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Waitress

at Crowne plaza hotel (IHG)

Location:
United Arab Emirates

Education:
High school or equivalent, ARTS

Experience:
3 Years, 8 Months

CONTACT
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Country:
United Arab Emirates

Email Address:
jane.365761@2freemail.com 

TARGET JOB


Target Job Title: Receptionist assistant


Career Level: Mid Career


Target Job Location: UAE


Career Objective: Change job : I am a hotelier (waitress) of 3years experience in the industry ready to take on a new role of receptionist assistant, I am a certified highschool graduate in ARTS

i) I have gained all my hospitality experience with crowne plaza hotel (IHG) and prestige events and management -with IHG i have managed to do the provided HMMcourses provided by the hotel academy

ii) I am looking for an organisation/company that offers me a constructive work place for communicating and interacting with customers and co-workers

iii) As a fresher I am looking for a company/organisation that offers me a stable and positive atmosphere and inspires me to learn and enhance my skills in the industry

iv) To help the company grow and expand I am looking forward to bring my strong dedication, responsibity and motivation and to utlise all my hospitality knowledge, talents and skills were applicable

V) As a receptionist am looking forward to learn and improve my skills in data entry, switch bord as well as Microsoft office and excel with help of a stable and friendly work place

VI) I want a highly rewarding career where I can use my skills and knowledge to help the company and my co-workers Vii) competitive and challenging environment promotes growth, success and excellence I am looking for such a company


Employment Type: Full Time Employee; Temporary Employee
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Target Monthly Salary: AED 2,000 (≈ USD 544)


Notice Period: Immediately


Last Monthly Salary: AED 1,500 (≈ USD 408)


PERSONAL INFORMATION


Birth Date: 9 January 1988 (Age: 29)


Gender: Female


Nationality: Uganda


Residence Country: United Arab Emirates


Visa Status: Residency Visa (Transferable)


Name in Arabic: ﻦﻴﺟ


Marital Status: Single


Number of Dependents: 2


EXPERIENCE (3 YEARS, 8 MONTHS)


May 2015 - May 2017

Waitress

at Crowne plaza hotel (IHG)

Location: Abu Dhabi, United Arab Emirates

Company Industry: Hospitality/Tourism/Travel

Job Role: Hospitality and Tourism

BAR WAITRESS

· Welcoming guests and escorting them to the tables

· presenting the menu and answering any questions or Inquries about the menu

· Table setup with full condiments

· Taking orders and delivering them to the customers

· checking the guests to ensure they are enjoying there meals

· communicating with the guests to resolve any complaints

· Table clearance and bar maintenance

· problem solving in an effective and creative manner

· providing correct information about the guest inquiries and hotel information

· Prepare cheques and collect payments from the guests

CONFERENCE AND BANQUETS

1: Prepare meeting room setup as per coordinator request and hotel standards

2: Welcoming and directing deligates to their respective meeting rooms

3: Informing or briefing deligates about our fire assembly points and exists before the meeting or fnction begins

4: Coffee break setup and food pick-up as per coordinator requests

5: Meeting room clearance and maintenance

6: Straight communication with the guests to ensure both meeting or function success

7: Communicating with the guests and encouraging them to come back again if they ever want to prepare another function,exhibition or meeting and trainings too

PRESTIGE EVENTS AND MANAGEMENT From 2013 /8 to 2015 /2/March

As a waitress under prestige events i worked in so many hotels but still carring out the same duties and responsibilities as a waitress


Extra years of experience not listed above:
1 Years, 7 Months
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EDUCATION


High school or equivalent , ARTS

at Nansana Senior Secondary School

Location: Kampala Uganda

Completion Date : November 2009

Nansana Senior Secondary School

Ordinary level (4 years)

Second grade ttl passes 32

Advanced level (2 years )

Second grade principle passes 24

SPECIALTIES


Meeting Planning Questions: 0 Answers: 0 Marketing Questions: 0 Answers: 0

Creative Communication Questions: 0 Answers: 0

LANGUAGES


English

Level: (Native) | Experience: More than 10 years

HOBBIES AND INTERESTS


Traveling , music ,adventure
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