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Marital status: Married
Visa Status : Employment visa
Nationality: Pakistan
Religion :  Muslim 

Languages:

 English, Urdu,
Education
Cisco Certified Network Associate (CCNA) From Sanisoft Dubai in Feb 2014
Bachelors in Computer Science (BSCS) in 2012 from
From University of Central Punjab(UCP)
Intermediate in Computer Science in (2007)  from Pakistan
Education Academy High School Dubai
Certified
 Excellence Award Taken in Co Curriculum activities from University of Central Punjab
LICENSE :

UAE Valid Driving License ( Car and Motor Bike )
Hobbies: Cricket, music & Dancing 

	Competency Summary

Experiences: 
· IT Specialist

· IT Co-coordinator
· IT Assistant
Skills: 
Ready to work within a team,fast and accurately and having ability to learn new things with passion and motivation which helps me in achieving my goal to be a successful and  more disciplined person.
Career History
Bonnington Hotel & Apartments   5*   along with McGettigans PUB(Abu Dhabi, Trade Centre and JLT)                                           

                                                                                                        02 Feb 2015 Continue
Working as IT Specialist

 Job Description: 1 Handling Guest Calls
· Attending the guest calls.
· Listening the Guest carefully and acting accordingly

· Giving suggestions to the guest if requested for any further assistance apart from original complaint.

· Making good relation with guests and they remember my name on their next visits.

· Always giving the priority to guest first.

· Maintain the guest complaints logs
                            2 Trouble Shooting the hardware and software issues.

                            3 Taking backups on daily, weekly and monthly basis
                            4 Maintaining the servers so that application will work properly
                            5 Handling OPERA which helps in maintaining the hotel data like.
· Check in and checkout process

· Billing 

· Reports

· Users and their rights

· Backup

· Interfacing between other apps (MICROS , FMC, Door lock System)

· Installation of Opera in Windows XP , Windows 7 and Windows 8

· Attaching printer

· Trouble Shooting

                          6 Handling (FBM) 

· Installation on client PC
· User and their Rights 
          7 Installing MICROS (9700)machines
· Installation on a work station linked to the server
· Creating SLU’s
· Adding and Deleting MENU items
· Trouble shooting 
· Attaching Check and slip printer on (Network)
· Attaching cash drawer and configuring
· Formatting the Work station for fresh installation
· Making user and rights 
· Issuing Micros Card 
· Interface checking
          8 Networks
· Handling 45 IDF’s rooms containing 24/48 ports Nortel Switches.
· Activating and deactivation the Internet and TV ports on the switches using the                                     switch management application.
· Working on different VLANS like guest admin and TV.
· Trouble shooting the network ports 
· Trouble shooting of guest internet services
· Trouble shooting of Firewall
         9 Key Card System

· Creating Keys (Master, guest and staff room keys)
· Trouble shooting the lock system and reprogramming the locks
         10 Vicas Scanner :

· Installing of Passport Scanner configuring and connecting to the SQL server to keep the data of the guest.

· Trouble shooting

· Handling police clerk PC and handling of portable VICAS system

         11 Sun System :

· Finance reporting system

· Handling user rights and troubleshooting if not working 

· Installation on the client PC

· Unlocking the users

        12 Smart web Internet Management System:

· Creating the internet codes

· Checking the server status on daily basis

· Checking the internet usage.

· Managing the bandwidth on special request

· Trouble shooting

        13 Exchange Server, NetApp and VM Environment:

· Creating Email addresses.

· Managing the Data base (allocating and size)

· Putting Automated out of service and mail forwarding

· Checking the Mail Server data base server on VM’s

· Calling support to resizing the NetApp.

Other Activities.

Hotel Meetings:

                     Attending the Morning Briefings with all HOD’s and discussing the current status of the Hotel.

                   Attending the Operational Meeting on Weekly basics discussing about the business in hotel and complaints and how to play an important role in boosting the hotel online. (Trip advisor).

OS Installation:

                    Very good and installing the OS (WIN XP, 7 32-64 Bit, win 8 64 bit and windows server 2008 with and without mirror image).

Ghosting images and cloning HDD.

Trainings:

                 DTCM new portal training installations process given to front office department.
                 Updated VICAS installation.

                 Printer and Scanner Trouble Shooting.

