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A people – oriented HR Professional with 9 years strong experience in Leadership, business acumen and interpersonal skills that helps in driving organizational and talent strategies. I have extensive experience partnering with executive teams to analyze, determine and implement HR solutions focused on achieving business results.
PROFESSIONAL ABRIDGEMENT
· Enthusiastic professional with can-do attitude; possesses positive outlook, seeks challenges, and enjoys dynamic environment. 

· Highly competent professional with experience in Recruitment, Compensation & Benefits, Manpower Planning, Payroll, Employee Relationship and Performance Management 

· Proficient at managing & leading teams for running successful process operations & experience of developing procedures, service standards for business excellence. 

· A thorough professional with a proactive attitude, capable of thinking in and out of the box, generating new design solutions and ideas.

· Possess excellent interpersonal, communication and organizational skills with proven abilities in team management, client relationship management and planning. 

AREAS OF EXPERTISE
Recruitment & Selection/ Compensation Design & Structure/Effective Negotiation/ Manpower Planning /Employee Relationship Management/Performance Management/ Appraisal Analysis/ Employee Grievances handling /Corporate Social Responsibility/ Training & Development /
OCCUPATIONAL CONTOUR
Payoda Technologies Private Limited                                                                                                      April ’14 – till date
Designation : AM- Talent Acquisition 
COMPANY PROFILE
Payoda Technologies, fast growing 4th gen Technology Company offering software solutions, through its products and services to clients across North America, Europe and Asia. With a razor sharp focus on delivering superior customer experience, Payoda has consistently been proactive and innovative in delivering value to business owners, IT owners and client’s end users. Payoda has been witnessing stellar growth rates over the past five years with a vision to offer simple solutions to complex problems and addressing client’s key business and technology challenges. Today, Payoda is a partner of choice for some of world’s largest banks, insurance, telecom, technology, healthcare and entertainment companies. 

KG Information Systems Limited                                                                                                            April ’13 – April’14
Designation : Senior  - HR Executive
COMPANY PROFILE
KGiSL is a Specialty BPO Company with Software Expertise. We deliver customized software solutions and IT-enabled services (BPO) which help our clients achieve their business goals. Clients include both Fortune 100 companies as well as small and medium size enterprises (SMEs) across key markets, including North America, Europe and Asia.

KGISL is an EN ISO 9001:2000 company certified for its compliance to international quality standards and procedures, in Software Engineering and Engineering Design Services. KGISL is also an SEI CMM® Level 4 company <https://www.kgisl.com/cmm.html>.
HCL Technologies Ltd.                                                                                                                               Jan ’08 – May ‘12

The Growth Path                                                                                                               

Jan ‘08 – Dec ‘08

Technical Support Officer - Frontline Technical Help Desk (U.K Based)


Jan ‘09 - Feb ‘09


Floor Walker (Technical trainer – for fresher-Managed a team of 20)


Mar ‘09 - May ‘12

Senior HR Executive

Roles and Responsibilities
Recruitment:

· Responsible for complete recruitment cycle, which includes Sourcing, Pre-screening, Conducting personal interviews, Coordinating with Managerial interviews, Negotiation, Compensation
· Independently working on senior level/ niche skill hiring.

· Worked closely with the Business Head, Project Managers and Service Delivery Managers to plan the manpower acquisition strategy based on the requirement specifications.

· Allocation of requirements to the recruiters as per their key areas and helping them to source suitable candidates to meet their targets.

· Responsible for the day to day operational activities of the Recruitment Team, ensure the team meets the Recruitment SLA.

· Performance/ Competency analysis of the recruitment team and mapping the requirements to ensure operational efficiency.

· Conducted HR rounds, Salary Negotiations, defining salary break-up, release of offers further follow-up till Joining.

· Worked on Process Initiatives.
· Report Generation - present monthly dashboards to unit heads on Hiring.

Onboard:

· To provide nice welcome aboard experience on day 1 feel to all new joiners.

· To verify both hard copy and soft copy documents for employee data creation in HRMS tool.

