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SAFI.366434@2freemail.com  

PROFFESIONAL SUMMARY
Highly accomplished management professional with proven expertise in Supply Chain Management/ Sourcing/ Procurement/ e-Auctions/ Vendor Management/ Operations and Customer Service. 

Demonstrated proficiency in
· Effective at Supply Chain Management skills like Sourcing & Buyer.
· Categories handled IT/ITES; e-Commerce; Facilities; Chemicals; Logistics & Transport; Scrap and FMCG.

· Experience in International & Domestic vendor & client management.
· Excellent Analytical and Problem solving capabilities and good Data Management skills  

· Self-motivated with a capability to prioritize, plan, action and implement solutions.

SKILLS

· Excellent e-Auction skills 




Problem Solving.


· Excellent Supply Chain management skills     

Adaptability                             

· Excellent vendor management skills


Strong Work Ethic
· Excellent negotiation skills




Handling Pressure 
· Excellent people management skills


Time Management
WORK HISTORY
Supplier Services Architect April, 2016 to Dec 2016

Magna InfoTech Pvt Ltd – SAP Labs India Pvt Ltd, Bangalore, India
· Categories handled – Manpower (CWF); IT & ITES & Facilities.

· Involved with suppliers from RFI/RFP/Contract/Transition/On-going.

· Draft and live global processes as global process owner.

· Good in spend management with respect to complex large supplier base.

· Procurement accountabilities and handling customer requests for all categories. 

· Broad experience in the procurement of services and commodities, a detailed knowledge of e-Sourcing, auction strategy preparation on tool 

· Train the customers/suppliers on various SAP applications for its utilization.

· Partner with the customer, as appropriate to construct Auctions and RFx questions on the tool.

· Contacted vendors obtaining quotations and bids, and process purchase orders Support the client throughout the evaluation phase of the supplier's responses.

· Maintaining effective stakeholder relationship

· Ensure current and compliance with all regulatory requirements, policies, and procedures both internally and externally to the organization.

· Performed customer and/or supplier relations to ensure prompt resolution of orders and issues

· Contributed to consolidation, reduction, and rationalization of the local supplier base.

· Successfully prepare and analyze RFP's and product /service information to compare price structures, payment terms, availability, discounts and quality.

· Excelling in vendor relationship management (105 existing vendors) through resourceful handling of requests for information, quotations, proposals and bidding processes in conjunction with existing and new vendors.
· Tracking work in a reportable manner and reporting to sourcing management, supported recruiters and delivery management.

Senior Sourcing Specialist June, 2015 to March, 2016

KartOut, Bangalore, India
· Categories handled – Fashion; FMCG; IT & ITES.

· Successfully prepare and analyze RFP's and product /service information to compare price structures, payment terms, availability, discounts and quality.

· Identified vendors and interviewed them to determine product availability and terms of sales.

· Prepared and processed purchase orders for materials

· Sourcing Specialist and Supplier Manager of Large Integrated Supplier. Supervise and maintain excellent customer relations with entire integrated team. This includes regular bi-weekly meetings to review action items and initiatives, monitor their requisition backlog, on-time delivery, notifications, and audit invoices to make sure they are in line with their current agreed cost model. Regularly negotiate proposals with integrated supplier. 

· Hands-on experience sourcing and interacting with potential vendors across social media platforms including: LinkedIn, Twitter, Facebook and Google+.
· Procurement accountabilities and handling customer requests for all women’s fashion categories. 
· Broad experience in the procurement of services and commodities, a detailed knowledge of e-Sourcing, auction strategy preparation on tool.
· Reviews planned orders, creates requisitions for purchased items, and manages approval process.

· Transmits and prioritizes approved purchase orders and supporting documents to supplier.

Sourcing Consultant January, 2014 to May, 2015
Accenture Services Private Ltd., Bangalore, India
· Categories handled – Chemicals; IT & ITES; Logistics & Transport; Scrap & FMCG.
· Conduct e-Auctions on the Ariba/Emptoris tool in line with standard processes.
· Assignments will include procurement of a range of services across the full spectrum of Indirect Procurement accountabilities, and handling customer requests for all categories. 
· Broad experience in the procurement of services and commodities, a detailed knowledge of e-Sourcing, auction strategy preparation on tool 
· Train the customers/suppliers on Ariba/Emptoris for its utilization.
· Partner with the customer, as appropriate to construct Auctions and RFx questions on the tool.
· Support the client throughout the evaluation phase of the supplier's responses.

· Submission of the e-Auction report along with the decision of preferred supplier.

