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 Profile and Career Objective
( Retail Sales of construction equipment & Trucks – Spare parts – Customer support  (
  To direct, promote, and coordinate the operations of the Sales Department in a manner that will increase the market share, improve the teams’ competence and efficiency, help achieve the organisation goals, and result in outstanding customer experience.
Education 
	BSc of Mechanical engineering (Production) Sudan University of Science & Technology
	                                                                    
	August        2002


Areas of Expertise
	· Retail Sales
	· Spare parts Sales & operations                
	· Maximizing Sales

	· Sales Engineering
· 
	· Sales Management
· 
	· Team Leadership

	· Forecasting 

	· Marketing


Professional Development & COURSES 
	· MS DOS – Khartoum Sudan
	· Sep 1997

	· MS Windows – Khartoum Sudan
	· Oct 1997

	· AutoCAD – Khartoum Sudan
	· Apr 1999

	· VCADs Pro – Eskilstuna Sweden
	· Apr 2005

	· Volvo CE Workshop – Khartoum Sudan
	· Dec 2005

	· Parts Pro Step1 – Dubai UAE
	· Jun 2006

	· Volvo CE workshop – Khartoum Sudan
	· Dec 2006

	· Daemo breakers Training  - Khartoum Sudan
	· Sept 2007

	· Volvo Compaction & Paving School – Eskilstuna Sweden
	· Jun 2008

	· Advanced Selling Skills - Khartoum Sudan
	· Mar 2009

	· Applied Management Skills – Khartoum Sudan
	· Mar 2010

	· Train the Trainer – Eskilstuna Sweden
	· Oct 2010

	· Managing Workload – Khartoum Sudan
	· Jul 2011

	· Train the Trainer – Eskilstuna Sweden
	· Oct 2011

	· Interview That Works – Dubai UAE
	· May 2013

	· Engaged Managers – Dubai UAE
	· Oct 2013

	· SDLG Seminar – Dubai UAE
	· Mar 2014

	· Sales Negotiation Skills – Dubai UAE
	· Oct 2014

	· Business Communication Skills – Dubai UAE
	· Nov 2014

	· Montabert Breakers Training – Dubai UAE
	· Dec 2014

	· SDLG-DOS Seminar – Dubai UAE
	· Feb 2015

	· Eicher Dealer Annual Seminar – Shanghai China
	· Mar 2015

	· Selling the FAMCO Way – Dubai UAE
	· May 2015

	· Zodiak Business Simulation – Dubai UAE
	· Jun 2015

	· SAP Navigation – Dubai UAE
	· Jul 2015

	· Leaders for Growth – Dubai UAE
	· Dec 2015


Professional Experience 
  AREA SALES MANAGER – PACIFIC MACHINERY                                   2012 – Present 
  Alfuttaim Auto & machinery Company LLC (FAMCO) – UAE /  

  FAMCO (Al-Futtaim Auto & Machinery Co.) is a market leading supplier of products & services to a diverse range of industries & commercial undertakings covering the transportation, construction, manufacturing, warehousing, oil & gas and marine sectors. FAMCO serves these industries with world-class brands like Volvo Trucks, Volvo Buses, Volvo Construction Equipment, Merlo, Ingersoll Rand, Linde, Dexion, Yanmar, Himoinsa, Stanley Proto, Fenner, Bruynzeel, Mobel Linea, Meco, Bott, Stertil, Hart & Nassau. 
Responsibilities: 
· Ensure the brand standards are maintained and consistently monitor the brand standards to ensure their market relevance.
· Develop and maintain a KPI database.

· Measure, monitor and compare the sales progression during each month and take appropriate actions to ensure the sales plan is achieved.
· Working with the principals and product managers, ensure that the sales campaigns are relevant and capable of delivering the sales plan.
· Maximize Participation Rate (field coverage) through sales engineers. 

· Prepare sales & gross margin forecast for assigned territory. 

·   Ensure sales through tracing of current customer base requirements for repeat sales potential and through direct contact with key customer accounts. 

· Explore and convert new business opportunities that result in increased revenue and profit for division. 

· Insure that accurate information of competitors is presented to the general manager thereby supporting the development of strategies that are aimed at increasing market share. 

· Ensure that customer’s needs are understood and fulfil customers need with highest quality standards for total satisfaction. 

· Maintain management level contact with all customers. 
Product Sales Manager – Construction Equipment
                       2010 – 2012
Albarajoub engineering company - Sudan / 
   Albarajoub engineering company is the dealer of VOLVO CONSTRUCTION EQUIPMENTS, VOLVO TRUCS, VOLVO PENTA, SANDVIK and many other construction and earth moving machines.
Responsibilities:
· Preparing and implementing sales targets and strategies. 
· Preparing annual Plan and forecast for sales activities.

· Follow up sales representatives daily activities and assure target achievements.

· Follow up and process and analyse daily and weekly reports.
· Manage sales activities and preparing of tender documents, direct sales and contracts.

· Manage and supervise sales administrations staff activities.
· Follow up customer accounts and payments.

· Analyses competition information received from the customers and recommends strategies (pricing, technical, logistics) to stay ahead of / or counter competition

· Training and technical update of sales and sales administration staff.

Sales Engineer 






               2008 – 2010
Albarajoub engineering company - Sudan / 
Responsibilities:
· Responsible for all sales activities in assigned regional market.
· Explore and expand the customer base.
· Take initiatives, open doors, introduce products & services, develop inquiries, quotes, prepares comparison charts etc. against competitor models, follow up till the inquiry converts in to a sales order or lost sale report.
· Updates the management on competitor activity.
· Maintains accurate records of all enquiries, quotations, pricings, sales, and lost sales activity reports and submit it to the Sales Support Coordinator and Sales Manager.
· Maintain Establish and current and potential client relationships.
· Participate in marketing events such as seminars, trade shows, and exercise necessary steps for telemarketing.
· Follow-up for collection of payment.
· Provide on-the-job training to new sales employees.
· Negotiating tender and contract terms to meet both client and company needs.
  INVENTORY CONTROLLER                                                              2007 – 2008 
Albarajoub engineering company - Sudan / 

    Responsibilities: 

    -     Prepare and process parts order. 

    -     Managing and maintaining parts stock levels. 

    -     Follow up stock and spare parts movements. 

    -     Follow up parts clearing process. 

    -     Parts pricing. 
Spare Parts Engineer





               2004 – 2007
Albarajoub engineering company - Sudan / 
Responsibilities:

· Managing and achieving parts sales target according to plan

· Follow up customer accounts and payments. Suggesting additional related parts to improve sales.
· Handling and providing prices for telephonic enquiries.
· Preparing sales orders, invoices and delivering parts.
· Receiving payment or obtaining credit authorisation.
· Advising the customers on substitution or modification of parts when identical replacements are not available.
· Examining returned parts for defects, and ensuring exchange/ refund of defective parts or money.
· Follow up stock and spare parts movements.
Maintenance engineer





              2002 – 2003
Sudan University of Science and Technology (SUST) - Sudan / 
Responsibilities:
· Maintenance and rehabilitation of mechanical vibration laboratory and Theory of machines laboratories in the college of engineering. 
REFERENCES 
· Available upon request
