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RESHMA.365922@2freemail.com 


	OBJECTIVE


Attaining personal and professional satisfaction through taking a challenging and creative role in a reputed company that would give me enough leeway to steer towards fulfilling company’s objective, while fostering team spirit, with a commitment to company excellence.
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Personal Details

Name:

RESHMA 
· Qualification: S.S.L.C,
·  +2,
·  B.Sc.-Airlines, Tourism & Hospitality management

DOB: 30-06-1994
Age:22years

Status: Female / Married
Nationality: Indian

Visa Status: Husband Visa
Strengths

· Inter personal and analytical skills

· Ability to work as a part of a team 

· High adaptability

· Perseverance and Integrity to Work

· Optimistic

· High sense of commitment and dedication

· Ability to learn and adapt new technologies fast

· High sense of commitment and dedication

· Ability to learn and adapt new technologies fast


	Abridge

· Competent and dynamic professional 
· Strong bottom-line orientation with proven records of accomplishments. Exceptional leader, change agent strong emphasis on organizational development leading to an empowered and highly motivated organization.
· Outstanding mentoring skills, increasing growth and confidence among team members.

· Achievement and result oriented with good communication, presentation & interpersonal skills.

· An adaptable, detail-oriented, strong learning and organizing skills matched with the ability to manage stress, time and people effectively.

· Ability to understand and analyze the work, and assist in planning strategies to achieve results.
Career Graph 
· Worked as a RECEPTIONIST in Al Awael Medical centre Ajman UAE from 02/11/15 till 05/12/16.

· Worked in Spice Jet Airlines as a CUSTOMER SERVICE EXICUTIVE. 

job Profile

· Greeting Patients.
· Handling calls and enquires. 
· Taking appointment and reservation.
· Cash and counter handling.
· Billing.
Educational Qualifications:

· B.Sc.- Airlines, Tourism & Hospitality management
AIROCIS  College , kannur , kerala
(Punjab technical University)
· Higher Secondary Education: 
G.G.Higher Secondary School, Kayamkulam
(BOARD OF SECONDARY EDUCATION KERALA STATE)
· Secondary school leaving certificate (SSLC)

N.S.S.High School, Pullikkanakku,Kayamkulam.(KERALA STATE BOARD)
Computer Literacy
Internet Usage:

Well versed with Browsing Techniques using Search Engines

Packages:

Well versed with MS Word, Excel, Internet & E- Mailing, etc.

· Cooking, Reading, Listening Music
Languages Known 
· English, Malayalam, Hindi and Tamil.

 I hereby declare that all the above mentioned facts are true.
Best Regards, 
RESHMA 

References and Documents are available upon request

Place:
Date
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