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CAREER OBJECTIVE

To  pursue a career with an organization offering conductive and challenging work environment with the great team for the purpose of making significant growth in the industry.

Professional Experiences  
CAREER HIGHLIGHT
April 2015-March-2016,Arabian Automobile As a Retail Senior sales Executive –Nissan
· Welcoming the customer with a smile and talking to customer to understand their requirements and expectation of a car. 

· Suggesting them appropriate car Model matching their requirements.

· Elaborating Advance features to the customer with the special emphasis on advantage and benefits by walking around the car.

· Negotiating the price peacefully, but on firm mental base.  

· Arranging a Test Drive for the customer. 

· Assisting them with information of the available finance option and relevant documentation. 

· To give maximum services to each & every customer by providing service manual book, Registration card, Insurance policy , extended warranty book , consumer right manual

November 2012-Febuary 2015 ,Suhail Bahwan Automobile As Retail Senior sales Executive –Nissan Renault.
Main Responsibilities and Achievements
· Handles telephone inquiries from customers relating to vehicles and follows-up on previous inquiries.

· Deals with walk-in customers in the showroom, Arranges and conducts demonstrations and test drives,

· Prospects for new customers through research, referral selling, Coordinates and arranges registration, financing, insurance for customers as necessary,

· Prepares daily sales status report as well as weekly reports,

· Maintained contact with existing customers through meeting, emails and by phone.

· Advised customers regarding payment options; loans and leasing banking terms.

· Negotiated delivery and price variations.

· Kept track of quantities of cars on display and stock

· Effectively took care of relevant paperwork
April 2010-October2012,-Al Habtoor Motors as Retail Senior sales Executive – Mitsubishi   Showroom Dubai
· Following up the walk in Customers & Dealers to invite for the buying of the vehicle

· Attending customer phone calls and convinces them to visit the showroom.

· Attain to customers’ needs and queries and make sure to them that you are in the right place to buy best vehicle.

· To assist the customers in the acquisition of the bank loan / finance    

· To assist / advise customers on the best option to acquire the car 

· To assist in customer concern after delivery of the car.                         

· Follow up for Bank & finance companies for payments

· To interact with the local & foreign customers, in order to understand their market demands

April 2008-March 2010, Royal Bank of Scotland (RBS) Dubai, as a Business Development Executive

The Attainments

· Sourcing and selling of credit cards and payroll & Corporate Accounts to the potential clients, generating leads from existing clients and maintaining a long relation with them.

· Handling a team of 12-15 executives under the supervision of Business Development Manager.

· Cross Selling- Balance Transfer, Smart Cash and Supplementary Cards.

· Visiting different types of Industries and Companies, giving an attractive presentation about the products and their benefits.
· Provide management with the new ideas on product improvements & service offerings.

· Motivating, mentoring and taking interactive training sessions on a team and grooming them to the level where they can easily handle the entire situation.

Feb 2007-March 2008, GE Capital Business Process Management Services Pvt. Ltd. As an Associate- Customer Service.

The Attainments

· Solving the queries of the clients related to the financial products.
· Delivered proper information to the clients of the SBI card holder.

· Cross selling of Personal loan, Balance Transfer, Insurance and Flexi pay.

· Deal with unstructured and complex problems related to customers, which need to be solved through coordination with main processing centers.
· Leading the team in the absence of Manager/Team Leader and maintained good rapport with the team members. 
· Monitor team performance and suggest methods to improve productivity and quality.

Oct 2004-Dec 2006 ,Tata Indicom Pvt. Ltd. As an Executive Operation.

The Attainments

· Direct interface with subscriber of Tata Indicom in the form of inbound calls and through E-mails.

· Solved the queries of the clients related their mobile accounts.

· Relationship Management: Maintaining Database of all customers solving their problems & satisfying their needs.

· Be a final point of contact and take 100% ownership of client’s complaints and resolve them.
· Handling all escalated unstructured and complex customer complaints effectively in a timely manner.
ACHIEVEMENTS AND AWARDS

· Awarded Spot Award by GE Capital Business Process Management Pvt. Ltd. For achieving the highest sales with quality.

· Got a Fifth place in the RBS Championship Trophy in Sales across the UAE channel in October 2008.

ACADEMIC QUALIFICATION

· Post Graduate in English from CCS University in year 2003.
· Bachelor in Arts from CCS University in year 2001.
· 12th Standard from U.P. Board in year 1998.
· 10th Standard from U.P. Board in year 1996.
PROFESSIONAL QUALIFICATIONS

· Diploma in Sales and Marketing (NIS) Delhi

OTHER QUALIFICATION

· BASIC FOUNDATION COURSE OF COMPUTER. 
PERSONAL DETAILS

· Date of Birth 


- 09th October 1981

· Nationality


- Indian
· Marital Status


- Married
·    Languages Known

- Hindi, English and Urdu.
I hereby certify that the facts contained in this resume are true and complete to the best of my Knowledge.
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