Induction:

· Have to present about various policies and procedures which company follows.

· As a continuation to day 1, on 15th and 30th day induction happens for further explanation on company DNA and other business process.

· Feedback session to enhance the new joiners experience is collected and shared to the top management.

Business Partnering:

· Taking care of employee engagement through HR connect in defined time periods.

· To handle employee grievance and provide enough support for their betterment.

· Have to plan a strategy to retain talents with the organization.

· Have to bring new ideas for employee motivation and satisfaction.

· To conduct fun activities and internal games at regular intervals to increase employee’s energy level and team bonding.

· Have to arrange team outing and external sport activities for refreshment.

· Conducting exit interviews during resignations and to analyze the reasons for drop.

HR MIS & Analytics:

· Have to present monthly dashboards on various HR activities.

· Have to present data on new joiners, unit movement, head count, attrition, job seeker radar, etc.

· Have to provide new insights to the top management for future innovative drives.

· Have to constantly work with development team to enhance HRMS tool to support HR Operations. 

Payroll, Compensation Benefits & Statutory Compliance:

· Have to run monthly payroll for nearly 1000 employees, contracts, consultants, interns and trainees.

· Have to take care of secondary payroll like incentives, week off pay, variability and bonus for monthly, quarterly and yearly frequencies.

· Have to provide information to vendor about addition & deletion of employees to cover them under health and accident insurance.

Leave & Attendance Management:

· Have to run swipe reports from attendance system to cross check productivity.

· Have to consolidate leave report against swipe report to consider LOP for payroll.

· Have to credit and maintain leave, holiday and shift timings for all employees who works 24*7.

· Have to maintain manual attendance register for employees who work on client locations.

Performance Appraisal & Management System:

· To conduct meetings with employees, managers and BU heads regarding appraisal scores.

· To connect with top management on rating and hike percent closures for all employees.

· To execute performance appraisal for all employees by preparing salary revision letters.

ACHIEVEMENTS
· Have been awarded as Raising Star of the year 2014 – Payoda Technologies.

· Received Best Corporate Team Award - 2014 – Payoda.

· Received Special Recognition Award – 2015 – Payoda

· Received Most Valuable Player Award – 2016 – Payoda Technologies

· Received Pinnacle Award – 2017 - Payoda.

· Received many ABCD (Above and Beyond the Call of Duty) & Spot Awards – Payoda.
· Received many Start Awards for delivering Great Idea, Being Good Mentor, and Problem Solver.

· One Touch hiring: I have cleared the certification for Language: Berlitz Assessment(US CLIENT )

· Have been awarded as Best Recruiter for the year 2011 in HCL.

· Received appreciation mails for various projects from the Managers, Process Head & Peers.

· Received Extra Miles recognition for completion of 4.4 years with HCL

· Received Extra Miles recognition for closing requirements from General Manager HR.

· Have been awarded as Best Recruiter of KGiSL within 6 months for recruiting through Headhunting.

· Participated in National Level Annual NSS Republic day Parade 2002 in Prime Minister’s Rally held at New Delhi and received   NSS ‘A’ certificate.

ACADEMIC
MBA (Pursuing)                                                          

Bharathiar University

                       
2015



B.E (Electronics and Instrumentation)
            

Anna University
   

           
        
2007

Higher Secondary




Holy Cross Girls’ HRS School, Trichy
           
2003

High School





Holy Cross Girls’ HRS School, Trichy
           
2001

SKILL SYNOPSIS
· Software & Telecommunications Industry Knowledge
· Have good PC Skills in MS Office.
· Willing to adapt new technologies to achieve desired results.

WORK SHOPS ATTENDED
· Management Development Program for effective Performance Management

· Negotiation Skills

· LinkedIn Leadership Meeting- 2016

PERSONAL DOSSIER
Nationality


:
Indian

Age



:
30

Status



:
Married 

Languages Known

:
English / Tamil 

References


:
Shall be furnished upon request

Availability


:
Serving Notice 

DECLARATION
 I, here by audaciously declare that the above furnished details are true to the best of my knowledge and belief.

