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	  SUMMARY
	
	

	Summary of Qualification
 Core Qualifications

  Expertise

	
	Customer service-oriented Travel Leader with 14 years career experience in Travel and Tourism industries. Possesses expertise in strategic partnership identification and development event planning and travel coordination. Key skills includes time management organization and written and verbal communication. 

various trainings on Increasing Your Assertiveness, Communication with Influence, Delivering Great Services, The Motivation Drive, Self-Development, Leadership in Transition & Time Management & more than 15 different courses .

· Domestic & International Travel expertise

· Budgeting & Accounting

· Negotiating

· Tours Arrangement .
· Leadership & Management

· Travel Consulting & Reservations

· Transportation Coordination

· Event Planning

· Leadership Experience                                    - Cross-Border Collaboration Skills
· Managing Alternatives to Travel                   - Technologically Savvy
· Strategic Planning Competencies                  - Providing valuable financial advice
· Cross-Functional Collaboration Skills            - Knowledge of Travel Industry Technology

· Multicultural and Multigenerational Communication Skills

· Procurement (Sourcing) Experience              - Relationship Management Expertise

· Change Management Experience




	EXPERIENCE
	
	

	Branch Manager 
Al Rais travel & shipping agencies LLC , Sharjah , UAE  ~ Feb’15  - present
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	· promoting and marketing the business, sometimes to new or niche markets .
· managing budgets and maintaining statistical/financial records .
· selling travel products and tour packages .
· sourcing products and destinations to meet consumer demands for bespoke travel and sustainable tourism .
· liaising with travel partners, including airlines and hotels, to manage bookings and schedules, often one year in advance .
· Overseeing the smooth, efficient running of the business .

· meeting regularly with team leaders to give them sales figures and plan how they approach their work .
· meeting company directors who advise on strategy and finding out about any local issues and future trends .
· overseeing the recruitment, selection and retention of staff as well as payroll matters and staff training .
· communicating with sales consultants and providing encouragement, help and advice.
· Dealing with disciplinary matters and customer complaints.

	Branch Supervisor 
Al Rais Travel & Shipping Agencies LLC , Dubai, UAE ~ Feb’ 13 – Feb’ 15
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Travel Consultant 
Al Rais Travel & Shipping Agencies LLC , Dubai, UAE ~ Jul’ 11 – Feb’ 13
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	·  Working as an integral part of the travel and tourism department. 

·  Operationally manage the College’s commercial travel agency to ensure full compliance with the service level agreement with Hays Travel. 

· being responsible for promoting and marketing the services offered by the travel agency to ensure that annual sales targets are met. 

· Taking responsibility for the supervision and assessment of Staff on work placement in the travel agency as appropriate and as directed by the curriculum leader for travel and leader.
· To ensure compliance with all College policies and procedures. 

· To prepare and provide reports to managers and the Colleges senior management team concerning the performance of the travel agency. 

· Taking courses To actively promote excellent customer service and high professional standards at all times. 
· Liasing with clients in person , over the phone or via email to discuss their travel requirements .
· Advicing clients on a suitable options for domestic or international destinations , tours , accomodation , transportation , insurance & fares .

· Preparing cutomised itineraries to suit the clients preferences & budget . 

· Making & confirming bookings often via GDS . 

· Issuing tickets or relevant documents . 

· Providing up to date advice on travel regulations including visa & medical requirements , baggage limits , safety and local customs . 

· Modifying existing bookings to suit a change in clients circumstances . 

· Researching destinations and keeping up to date with the travel industry news .

· Ongoing training with other team members & management .  



	Branch Manager 

Egypt Cinderella Tours  , Cairo , EGY  ~ Mar ’07  - May’11
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	· Develop strategic policies and programs for our corporate travel.

· Handle and oversee all travel operations.

· Manage relationships with service providers and vendors, including contract and rate negotiations.

· Ensure compliance in all aspects of travel program and procedures.

· Drive continuous improvement of travel program, evaluate current systems and make recommendations.

