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AREAS OF EXPERTISE

CISCO Router & Switch

MCSE – Microsoft
Computer Hardware 
Cable and Network management

Systems Administration
Firewalls & Firewall Principles

CCTV Install & Configuration 

Leadership Skills
Office Accounts & Tally ERP 9.0

Marketing & Lead Development
Advanced Excel Skills

MS Office & Excellent typing Skill

Billing & Purchase 

IT Sales / Customer relationship 
Business Administration

CAREER STATEMENT

“I feel that my greatest strengths are firstly my willingness to take responsibility for all the IT support and administrative duties within an office and for clients. Secondly my skill at working efficiently as part of a team, and forming solid personal bonds with other staff members, and thirdly my desire to work with existing Management teams on any ad hoc tasks.”

· S. Sadheeskumar
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Sadheeskumar

Sadheeskumar.365490@2freemail.com 
IT Associate 
PERSONAL SUMMARY
	A reliable, capable and enthusiastic IT associate who is able to take on the management and coordinating duties of any leadership role. Possessing extensive experience of supporting, developing and motivating teams to do better and to drive continuous improvements across a range of work activities. Also having a track record of coming up with practical improvement initiatives which enhance a company’s overall effectiveness and harnesses the latent potential of its workers.
Currently looking to join a suitable organization that rewards hard work and offers   good opportunities for career development. 


CAREER HISTORY

MAX SYSTEMS– Chennai.                                         Feb 2013 - Present
IT Associate / Administration support

	Responsible for maintaining the IT team and installing computer networks based around Microsoft Server Technologies. Working as part of a team and operating in a fast paced, changing and challenging 24x7 environment.


	


Also Administration support carried out within all the various departments within the company.
Duties

· Administering & designing LANs, WANs internet/intranet, and voice networks.
· Cisco switch configuration in particular VLAN configuration/troubleshooting.
· Network connectivity troubleshooting, ping, tracert, telnet.
· Upgrading and repairing faults on CIS systems, networks & peripheral equipment
· Investigating, diagnosing and resolve all network problems
· Network connectivity troubleshooting, ping, tracert, telnet
· Delegating work duties to individual staff members
· Deputising in the absence of the management team.
· Identifying and evaluating employee training requirements
· Supporting to the team members by technically and verbally to done the work well
· Carrying out staff appraisals, managing performance and disciplining staff.
· Developing, managing and implementing promotions in order to drive sales.
· Monitoring key performance Indicators.
· Maintaining Purchase and Billing Records by manual and systematically.
· Having regular interactions with senior financial officers across the company.
· Writing reports for senior management and delivering presentations.
· Coordinating and communicating activities for the Office, including all employee events.
PERSONAL SKILLS

Service orientated

Responsiveness Leadership skills

Professional Judgment 
Problem solving

Super organised Decision

Making Energetic

Self-control & Responsible

Excellent communicator Tactful

& articulate Problem solving

Well organized & influencing skills

Adaptable any place 
Flexible & Disciplined

Consistency performance



	

	Sai Systems Solutions - Retail Sales – Chennai                Jun 2012 – Jan 2013

IT Team leader / Admin & Account Support

Abakus Systems – Chennai                                                Sep 2007 – Jun 2011                                                                                                   

	IT Executive  & Admin Support

	Srivari  Systems Solutions – Chennai                               Jan 2004 – Aug 2007
IT Sales / Service Executive & Account Assit.



Administration

· Competent on all Microsoft Office program. Executive
· Creating financial and statistical reports using spreadsheets.
· Comfortable working with numerical data.
· Taking prompt, decisive and corrective action to rectify any short comings.
· Able to use office equipment like copiers, fax’s, scanners, printers, Computers, office software and able to install all OS and Software.
· Ability to type 60 wpm and demonstrated proficiency on 10 -key.
Professional

· Analyzing problems by collecting data, establish facts, and drawing valid conclusions
· Good Team Management Skill and Customer relationship.
· Good understanding of static routing and VMware.
·  Have a good technical network background. 
· Strong work ethic; self-starter; results orientated.
·  Ability to explain technical issues clearly to non-technical colleagues.
· Active team member with self drive and motivation.
· Possessing knowledge of all relevant Accounts & management systems.
·  Extensive knowledge of Microsoft based operating systems, including all Windows Server.
Personal

· Acting with the highest ethical standards and always treating others fairly & with respect.
· A creative & innovative thinker.
· Having a practical approach to problem solving.
· Willing to be accountable, liable, & answerable for actions & decisions.
· Hands on manager able to lead by example.
	ACADEMIC QUALIFICATIONS
	
	
	

	
	
	
	

	B.Sc. - Physics
	
	-
	1999 - 2002

	Bharathidasan University
	
	
	


TECHNICAL QUALIFICATIONS

CCNA (Cisco Certified in Network Associate) & MCSE (Microsoft Certified In System Engineer)
Sansbound Network School – Chennai.
DDTP
(Diploma in Desktop Publishing)

Tamilnadu Computer Institute

DCA (Diploma in Computer Application)

Aptech Computer education – Perambalur.

Type writing Certificate – (English Junior)

Tamil Nadu Government.







DECLARATION





I hereby declare that all the above statements are true and correct to the best of my Knowledge and belief.

















