              
Amr 
Amr.366307@2freemail.com  

Dear Sirs,

         I write in regard career opportunities, which made me interested in working with your organization. So I enclose my resume with this letter as first step in exploring the possibilities of employment with your organization. I am looking for the honor of joining an organization that has a reputation of excellence in its field such yours.

        I think that my technical skills in software development besides my Engineering background will make me add an exceptional quality to your products. Furthermore, I maintain the concept of teamwork and good communication skills.
So I am willing to work for a company has a strong management structure, which will give me the chance to express my full energy.  And I prefer also the company that gives me the chance to learn more and more.

        Here by I enclose my completed curriculum vita. While I am sure that this will provide you with the most of the relevant details, any further piece of information that perhaps should be added, I should be happy to explain it in details during my interview at your convenience. 
I am looking forward to hear from you soon. 

Thank you for your time and consideration.
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Personal statement
An enthusiastic network engineer with the necessary drive and determination needed to resolve complex networking issues. Possessing effective organizational skills and excellent working knowledge of networking technologies and having a commitment to keep up to date with the latest developments. Experienced in providing motivation,guidance and a up to date networking consultancy service to both colleagues and clients.
Now looking for a new and challenging network engineer position, one which will make best use of my existing skills and experience and also further my development.




Technical Skill set Summary

· Cisco routers 800 / 1700/ 1800 / 2600 / 2800 / 3600 / 3800 /7200 series 
· Cisco  switches CE500 / C2950 / C2960 / C3560 / C3750 / ME3400 / C6500
· Cisco PIX 501 / 506 /  515 / 525 and ASA 5505 / 5510 / 5520 / 5540 firewalls and FWSM
· Cisco 3005 VPN concentrators
· Cisco Wireless Control System – Aironet APs and controllers
· Routing protocols RIP / OSPF / EIGRP / BGP 
· VLANs / STP / RSTP / Etherchannel / MST
· VPNs – GRE / IPSec / DMVPN / SSL / MPLS 
· Securing VLANs, switch access, IDS, IPS
· CiscoWorks
· 3COM switches
· Juniper switches EX Series
· TCP/IP, DNS, DHCP, WINS 
· WireShark, Nessus
· VMware
· Linux – FreeBSD / SUSE / RedHat
· Active Directory, Group Policy 
· Microsoft WSUS 
· NAS / SAN Storage Administration
· Hyperv Core,Nano Servers
· Fortigate Firewall,Palo Alto
· CCTV Installation and Monitoring








WORK EXPERIENCE
· Vodafone

IT –Network Engineer
Responsible for maintaining and installing computer networks based around 
Microsoft Server Technologies. Working as part of a team and operating in a fast 
paced, changing and challenging 24x7 environment.

       Duties
· Administering & designing LANs, WANs internet/intranet, and voice networks.
· Analysing & developing key components using methodology prescribed techniques.
· Communicating and negotiating with users, specialists, other staff and suppliers.
· Network connectivity troubleshooting, ping, tracert, telnet.
· Responsible for communication protocols, configuration, integration & security.
· Investigating, diagnosing and resolve all network problems.
· Maintaining prepackaged software applications on the LAN
· Upgrading and repairing faults on CIS systems, networks & peripheral equipment.
· Cisco & HP switch configuration in particular VLAN configuration/troubleshooting
· Working with multiple technical platforms i.e. mainframe, two-tiered client-Servers and three tiered client servers


· Raya Contact Center

IT ADMINISTRATOR
Work as part of a proactive team of support staff responsible for delivering a high 
quality, customer-focused professional service. Providing the very highest level of 
technical support and customer service to internal staff.

 Duties
· Updating and monitoring IT user accounts.
· Maintenance & management of the Critical Windows based Server Environment.
· Maintaining up to date Antivirus levels on all machines company wide.
· Working on Active Directory accounts, configuration of Blackberrys & laptops. 
· Managing and monitoring of backups in multiple locations.
· Providing maintenance support and break-fix solutions.
· Follow Documented processes i.e. implementing change control procedures.
· Liaising & meeting with external suppliers of IT services.
· Producing reports for senior managers.
· Troubleshooting technical problems and implementing solutions.
· Purchasing of IT Equipment and software in line within agreed budgets.
· Supporting a multi-site IT infrastructure of at least 100 employees.
· Responsible for the fast and accurate troubleshooting of reported faults.
· Providing technical support via helpdesk systems for a wide range of internal & external applications.



· Career summary
· Raya Contact Center                      Maadi-Egypt                2012-2016
· Vodafone                                 6 0f October – Egypt          2009-2012

Training and qualifications


· BA in law    2001-2006  University of Mansoura
· Microsoft Certified Solution Associate (MCSA 2016)
· Microsoft Certified Solutions Expert (MCSE 2016)
· Cisco Certified Network Associate (CCNA 2013)  Cisco ID no. "CSCO12401131"
· Cisco Certified Network Professional (CCNP2014)
· Exchange Server 2013 "in-progress"
· Fortigate Firewall 


LANGUAGES

 	•  Arabic	: Native
	•  English	: Fluent
 	•  French	: Basic

PERSONNEL SKILLS

· Advanced IT skills with willingness to build on. 
· Excellent written and oral communication skills. 
· Team leader
· Implement and develop plans
· Flexible Ability to work well within a team

SUMMARY
•  Profile		:	Male, 32 , single
•  Nationality	:         Egyptian
•  Current Location	:         DXB, UAE
OTHERS

· Interests: reading, traveling, sightseeing and football.

REFERENCES

· Available upon request.
Valuable recommendation letters are to be submitted when called for an interview
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