Liwaa
Liwaa.365682@2freemail.com  
Objective
Seeking a position in a company wherein I can utilize my communication skills, and my high level of professionalism accompanied with attentiveness and dedication for the responsibilities in hand and to interact with clients at all levels, to give them a well technical support feedback, and finally to be able to work under pressure.

EDUCATION
2011 – Spring 2015 
 LEBANESE INTERNATIONAL UNIVERSITY, LIU – Beirut, Lebanon

     Business Administration Emphasis Management Information System (MIS), 
· Related Coursework:
            

Business Management, Finance, Accounting, Marketing, Economics.
EXPERIENCE    
Dec 2015       Advanced Conferences & Meetings, ACM  - IFP Group– Beirut, Lebanon        
- Present        Lead Generation Executive – DataBase Administrator
· Develop strong knowledge about each ACM conference within my assigned portfolio using all available information including; topic brief, marketing brief, brochures, web sites, post-show reports.

· Research key contacts within the industry/conferences through cold calling, web search, publications, relevant links, LinkedIn, competition events etc. to plan and build the relevant databases.

· Manage the database lists on the CRM, ensuring their effective use by the marketing and sales teams.

· Conduct a high volume of outbound calls to prospective clients to qualify prospects.

· Contribute to generating more creative and effective data build methods.

· Analyze data researched, passive leads, active leads, and converted leads on a weekly basis.

· Meet daily and weekly data build targets set by management within specified deadlines.

· Meet monthly qualitative leads set for each project.

· Adhere to quality standards of the CRM database process, ensuring completion and update of all relevant fields.

· Contribute in the weekly Skype project team meetings with the Dubai based team to discuss project development and lead generation results.

· Work closely with marketing and sales managers to track list performance and Leads conversions.

· Maintain the performance, integrity and security of the database.

· Uphold the core values and vision of ACM always with a strong, positive and customer orientated approach to clients.

Oct  2015-     H2 Group – Beirut, Lebanon
Nov 2015      Data Entry Operator
· Ensuring the accuracy and confidentiality of information recorded.
· Verifying and retrieving data into/from various systems.
· Data Cleaning
· Data Updating
· Data Reporting
June 2015-   MindField Digital Solutions – Beirut, Lebanon
Sep  2015    UX/UI Designer Intern
· Designing optimal User Experience for computer software, websites and mobile applications via the following:

· Building a persona of the users to provide the best user experience.

· Researching for reliable, usable and desirable User Experience options and optimizing them with a personal touch

· Finding adequate solutions for better User Experience

· Using special tools for creating prototypes and wireframes.

· Making the clients satisfied and the users urge to reuse our software.

· Training interns for cognitive thinking and boosting their design skills.
Oct  2011-       Kingco Copy Center – Beirut, Lebanon
May 2015        Customer Service and Sales

· Selling Stationary products (including printing paper & supplies, Binding & Laminating Equipment & parts).
· Conduct meeting with Customers.

· Supervising the Printing, Networking and Copying.                                           

Oct 2013-    Private Tutor – Beirut, Lebanon 

June 2015   Systems Designer                                                         

· I was responsible for the design, development, implementation, and maintenance of business applications using Microsoft Access Database.
Oct 2013 -    Private Tutor, Beirut-Lebanon

June 2015    Microsoft Access Trainer
· Teaching students for the design, development, implementation, and maintenance of business applications using Microsoft Access.

IT Skills

· Microsoft Dynamics CRM

· Microsoft Office (Word, Excel, PowerPoint, Access)

· Axure Software

· Balsamic Software

· SQL
· Visual Basic

· Web Programming (HTML, CSS)
ACTIVITIES / HONORS

2011-Present      Football Coach (“The Game Academy”)
2016-Present      Football Assistant Coach – Youth  (“Akhaa Ahli Aley”)

2000-Present      Scout member – Participated in many scout camps, events and training workshops
March -2015       Social Entrepreneurship Workshop – Youth to Business   / AIESEC                              
2013-2015          Referee at Lebanese Basketball

Language      English, Arabic

