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Objective

To continuously improve myself through discipline, determination and dedication towards the benefit of   the organization and gain continuous exposure reputation and experience.   

Professional Experience
Worked with ICFAI University as Education Counsellor from December 2014 – June 2016.
Roles and Responsibility:

· Making Outbound calls.
· Generating leads.
· Counseling students about the course.
Worked with Religare Technologies Limited as Health Counselor from June 2013 – July 2014.

Roles and Responsibility:

· Making inbound and outbound calls.

· Making pharma secure calls.

· Providing medical services to the customers.

· Providing on call doctor for medical consultation.

· Calling patient to remind medical checkup.
· Counseling patient.
Educational Qualification
· M.Sc. in Zoology from Veer Bahadur Singh Purvanchal University 2011 with 64%
· B.Sc. in Biology from Veer Bahadur Singh Purvanchal University 2009 with 62%.
Computer Literacy 
	Operating Systems
	:
	Windows xp / vista / 7 / 8 / 10. 

	Software       
	:
	Microsoft Word / Excel.



Certification
· Certification in Advance Diploma in Computer Application from Sahara Institute Jaunpur.
Soft Skill
· Self motivated achievement oriented with excellent people management skills and ability to manage challenges.
Extra Curricular Activity
· Participated in several activities at school and college level like Annual Function, Sports etc.
Awards and Achievements
· Won several awards in school level competition.
Personal Detail
Gender

: Female

Status
: Married
Date of Birth
: 15-January-1989
Nationality
: Indian
Nontechnical Skill
· A good listener and quick learner.

· Perform well as an Individual and as a Team Member.

· Eager to explore new Technologies.
Interests: Listing Music, Singing, Dancing, Cooking.
I declare that the above information is true and correct to the best of my knowledge.
