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Gnei.365654@2freemail.com 
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Full Name
Gender
Civil Status
Date of Birth
Nationality
School Attended


: Mrs. Gnei Telicia Branudeen.
: Female
: Married
: 10th August 1972, Age : 45Yrs.
: Sri Lankan - Malay
: Muslim Ladies College-Colombo 06, Sri Lanka
CAREER OBJECTIVE
[image: image3.jpg]



I am a Dynamic, motivated individual with placement experience in Sales & Marketing handling various responsibilities. I have strong interest in being involved in and promoting by adapting to any working environment.
I would now like to further my career, working within a stimulating and challenging environment that would enable me to use skills that have been highly developed throughout my previous occupations and provide opportunities for self-development.
SKILLS

· I worked effectively as an individual or as part of a team making use of the skills of negotiation, compromise and effective problem solving.
· Very strong inter-personal skills and communication skills developed through liaising with clients, colleagues and professionals.
· I am a confident speaker who has the ability to present information through a variety of media in a creative, fluent, thorough and original manner.
STRENGTHS

· Excellent communication skills fluent in English.
· Enthusiastic, energetic, self-motivated.
Computer Literacy

· I am proficient in Microsoft Software Applications including MS Word, Excel & Power Point Presentations.
EDUCATIONAL QUALFICATION

Completed the General Certificate of Education “GCE” (Ordinary Level) Examination – 1989 School/Muslim Ladies College, Colombo-06, Sri Lanka.
Working Experience

· 22 years of excellent experience Customer Service & Marketing Executive, Telemarketing & Sales Co-ordinator at shipping organizations Belcon Agency Ltd / United Shipping Agencies in Colombo, Sri Lanka.
Present Designation

· Currently employing at Innovation shipping lines (pvt) Ltd as a Shipping Manager, Colombo-10, Sri Lanka.
JOB Scope

· Having a excellent knowledge of Sales & Marketing & performing individual targets.
· In-house telemarketing.
· Mainly to meet the demands of our customers reputed firms.
· To work on particular targets assigned by the management.
· Dealing with all our agents export imports with regard to marketing matters.
· Attending in-house marketing and sales meetings.
· Follow up and reply of customer inquiries and sales leads.
· Follow up with market statistics on Colombo exports.
· Preparing weekly, monthly & Quarterly reports on performance according to our principal’s requirement.
· Meetings customer’s requirement such as sending freight quotations, Container release order,
Sailing schedules advising the connecting vessel follow up customer requirement with our Principal’s Office container trackings.
· Coordinating with customer/shipper regarding Bill of Lading.
· To check and report containers availability and requirements with our Operation Department.
· Follow-up with bookings form shippers and coordinating with our Operations department, to block the space & successfully meet the customer obligation to effectively get their containers on Board.
· Gathering information from market and prevailing rates monthly advising management and principal’s office to ensure and productive marketing.
I do hereby declare that the particulars given above are true and correct to the best of my knowledge.