· Network with travel industry to evaluate options for additional technologies and services. Remain current on industry changes through participation in local and national business travel organizations.

· Prepare reports for management & Owners .


	Branch Supervisor
Egypt Cinderella Tours  , Cairo , EGY  ~ Apr ’05  - Mar’07
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Travel Consultant 
Egypt Cinderella Tours  , Cairo , EGY  ~ Jan  ’03  - Mar’06
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	· Assist the Retail Travel Branch Manager with the management and development of the Travel Consultants 
· Customer service and rapport are paramount 
· Help motivate and encourage the team to meet and exceed targets, continually improving themselves and their branch's sales
· Regularly update the team on promotions, offers and information from Head Office about objectives and targets 
· First point of contact for customer service issues, investigating and resolving issues as they arise and delivering excellent customer service 
· Deputise for the Branch Manager when they are absent 
· Raise the profile of the branch by marketing to the local community and engaging the local community 
· Be hands on taking enquiries to world-wide destinations and converting to bookings to exceed sales targets

· Arrange travel for business and vacation customers

· Determine customers’ needs and preferences, such as schedules and costs

· Plan and arrange tour packages, excursions, and day trips

· Find fare and schedule information

· Calculate total travel costs

· Book reservations for travel, hotels, rental cars, and special events, such as tours and excursions

· Tell clients about what their trip will be like, including giving details on required documents, such as passports or visas

· Give advice about local weather conditions, customs, and attractions

· Make alternative booking arrangements if changes arise before or during the trip



	EDUCATION 
		
	Mansoura University , Egypt 

11 Nov 2002
Proffesional courses 

		Bachelor Degree in Commerce Major Field of Study : Accounting 

( Courses are Taught In Arabic & some in English ) 

1- English language course from American university in Cairo   ( A U C ). 

2- Saber system course. ( EGY  - UAE ) 

3- Amadeus system course. 

4- Galileo system course.  

5- Strategic Business Management 
6- Business Leadership .
7- Many various courses in Emirates aviation college as follow  : 
8- Leadership Training – Developing Your Influence

9- Increasing Your Assertiveness

10- Communicating with Influence

11- Delivering great service 

12- Leaders in transition 

13- Developing your influence 

14- Self development : increasing your assertiveness 

15- The motivation drive 
16- Time management 


	
	
	

	
	
	

	
	
	

	IT SKILLS 
 

         Internet Business Search Engines, Email Programs
Operating System & Technicality

         Win95, Win98, Windows 2000 Professional, Windows XP, Window Vista, NT: Win NT 4.0,   Windo            ws 2000 Advance Server, Windows 2003 Server
         Internet Business Search Engines, Email Programs
         Excellent web browsing ability
         Professional typing rate of 70 wpm (words per minute)
         Professional using outlook .
         Professional using all airlines & hotels online portals . 

	
	



· Promoted two times in two years only to be a Supervisor & Branch Manager 
· Achieving 20% extra on the targets & have trained 
· Demonstrate independence and leadership in connecting and extending knowledge from academic study to civic life, politics, and government within diverse communities and cultures. Analyze and reflect on the aims and accomplishments of engaged actions.
· Interpret personal intercultural experience from the perspectives of more than one worldview and demonstrate the ability to act in a supportive and sensitive manner that recognizes the feelings of another cultural group or community.

· Made significant personal contributions in all aspects of financial operations, including strategic planning, cash management, cost containment and establishing internal controls/procedures to support optimal results.
· Recognized for developing and maintaining reports on key program metrics and providing analytical support to management.

· Identified and closely implemented potential areas and prospecting new Businesses 
	PERSONAL DOSSIER
	
	

	· Languages known

· Nationality

· Date of Birth

· Marital Status

· Visa Status
· License
	
	English and Arabic 
Egyptian 

6th November , 1980 
Single 
Employment Visa
Valid UAE & EGY Driving License



ACHIVEMENTS








