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CRISTY
CRISTY.366263@2freemail.com  
OBJECTIVE:  

To have an experience in the field of Computer Engineering that will challenge and strengthen my education, training and skills may utilize effectively, and where I can gain professional growth.
PROFFESIONAL SKILL:
Possess Strong analytical and organizational skills, along with an ability to work 
effectively under 
high pressure and due to deadlines. Knowledgeable in terms of computer application such as Adobe Photoshop and Microsoft Applications (Word, Powerpoint, Excel, etc). Knowledgeable with different Computer Operating system (Windows 7 & 8), Programming Languages (Visual Basic, C++). Knowledgeable in AutoCADD softwares.
EDUCATIONAL ATTAINMENT:  
Bachelor of Science in Computer Engineering
University of the Immaculate Conception, Bonifacio St., Davao City
March, 2014
EMPLOYMENT HISTORY:
April 2015 – present 
Customer Service Representative/Sales Supervisor
Fresh and More Hypermarket
KRC International Group

Mussafah, Abu Dhabi, United Arab Emirates
Responsibilities/ Duties:
· Manage staff, including cashiers and people working on the floor.
· Meet financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.
· Formulate pricing policies.
· Determine daily coupons.
· Ensure pricing is correct.
· Work on store displays. Maintain store's cleanliness and health and safety measures.
· Attend trade shows to identify new products and services.
· Coach, counsel, recruit, train, and discipline employees. Organize and distribute staff schedules.
· Evaluate on-the-job performance. Help retail sales staff achieve sales targets. Manage different departments within the store.
· Identify current and future trends that appeal to consumers.
· Ensure merchandise is clean and ready to be displayed.
· Maintain inventory and ensure items are in stock.
· Keep up with fluctuating supply and demand.
· Analyze operating and financial statements for profitability ratios.
· Ensure promotions are accurate and merchandised to the company’s standards.
· Utilize information technology to record sales figures, for data analysis and forward planning.
· Ensure standards for quality, customer service and health and safety are met.
· Handle customer questions, complaints, and issues.
August 2014 to March 2015
Technical Sales Representative
COPYLANDIA

 J.P. Laurel, Davao City, Philippines
Responsibilities/Duties:.
· Develops sales opportunities by researching and identifying potential accounts; soliciting new accounts; building report; providing technical information and explanations; preparing quotations.
· Closes new accounts by answering telephone, fax, and e-mail inquiries; verifying and entering information..
· Develops accounts by checking customer's buying history; suggesting related and new items; explaining technical features.
· Maintains communication equipment by troubleshooting, reporting, and tracking problems.
· Maintains and improves quality results by following standards; recommending improved policies and procedures.
· Updates job knowledge by studying new product descriptions; participating in educational opportunities.
· Accomplishes department and organization goals by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
ACTIVITIES/SEMINARS/TRAININGS ATTENDED:
Global Management Workshop, Management Development Institute of Singapore May 28, 2013
Unifrutti Philippines Inc., Company Tour, February 13, 2014
Basic Communication Process, PLDT Davao, February 11, 2014
Box Production Corrugation and Flexo Line, Lapanday Davao, March 13, 2014
Solid Works for Education: 3D Design for Engineers, EPSON Davao, December 5, 2013
Business Graphics: Where Creativity Matters, EPSON Davao, December 5, 2013
EPSON Technologies: Exceed Your Vision, EPSON Davao, December 5, 2013
AFFILIATION:
Mindanao Institute of Computer Engineering