                 Basic computer trouble shooting
                 Connecting to the internet using the guest web portal

Metropolitan Deira Hotel  4 *                                                 26 April 2014 –31-Jan-2015    

Working as IT In Charge :

Job Description :           

                 1 Onity Key Maker
· Making Keys for Guest 
· Making Masters and Grand Master Key
· Checking interface on daily basis
4 Networking giving IP crimping cables
            Redressing the Racks and making LAN telephone Cables.
                 5 OFFICE 365:

                            Creating Exchange accounts resetting the Passwords configuring in office 2007 with Pop and Exchange account.

                  6 Installation of IP Phones:
                                 From cable pulling to crimpling tracing and assembling installed the application and have a good grip on making new extension and speed dials.  

                  7 Finger Print Machine  (DLTPM) :
                                 Making the staff entry handling the data base making new ID in the system and saving Finger Prints and ID in the device.

                  8 Sky-Soft :

· Installing
· Making Extension with rights and details of charging
· Reporting of calls of guest or Admin 
· Comparing revenue from Sky Horizon to Opera report
· Monitoring Outgoing calls.
  9 Backups:
· Opera
· Micros
· FMC
· File backup
· Symantec Backup 2010
Al Habtoor Head Office                                                     10 Feb 2014-25 April 2014

                Promoted as IT Coordinator with the CIO of Habtoor Group: Dealing with the vendors and attending meetings on a new projects like IP Phones, IP TV’s worked on AVAYA plat form, handling wireless and wired network trouble shooting the PC, laptop configuring photo copier and Scanners.

Habtoor Grand Beach Resort & Spa (HGBRS) 5*          Sept 2013- October 2013

Jumaira Beach       

                        Transferred to Habtoor Group Best Hotel for one month for and relieving the IT staff with same Job Description as Metropolitan Palace Hotel.

Metropolitan Palace Hotel Dubai.   5*                            24 April 2012   31-Jan-2015
Worked as IT Assistant 

Job Description: 1 Trouble Shooting the hardware and software issues.

                            2 Taking backups on daily, weekly and monthly basis
                            3 Maintaining the servers so that application will work properly

                            4 Handling OPERA which helps in maintaining the hotel data like.

                          5 Handling Fidelio Martials Control (FMC) 

· Installing Sql Server and FMC
· User and their Rights 
· Making Cost Centre for the outlets to handle store items
· Maintaining the Data base
· Daily Backup 
· Reports making
          6 Installing MICROS machines
· Daily Backup 
· Installation on a work station linked to the server
· Trouble shooting 
· Attaching Check and slip printer on (Network)
· Attaching cash drawer and configuring
· Formatting the Work station for fresh installation
· Making user and rights 
· Issuing Micros Card 
· Interface checking
        7 Basic accounts
· Adding formulas in Excel.
· Telling the reports from opera and Micros.
· Audit reporting
Projects :

                  Worked on AROBA wireless project configuring cabling crimping and troubleshooting the wireless devices and remotely checking each and every device status. 

OS Installation:

                    Very good and installing the OS (WIN XP, 7 32-64 Bit, win 8 64 bit and windows server 2008 with and without mirror image).

Ghosting images and cloning HDD.

Hardware Software:

                     Servicing Hardware assembling and disassembling the CPU installing software.

University of Central Punjab Lahore Pakistan (UCP )     March 2012

Internee in IT Department as Network Engineer 

Job Profile: Learning Design, Installation, Configuration, Administration and Troubleshooting of LAN/WAN infrastructure of having around 700 to 800 nodes, Covered the complete Area of University and Using windows 2003 server as a domain controller.

SALIK Dubai                                                                                                                June 2007 – July 2007
Job Description :- Used to enter data of the cars which were using the Toll Plaza , putting all the information about the car and has always meet their desired goal because they give us the target to achieve on daily bases and I was one of the top five members who fulfill their target

Metropolitan Hotel ,Sheikh Zaid Road Dubai                           May 2006 – July 2006
Internee in IT Department used to learn property application and trouble shooting.
ORGANITATIONAL EXPERIENCES

· Youth Festival of 2010 under the guidance of Usman Peerzada (Director of Drama industry )
· Work in NGO (ANCE) on the research of child labor and home Base Workers, using different ways like surfing internet and personal surveys.



