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Objective:

Opportunity which will allow me to grow professionally, while effectively utilizing my versatile skill set to promote your corporate mission and exceed team goals. 
Summary of Qualification:

Extremely motivated and passionate in whatever I choose to do. Strong interpersonal and communication skills and know how to handle and deal with different kinds of people and circumstances. Equally effective working independently and in co-operation with others.
Educational Background:
· Higher Secondary Education (HSC)
· Primary Education (SSC)
Professional Experience
Working as Customer Relation Advisor in Tech Mahindra Services Pvt. Ltd. since 15th March 2010—present date
· Responsible of handling customers queries and giving the right resolution to the them.

· Training new comers, managing their performance helping them with day to day update, also make them confident as they can work individual and maintain their own Performance and achieve targets.
Worked as Customer Relation Advisor in Zenta Pvt. Ltd. since Oct 2006 - 10th March 2010
· Responsible of handling customer’s queries and giving the right resolution to them, it was collection Process for Chase Bank, always made sure to achieve Targets

· Responsible for the efficient and effective administration and organizing of its resources and services
Worked as Regional Manager in Computer Station Inc. Company from Oct 2002 - October 2006
· Responsible for identifying, planning and executing needs for training, performance, educational programs, while locating and recommending available resources to attain organizations objectives and enhance employee development. 
· Leading a team of ten members concentrating on initiatives such as quality improvement, employee satisfaction, work equity concerns, and establishing counter measures as required.
Worked as a Counselor cum Co-coordinator with Bits Computer Education Mar 2000-May 2002
· Working with the senior leadership team for Management and Organizational Development initiatives to drive people, productivity and organizational initiatives to ensure the success of the organization. 
· Task to develop and deliver development programs across the organization that ensures a measurable performance impact for the organization. 
Worked as Clerk with Nikunj Eximp Enterprises Pvt. Ltd from Feb 1998 – Feb 2000
· Directed all operating, compliance, purchasing, domestic marketing, public relations, and administrative functions.
Worked as an Administrative Asst. with Satyam Cards Pvt. Ltd. from Sept 1994 – Dec 1997
· Directed all financial, budgeting, operating, compliance, purchasing, domestic marketing, human resource, public relations, and administrative functions.

· Ensured timely execution of financial reporting, operating forecasts, cash flow planning, new project evaluation, banking, and taxation, legal, regulatory, equipment maintenance, and advertising, cost/pricing and related activities. 
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