touch is a one-touch wonder that’s redefining ultimate control over your home entertainment. Now you can instantly access whatever you want to watch, hear or play with a tap of a touch screen.

 
Here in we developed various new features for Harmony Touch some of them are OneTouchFavorite, where in a user enters his/her zip code and cable provider and favorites are automatically brought for that particular combination and a user can pick and choose the channel.

Also the Harmony Touch supports various on Remote features which a user can sync back to the backend once the user reconnects the remote after the setup. It also comes with advanced programming module for advanced user where in a user can create his/her own sequences to play with the devices. 
Roles and Responsibilities

· Managing multiple projects with developers and testers throughout the software development cycle process.

· Involving requirement gathering, system design, estimation and creation of project plans/strategies to ensuring smooth project execution.

· Planning project activities viz. scoping, estimation, tracking, communicating, resource planning, release management and post implementation support.

· Implementing the best practices, People, Process, and Proactive Management effectively for successful project management.

· Involved in Code Review & Code optimization.
· Accommodated the project team with change requests and ad hoc requests from customers.
· Review Project documents and provide feedback & approvals.

· Periodical status reporting to Client/Customer and reporting top management team.
· Delivered the deliverable with high quality and minimal schedule variance
· Guiding the Team to set their Career Goals and road map.
· Designed User interface to present data in view using MVVM pattern Silver light.
· Showcase the work being done to client by providing demo after certain amount (around 80%) Of work is completed; to make sure all the requirement(s) are met (OR) if client feel any additional requirement needs to be included.

Technologies and Tools Involved
· Microsoft .NET (C#, Silverlight (MVVM)), MS-SQL Server, Internet Information Services 6.0, Team Foundation Server 2010, Visual Studio 2010. 
· MyHarmony
Client: Logitech

Role: Senior Software Engineer 
Duration: May’11 -  Feb’13
Logitech Harmony Platform (HP) is the kernel of all Logitech digital home group products including Google TV (Logitech Revue), Harmony Link (Controlling home devices through smart phone and tablet pc) and Harmony Universal Remote Series (200,300, 600, 650, 700 and Harmony One). All these products and Myharmony site consumes HP services to provide rich user experience such as adding devices, customizing button maps, setting up activities and favorite channels by emulating the products in Silverlight(Myharmony.com) web application.
Roles and Responsibilities

· Involved in Sprint Planning
· Actively participating in daily scrum meeting

· Code development, Unit testing and Code integration

· Help peers to resolve the impediments and provide technical support in order to ensure the progress as planned.

· Participation in Sprint review meeting and Sprint retrospective meeting.

· Enhancement, implementation, Rectification of bugs and Maintenance of this software.
· Participation in Sprint review meeting and Sprint retrospective meeting.
Technologies and Tools Involved

· Microsoft .NET (C#, ASP.NET, ADO.NET, MVC, Silverlight) JavaScript, MS-SQL Server, Internet Information Services 6.0, Team Foundation Server 2010, Visual Studio 2010
· DigiPan 1.0
Client: IChoiz, USA
Role:Software Engineer 
Duration: Dec’09 -  Apr’10
            
DigiPan 1.0 is the automated system for Tax Calculation Management. Tax calculation is made for all the property in USA. If the property owner fails to hand over the tax for the particular period then the property is coming for bidding. In this bidding both USA and non USA investors are involving to win the certificate. 

             
This application automated by using API. In this project some of the modules play a keen role for bidding. Such as county management, corporate management, branch management, LLC and subscription management, Certificate management, portfolio management, Certificate claim management, Broker management, Winning certificate management, Pool management, Prospect management, User Management, User role management, Redeem Management, Dash lets and Reports.
Roles and Responsibilities

· Gather and Evaluate customer’s business requirements.

· Prepared Detailed Design Document based on the business requirement document.

· Actively participate in solution designs and Coding in order to deliver better solutions to customers.

· Estimate the tasks, allocate to team members and managed project team.
· Keep track the project progress to ensuring the all deliverables.


Technologies and Tools Involved
· Microsoft .NET (C#, ASP.NET, ADO.NET), WCF, JavaScript, CSS, Telerik, Crystal Report,  AjaxControlToolkit, JQuery, Internet Information Services 6.0, Team Foundation Server
· MICA DSGFinance System
Client: Ibizcs, Singapore
Role:Software Engineer 
Duration: Apr’09 -  Nov’09
MICA (Ministry of Information, Communication and The Arts) DSG (Design Singapore) Finance system is an internet application.DSG is a division of Singapore Ministry. We are providing an automated system for budget for their projects in the fiscal year. Every year DSG makes a budget plan for their planned projects for the current financial year. The major modules are User Module, Role Module, Workplan Budget, Cashflow Projection, Actual Expenditure and Expected invoice. Every budget can go for some four stages that are Initial Budget, MICA Approved Budget, Revised Budget and Revised Approved Budget. Revised budget and Revised Approved Budget may be we can do number of times.
Roles and Responsibilities

· Incidents & Problems management through Service Level Agreements (SLAs).

· Change Managements through CAB review and approvals for the Permanent Corrective Action (PCA).
· Provide technical assistance, training and guidance to team members.

· Conduct code review, provide guidance and managed application support & maintenance team.
· Provide Ball Park Estimation (BPE) for task and ensuring the implementation of industry-standard and best practices.

· Actively participate in solution designs, preparing POCs in order to deliver better solutions to customers.

· Liaise with all stakeholders to ensuring the deliverables with in defined SLAs.
Technologies and Tools Involved

Microsoft .NET (C#, ASP.NET, ADO.NET) JavaScript, XML, MS-SQL Server, Internet Information Services 6.0, Team Foundation Server, HP My Service (Service Manager) 
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