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AJEESH
AJEESH.366003@2freemail.com  

​​​
​​​​​​​​​​​​​​​​​Objectives


To find a suitable position with an organization that will capitalize on my behavior & technical skills, experience and dedication in return for career guidance, training and motivation.

Professional Experience


IMSI INDIA PVT LTD.
System Engineer
July -2015 to Feb- 2017
(Client: Sony India Software Center pvt LTD, Bangalore)

Roles and Responsibilities
· Expertise in Administrating, troubleshooting windows   servers and monitoring of network connectivity.
· Active Directory users and groups management.

· RSA configuration and token importing and console managing.
· Hands on experience on Server Admin Support.
· Managing user accounts, DNS, DHCP, providing share folder access etc. and maintaining connectivity to the internet and VPN.

· AD management and maintenance (user creation & deletion, Group policy updating,)

· Assign ticket to appropriate support group, follow up: update the ticket for every call to ensure timely closure.

· Configuring and troubleshooting Network devices and servers

· Managed user accounts, groups, print queues and controlling access rights using Active Directory.
· Configuration and managing of server and network devices

· Managed systems configuration and maintenance, problem troubleshooting, system and program security, applications and program management, planning and directing upgrades, and testing operations to ensure optimum system functionality.
· Handling and supporting of users queries through Manage Engine service desk plus, 9.1 version
· Troubleshooting hardware and software problems
Professional Experience


Future Soft Solutions PVT LTD.
 Roles and Responsibilities

Desktop Support Engineer 
August-2013 to April- 2015 
(Client: HCL Technologies Ltd,

Bangalore)



· Installation of Operating System (WinXP, Win7,win8)
· Handling and supporting of users queries through BMC Remedy Tool, 7.6 version 
· Configuration of Work Group and Domain
· Outlook issues like PST creation and troubleshooting PST
· Provide end to end support on desktop/laptop and location specific servers & switches.
· Incident & Service request management and supporting around 2000+ end users and 1500+ Desktop/laptops.
· Troubleshooting the Internet and Intranet problem and coordinating with the Vendors and Partners to solve the issue in timely manners
ADS Support
· User ID Creating and enabling 

· Managing NTFS, Security Permission and Disk Quota Management on Files and Folders 
· Install and Manage Network Printer.

· User Password unlocks and Reset.

Remote Support
· Taking care of GSD (Global Service Desk) using BMC Remedy tool 7.6v and troubleshooting issues faced by associate.
· Resolving the issues through Remote application (Dame Ware Mini Remote controller 9.0v)
· Consistently met SLA with the client for the services
· Enabling and Disabling the account in ADS
· Basics software installation (Adobe flash player, MS-office, Communicator, Java, MS-Visual Studio, MS-Visio, SQL Server, Apache Tomcat, etc.)
· Software Installation based on the client requirement (Citrix online plugins, Citrix ICA client, Citrix Xen App, Juniper installation, etc.
· Client Application troubleshooting in DBRAS Classic, DBRAS web.
· Machine Declaration as per the user license validity
· Outlook configuration, PST creation and troubleshooting
· Printer configuration and troubleshooting on Local and Network printers
· Antivirus installation and troubleshooting in client systems
· Windows patches update and Antivirus patch update
Professional Experience


CRYSTAL SYSTEMS,                           
Service Engineer 
June -2011 to July -2013.

                Roles and Responsibilities
· Installation Windows operating systems. (XP/Windows 7, 8.)

· Hardware troubleshooting 

· Basic Software installations 

· Troubleshooting Desktop computers.

· Installation and Maintenance of Printers, and other accessories.

· Upgrading computer systems.

Professional Experience


LOGON,
Service Engineer 
March -2010 to April -2011.
  


                Roles and Responsibilities
· Installation Windows operating systems.(XP/Windows 7)
· Hardware troubleshooting

· Basic Software installations

· Troubleshooting Desktop computers.

· Installation and Maintenance of Printers, and other accessories.

· Upgrading computer systems.

· Troubleshooting different Hardware, Application Software and Operating Systems
Competencies/Skills


· Extensive experience in installation, administration and networking in various environments.

· Thorough knowledge of Windows 2000 Server; Windows Server 2003; Windows Server 2008

· Managed systems configuration and maintenance, problem troubleshooting, system and program

Security, applications and program management, planning and directing upgrades, and testing      operations to ensure optimum system functionality.

· Has comprehensive problem solving abilities, excellent verbal and written communication skills can 

      Adapt easily to new situations, self-motivated and dedicated to work.

· Ability to learn new technologies and tools. 

· Able to participate in a team environment and communicate effectively. 

· Good leadership qualities.
Certifications


· MCTS: Windows® 7, Configuration Track 
· MCTS: Windows Server® 2008 Network Infrastructure, Configuration Track


· MCTS: Windows Server 2008 Active Directory, Configuring Track 

· MCTS: Windows Server 2008 Applications Infrastructure, Configuring Track 
· MCTS: Windows Server 2008 Enterprise Administrator Track 
· MCSA: Windows Server 2012 
· MCITP: ENTERPRISE ADMINISTRATOR
Educational Qualification

· Bachelor of Political Science (BA) from Panampily Memorial Government College.  

· Board Higher Secondary Education (PLUS TWO) (Humanities).

· Secondary School Leaving Certificate (SSLC-2000)

IT Skills

· Installing, configuring and managing of both client and Windows Server 2003, 2008, 2008R2 /Windows XP / Win 7, Win 8.

· Installing Server 2008, 2012

· Basic knowledge of server 2012

· Configuring & Managing in Backup & Restore

· Installation & configuration local/ network printer and scanner & MS Office & antivirus software 

· Installing configuring & Troubleshooting client Application Software’s 

Declaration
                

               I hereby declare that the above-furnished details are true to the best of my knowledge 
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     Microsoft Certified Professional with 5+ years of IT experience in technical support in the area of


System Administrator and troubleshooting.








