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Profile


Highly capable and versatile individual with experience of customer service, administration, and sales. Professional and personable, key strengths include interpersonal, communicational and identifying customer needs who has a keen eye for detail. 
Experience 

· Worked in a call center for 2 years where I provide services to customers. I have got a sale experience in a call center where I sell company products and Memberships to our customers. 
· I also have an experience of a lab Incharge in Allama Iqbal School for 8 months.

· Worked as a safety officer for 3 months in Izhar group of company.
· Worked as a trainee in pearl continental hotel Pakistan. 
· Working as a technical engineer of the ID card printers of HID.
Key Skills


Interpersonal – I am capable to form long term relationships with colleagues and clients, as I showed in a call centre and school. I am approachable individual with a professional manner as I have shown in my entire professional and educational career.  
Customer Service - Able to consistently exceed customer expectations and able to achieve and surpass targets set by employers. 
Other Skills - Fluent in English, Urdu and Competent user of MS Office. 

@2freemail.com @2freemail.com As a TSR agent in Aracon (pvt.Ltd). (06-2013 to 08-2013)
My overall responsibility in role was to take calls from customers in a call centre as a TSR and provide them facilities. And also my job was to call our customers in USA and to sell them the products of our company and to give awareness about the products. When I was appointed in this role, they gave me sale targets where, I have to achieve my target in the given time. I ensured that my call quality has to be better so that helped me to achieve my target. 

As a CSR in MINDBRIDGE (pvt.Ltd). 07-2014 to 12-2014)
My responsibility in this role was take calls and to give customers services to the customers and to sell memberships to the customers in USA. When I was appointed in this role, they gave me a sale targets where I have to achieve my target in the given time. I ensure that my call quality has to be better so that helped me to achieve my target.

Coordinator in PTCL PVT LTD. (06-2015 to 01-2016)
I joined Ptcl as a CSR where I have to take calls of the customers and have to mark their complaints and to escalate their issues. My overall responsibility was to mark the complaints and to give product information to the customers. Due to my good performance of handling calls and product information. I was promoted to the billing back department as a coordinator. Where I have to resolve the complaints of the customers regarding their bills and to escalate their issues regarding closed services to the concern departments and to higher management to resolve the issue and to maintain our company services and company standards.  
Assistant Health and Safety officer in Emporium mall Lahore, Pakistan (01-2015 to 03-2015) 
My overall responsibility is to make sure the safety of the workers. As, I have to check the risk assessment, if there is any hole or opening areas in the site which are not covered. I have to cordon off that area and make sure that no one gets injured. My duty was to make sure that the workers are using Personal Protective Equipments on site so that no one gets injured.

As a lab Incharge in Allama Iqbal Grammar School Sargodha, Pakistan
My overall responsibility in this was to maintain the lab and its equipments. My other job was to help the course instructor to perform practical with the students.
Internship in pearl continental Hotel. (12-2015 to 06-2016)


I worked as a trainee in pearl continental hotel. Where I have learned about the accommodation and operational services of the hotel. I worked in the four major departments of the hotel. Laundry, Housekeeping, events & Banquets, Front desk. I learned about the procedure from when the guest arrives to the hotel. So from the time of check-in what are the services customer can demand and how we can provide them customer service and what are the services we can provide to customer during his stay in the hotel. I also learned how to take care of customer needs and how to mark the complaints of the customer and how to resolve it so that we can achieve company standards. I also learned about how to organize the business meetings or any event for the customer. 
Technical Engineer. (07-2016 to present)
I work as a technical engineer with the company of ID cards printers. My overall role in this company is as a technical engineer is to resolve the technical issues of the ID card printers and to repair the printers of our customers and also to provide them online assistance regarding to our software. 
Further Training


Health and Safety Training – Emporium mall Lahore

Fire Hazard Training 
Accommodation and operational services of hotel.
Education & Qualifications


Bachelors (B.com) – 06/2014
Spoken English course -11/2010
Intermediate in commerce (I.com) -09/2011
Matric in biological Science, – Cantt Public School, Lahore, Pakistan – 04/2006 – 03/2008
OSHA health and safety certificate – VIVID institute of health and safety. -10/ 2014
Diploma in Hospitality and Tourism. 
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