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	PERSONAL DATA
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Nationality

:
Filipino
Current Location
:
Dubai, United Arab Emirates

Date of Birth

:
March 25, 1983
Civil Status

:
Married

Language Spoken
:
English, Filipino
	CAREER OBJECTIVE


Seeking a position that will benefit from my Sales and Customer Service experienced, positive interaction skills and industry contacts where my eight years’ experienced can help improve the sales results.
	GENERAL QUALIFICATION


Anna has a solid 8 years of extensive experienced in the field of sales and customer service handling signature leather brands such as but not limited to Salvatore, Ferragamo, Chloe, Bally, Longchamp, Tumi, Dunhill, Burberry and MCM in the internationally recognized shopping store which is Duty Free. Based in International Airport in the Philippines, Anna serves and assists customers of multiple nationalities. Recently, Anna has joined and gained 2 years of additional experienced in Dubai with Confident Group’s Perfum Monde making her flexible and more competent in her chosen field.  
	EMPLOYMENT HISTORY


Parfum Monde (One of the World’s Largest Perfume Showroom) - Confident Group
Dubai, United Arab of Emirates

Sales Consultant 

November 2014 up to December 2016
Main Duties and Responsibilities

· Selling International brands of Perfumes, All Niche brands of perfume including parfum de marly, tiziana terenzy,  miller harris federico mahora mahora, and etc… 
· Taking and Preparing orders for delivery
· Daily Reporting 

· Cashiering

· Handle overall sales and customer service at store
Duty Free Philippines 
Ninoy Aquino International Airport Terminal I, Parañaque City, Philippines
Fashion/Sales Consultant 

September 2006 to October 2009 and November 2011 to July 2014

Main Duties and Responsibilities

· Greeting customers

· Advising customers on products

· Providing the best customer service possible

· Handling claims

· Processing returns and exchanges

· Building customer loyalty

· Preparing merchandise for sale

· Assisting in the display of merchandise

· Preparing orders for delivery

· Updating sales logs

· Receive payments

· Telephone customers for tracking and follow-up

· Attract new customers

· Prepare sales contracts

· Prepare accomplishment report

· Develop and provide consultancy to customer for sales. 

· Coordinate and help store manager to achieve all fashion related goals.
	TRAINING / SEMINAR ATTENDED


Duty Free Philippines Landmark Exhibition EHA Building (Philippines)
· Product knowledge seminar of signature leather goods brands such as Salvatore, Ferragamo, Chloe, Bally, Longchamp, Tumi, Dunhill, Burberry and MCM
	EDUCATIONAL BACKGROUND


· COLLEGE: Degree in Business Administration (BSBA) Major in Business
 

· Baliuag University (BU), Philippines (2009-2011; UnderGraduate), 

· SECONDARY: Mariano Ponce High School
 

· Baliuag, Bulacan, Philippines (1995 to 1999) 

	OTHER SKILLS


· Skilled in major relevant computer applications like MS Word, MS Excel, Internet Browsing.

· Well-versed in oral and written English and Filipino.
I hereby certify that the above information is true and correct to the best of my knowledge.

	
	
	


	
	
	

	
	
	