· Identify and develop cost reduction opportunities while focusing on Total Cost of Ownership (TCO) which result in savings of half a million dollars.
Senior Sourcing Buyer June, 2007 to August, 2013
IBM India Private Ltd., Bangalore, India
· Senior Sourcing Buyer – CWF (ASEAN) – (August, 2010 to August, 2013)

· Handling (Complementary Work Force) End to End Strategic Solution for ASEAN.
· Successful transition of Commodity Code – Complimentary Work Force for ASEAN

· Managed the strategic sourcing process, contract negotiation and contract administration, sourcing systems, supplier quality, sourcing operations, planning, administration and analysis.

· Participate in the supplier evaluation process & initiate root cause analysis and corrective.

· Drafting RFPs for procurement and participate in vendor evaluation.
· Mentored junior buyers and provide them On Job Training.
· Benchmarking and negotiating of contract with vendors to achieve competitive pricing

· Prepares RFX and contract documents.

· Analyzes vendor proposals and prepares summary for review by Category Manager.

· Incorporates appropriate terms and conditions into final contract documentation, ensuring adherence and compliance to all contractual, financial, local and regulatory specifications or requirements.

· Maintain current contract database to ensure the monitoring of expiration dates, payment schedules, and standardization opportunities.

· Hiring of contractors as per the requirement and renewals of existing contractors.

· Create and maintain Catalogs.

· Client Relationship Management.

· Assist requesters in raising carts.

· Perform Market/Industry Analysis and Competitive Trends.

· Maintain and achieved Supplier Base Management & Average Payment Terms.

· Proficient at negotiating and managing contract labor agreements.
· Global Administration Team – (July, 2008 to July, 2010)

· Handle SDDB Ticket.

· Certified training on IBM Applications - BonD, Colt Nextance, EDI, SMU & CSA.

· Project Assistant for Global Catalog Facility (GCF).

· Focal/SME for Catalogs & Contracts.

· Second level support to the Procurement Application Support Centre for non-technical, administration, configuration and process issues.

· Provide test case review and signoff based upon defined business requirements.

· Team Lead for Order Management – BTO Operations. (June, 2007 to July, 2008)

· Managing staff of 10 members (Order Management).

· Maintain adequate staffing at all times and provide immediate information to the Management in case of unexpected volume.

· Trend Analysis on the types of Purchase Orders received.
· Successful transition of Catalog Administrator role from the onsite team.  

· Conduct training program for new joiners.

· Assigning I-codes to the vendors via MRS Indirect Spend Tool.

· Certified training on BRIO Reporting and Procurement Business Information Initiative.

Team Lead January, 2007 to June, 2007
Infosys BPO Ltd., Bangalore, India
· Managing staff of 10 members (Order Management).

· Capture the daily productivity of the individual.
· Real time monitoring of Buyers Work Queue.
· Providing effective feedback, coaching, training, professional development and corrective action.
· Coordinate the interviewing, hiring and training of Buyers.

· Quality Management.
· Performance Management.

Senior Procurement Analyst August, 2004 to January, 2007
Accenture Services Private Ltd., Bangalore, India
· Order Management - Review planned orders, creates requisitions for purchased items, and manages approval process.

· Managing staff of 9 members

· Perform a quality check on all Purchase Orders issued.
· Tracks order acknowledgement, prepares and communicates shortage and backlog reports and provides visibility of potential interruptions to internal customers
· Tracks orders and confirms system lead times, delivery dates, and costs.

· Reviews, updates, and maintains purchase orders until they are closed.
· Presenting Trend Analysis on the types of help requests received to the Management.
· Training of new joiners.

· Ensuring that the Customer queries both internal as well as external are responded within the stipulated time for better results.

· Resolution of external and internal calls and e-mails relating to Purchase Orders, Tactical Buying & Accounts Payable enquiries using SAP & P2P tools.
· Preparing process review & process improvement document and presenting it to the Clients & On-Shore Teams on a weekly basis.
Senior Customer Service Associate August, 2002 to April, 2004
ICICI OneSource Private Ltd., Bangalore, India
· Attend to customer calls and inquiries related to product orders & warranty issues.
· Expedited and facilitated the escalation of customer service issues.
· Assisting Operations on floor as Floor Support & Conducted refreshers training for all new teams.

· Consistent performer and has won many awards and recognition.
                                                                                    EDUCATION
Bachelors of Commerce, 2001 

Bangalore University                   
                                                                      ACCOMPLISHMENT 
· Saved company 3% per year by creating improved vendor sourcing and negotiations procedures.
· Created knowledge base for the Sourcing 
· Won awards for valuable contribution to the team.

· Achieved the highest ranking in terms of performance in the entire team.

· Developed good knowledge & experience on how to find solutions as well as perform under pressure.

· Received various client and management appreciations.

· Achieved Zero SOX/Business Control/Audit defect.
